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MNPEAUCJIOBUE

Typwamo nyTewecTBMUE B ABa KOHUA: U3
3HaKOMYytl aAnss cebs cpepy Cc Uenblo eeé
CTOSBIOOTAHMUSA C KPUTUYECKUM COMNOCTaAaAE
yXe» WU pacnpocTpaHeHWUEM MNOAYYeHHbX
OTEeuyecTBEHHMKIOWBB N ATYWEP/VL3HVO XejlaeMbl# BMU/|

TewecTBWUE, CcOBeplwaemMoe OPrAANBDBBNAD
OPTUBHBMMU, Nno3HaBaTeNAbHbMMU, KOoOMMEPp Y
X H bl M U Hensasmu. MO X H O TYpuUuswm 7 npor

npoBOXAagaeTcsa (pMHaAaHCOBBLMWU 3 aTpaTamMmiu.
Ecnm 4yenoBsek nycTumncea B nNyTewecTBUE,
O HXe O 6 A3 aHHOCTEWR, HO MU TpebyeT cCcoO
beAMHAEeTCHA noeecwanaeamme e@BMEBbLIX YyCNyr ,
aronpumarcTBOBaHMUeE 6 blT OB bIM HyXJgam Y
ebyHwT M onNnNauywoOdOKWT3 ae a8p B M A YXTBYKOOIM IMTatH Ve
ywecTB/ASAE€Mble nmu B TeyeHwNe BCero r
AepXaHuWw Typuam npeagcrtaBndaetr cobon T
ppuToOpuMM NpPOXMBAaHMUA YyenoBekKka, pfaxe B
hdopmaymnmoHHOTIby TNeoWneAac T3BHyasH,M U104 W He T O Nt
yrosop, HO MW o6HapyXuBawT HauMOHAaANbAH
BONbWMHCTBO OTAbIXawWMX CcTpemMaTcsd nos
oOoXMmMBawwmMx B [APYyruMmx cTpaHax, TpaTsa Ha
orcmy yaax, MNoO3HaBasa BHeWHMN MuUp, pocc
€EKTPOHHBIE wnU3Igennsa, npnmcnocobneHna a.
LenTbl. OpHOBpPEMEHHDO nepepagatlwrT 3 a py
CCMUSAH. Bo3MaKHe, pY@EG P 0@ BBsbIX@&H B aT PK
punu3mMy, ocobeHHO B Ccpepe TOprosnAu. F
apetTb MUHOCTpPaAaHHbBLM sS3blKOM. B kKkaxpgpo#hn c
p T bl nyTewecTBWUNR, obsa3aTenbHO obcny.
puctamMm HaepyBoKkmMMOBHBXYXKCTpPpaHax Mupa
NYCKHUKWN POCCUNCKUX YHUBEPCUTETOB.
B HacTOSA®ag UBCPTEMMSE C K UM CEepPpBUC OYEeHDb
PVUCGPOTECKKmeaULWOHHOW C dhepe.
Y4UeOHbN KypCc «IJ10 rHmac TTYAEHQ RITHDIAD CTALET [CBAN CK
oheccuMOHaANbHDO OPUEHTUPOBAHHGBbBIX - o v
anm@pPukKkaumMoHHOT O0Jl oyrp/OCBTHIHY ebCakkiaalI aB@p-B8 N O P
B@Iglay MHCC NefgoBaTelbCKOoOe W MHaKPr ane J/DeoHpK
KOTOPOM WM3Yy4yalT NA eond esHeHsOTCET/WH HIDOCT WAL € C |
pacnn, B 4aCTHOCTMWU NPUMEHSAKWT 10T UCTMU
paBneHWKW LenNsSMMUW NOCTAaAaBOK. UNUN TYpucTMU
FNny6oKkunue nNoO3HAaAHUSA, a TakKkxXe npakKTMWNYE
ryT npumHecTun 6GO0NbWYyKW NoAgAEepPXKY He T
peanusauymnu 7 MOHMUTOPUHI A MnNpoyeccCOrE
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HKULUMWOHMPOBAHMA TYPUCTMWNWeE CKAODIB ILTPbe Acap €
eonNpuMHMMAaTeEeNbCTBA Yyepes3 TeHAEePHbe nNp
ouecc @GopMupoBaHNUA LempeRpPOABUKERHOHRA
TOpRBROYyeT T Ny6O0KNMWX N nNnpodeccurmoHaAnNbHI
CTeM: nNppeBe3KMNaccaxmpos.

[Mfpoyecc mnccnepoBaHUH4 n OOKYMEHTMUP (
P WU GPrecKKpoe a Ly U O H HVDOWXK eoTT pcanco/cmo 6 c TBoBaTb A C
Aauy, CTOdAWMX nNnepepg pfaHHOW oTpacnbio.
MpaTbCHd9 HaAa BHEKLWKWEA, MHAYyODLAPRBREARBROLAP
eHKa M pas3paboTka pabouyumx npouyueccos

Komnnexc cocTaBnAaAwWNX TYPUCTUNYECKOTV
e HNAS MU NUuTaHumAa TyYypucrToB, cCpepacT Tl
y NOHWOeHIA D OlIKLDE@P MALUMOHHOTO U (MUH:
O . B PpyHKUMOHANbLHOM acnekTe KakK OT
aBndawwmne npeagycmaTpuBawT NOT UCTMU
3BOACTBaA 7 CObITa ycnyr NOorunMcrTunye

CECPBUCHYW oOnNnepauniow MOXHO paccmMaTpusBartt

S0 23
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acuncremy, a 3aTtTewm onTMMM3IumpoBaThb P
pepeneHHOT O YPOBHSH Lenomm: NoKanbHOT
ypucTtunmyeckoe X038MWCTBO MEAKFRMDOyHaN,C TTUyUpPenC
AYyCTpus rocypapcTtBa), Mer a ( MnpoOBbI
Ter payumoHHbe ob6bbegunHeHUS) .

C nomMowbw JNOTMCTUYECKOT O nio @ X Qe L 1w
TOMYMBOTNIO pas3BUTUA Typusma, COXPaHHC
pucTMnyeckKkmnx pecypcosB; ymMeHbuwawtca (a
MEHEHNSA YXY@OIU@PAHY 39 KO/TOT MYHECKOWNW CUTYE
3o0onacHOCTMWX TYpu®c TToask.o UC /MeoanoxBoaar emiobdHeoT €
pepeneHna crtpaTtermMmm ycTtTomuymBoro pasasB
BXXIBeke Typuam SABASAETC/Ab Kp a3 BU &B M BOMLE B K
TEHULWAKOB paMKax MUPaAamBOWM BKOHRP&GRE@BO
Me MeHee cneuMPUKON JAaHHOW oTpacnun s
PPEKTUPOBKN N U3IMEeHeHWda Mopgenenm uene
MEeHEeHMUI PblIHOYHOI cnrtyauyuwumu n noTp
rmcTuMnyeckKkoro cepBMUCa nocpraaAko yeban

XEeCTOUYEeHHOMW PBIHOYHOMW KOHKYpPEeHUUMm OH

P

o)
)
T
e

emMmMyuwecTBa ANSA nNonydyvyeHus 6GoOonNbweln npwu
Pa3Burtue cucrTewm MHPOPMAULMUOHHOT O

rMcCTMUYECKMNMA CEPAEUMCDWIPHEAET e HIegopkeeap a M
rmcTaMMm WUNPOKNUE BO3IMOXHOCTWU YynNnpasbI/e
a6bmnmsaumum NOTPBAOBPAHCOPARE@C CB LLEeNb IO
annms3ayunmm MUHHOBAUWMUOHHBLIX NPOAYKTOB, YI

bBIHE WHMUX HEeMNPOCT b X0 BKSDMH.0 MNMHEXHK UXC YT Tb 3

0]

rmcrTmnyeckKme KoHUeEeNUNN «nNnaHMWPOBAaHMME

cchepe TypuamMa Has3oOBEeM UX «NaHUPOBaAaHUE
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JaHHOe yyebHOe nocobue opuMeHTUPOBAH
obyuyaxiwugm N0 OKOHOMMUYECKUM HIANPpABSBNERYWHR
HanpaB/ieHWUMN Mepegmwaemwmwm npP owwxo.nell pac wwu

npeapacTaBneHUe o) BO3MOXHOCT S X noruncr
Ocob6EeHHOCTbI AAHHOTO NOCOOVMSONTIBADSBDCS
Tpebytwas /MBadas meXHbAX —ANTUKETIMHI a, MEH (

NOTUCTUKN, DKOHOMUKWN, WUHDoOpMaAaTUKN, Tpa
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AKTyaJIbHOCTh Y4eOHOro mocodus. OB O NOLU N 4 NOTrMNCTUKMN
BUTMUEM PbLIHOYHBIX OTHOWEHMWN, CKOPOCTHb
€eBaHTHOI MHboOopMaALUMWN. PasBurtune MHT
6annsauma 6GmM3IHeca cnocobcTBOBANAK CO
TeMm. MeXaoyHapoagHOM nomoMAT WN@UKaIL T B
Buagauwms TpagwuuWnmoHHBIX HauuMOoOHAIMbHBbI:
HCNOPTHBIX WU [Apyrmx 6Gapbepos. QT 0
apos, ycnyr W nwpen 4Y4yepes3 T paHULUb
XAYHapoAHOW NOraAacdvVmmMmuyecKOWM KOOPAMWUH
Ha MexagyHapoAHOW apeHe /O0OrMcrTuUYecCKaH-
Kune npo6nnemMbl, K a K TYypusmw, Bbl6bop
Ne3HOAOPOXHOrNo cepBMCca, NpPoOEeKTMUpPOBAH
dopmMaymnmoHHBIX cmcrtem, nNoTpeB@malkIo B
rMmcTMyYeckKoOro ynpasneHunsa. bpokepEpbp AWK
TOPT OB bIX cerT4ax yxopnart C apeHbl.
cnpocTpaHunacb 3NeKTPOHHasda 3akKynka T
3 HecC. MpamMaa [0 HHDEK aC ewap eme pEjakimp
PpbepcKkuMe CNyxXO0b[o CTayBKKOWIB Y I CCN O C 0
HyeCcTBY NOorMcTunyecHaropaswBMEBEeNpoOUyec
B HacTOduWee Bpewmd B MUpPpe TEXHOMOT
BCemMecCTHO, ANUWBO MIOWNE@GCOKAWEBT CEBLHBOM MeEeCT
CTeneHHO pacTKpXC TPraH ANKPTOCUAC X O 4 M 1O  p aH
poagHOrNo xXo03d9MWcTBaAaA.
Bonee COBepLlweHHBLIE KOMMYHMUKA AL U MU 7
peBoO3KMWN, MHTepHeT, KOMMNBb IOT € pube] 0 ACEeNiH, X
M KOTOpPOM MHoOpMaAUMA O ABUXEHUWNW UX N
NN OAHOBPEMEHHDO, cpenanun @us33nyecekKkune
eMeHM N nNpocCTpaHCTBE.
PaszpabaTtbBawTCA HOBble W COBepuweHCT
PAaBNEHUNAMUN OMDX DB GIC a MU, nNno3BONAKWMKE:
epaTtTunBHO pearunpoBarThb H a M3 MEHEHMNE
pucTmnyeckKkom noespnkKwu, onTumMmsanmposar

0

T

B

WY XOO3OWw

AHCNOPTHOM NOoOTOKeE, MOBbLCUTHDLb KOHKYP[
EHTCTB K&, @WwooOpaUMHMUPOBATH AedaTenbHO
TOKDO B OALHOW uULenu, yYAYy4YWNWTb YPOBEHDb
aHcCcnopTeE.

Heab yueOHOr0 mocoous: HayyYunTbKaRymeamoBoboM E
3paboTarTsb HOBBblEe n C O B @&p UMSEHTCOT/BLD BWAIT B &
TOKOBUbBMUW HI@P oTUpeacHccaavop O B :

- YMEHDBLLWUTHDb N3 gepxiew,onBMmrpadan Ba e y Hie

nyrtewecTBWA, CHN3 NTDb ceb6becTOoONMMOCTGHDb TYQP

-aKUueHTUMpoBaAaTb CNPOC POCCUSAH Ha Typwu
8



-ONTWUMMU3 NP O BTYTPLM CTTPOYBN MBbI O L HOM TpPpaHCNO
-NMOBbLICUTb KOHKYPEHTOCNOCOOBHOCTb TYypHMWu
-CKoOOpaguUWHMpPOBATb fAJedaTeNbHOCTbL pas3po

ANnNs co3paHWs NOruMcTuMmyeckKoOm uyenwu;
-onepaTMWBHO pearmpoBaThb Ha ucaragMedHencek u

ycnyr un;

-YyN/NOTHUTbL CBA3b TypmsmMa Cc TpaHcnop
npMm 9TOM YyAYy4YWNTb YpOBeHb O06CANyXuUuBaHUSH
Mo c o 6enceg e p XU T KOMMNDNEeKCHOEe npeagcrTasn
fJadyax W MeTOoOfLaXaBlo@gHWMILST UA&CEAaXIDpP CyKIpMm
puMcTtToB, MeTOAONOINIMWMU U HaAaYUYHbLX OCHOBaAa
pBUCA MW 3aAaKOHOMEPHOCTAX €& nocTpoOeHwu
B noruvmcrtukemizey p s eT Cc A He T ONb K
MCTBYOWNIA MU NO3HawWWMK, onéesiia ovaHoALM BA N AC
LUmanbHaAaH- rpynna, HO 7 Te MHCTUTY L
M3 HAWTC A cCybbekTammu npasa 7 npusea
Ny4YyeHHbBMN pe3yhnbTartTaMm NO3HaAaHMNA
[Bl jSbB¥gueHNA TNMpBRMC HBRPIMAOTCSHA NOTOKM
HaBe 7 cooTBeTCTBYHWNE n M MaTepwu
PBWUCHEBbIE NMOTOKMWU nnu MX co4yeTaHusa, n
OHOMMWYECKOWN AedATeNnNbHOCTWNW Ha aBuma, MO
] toJ HA3d stsd3 geRjofzdpaBieHyecKune n <l
o6nemMb oNTUMMU3IALUUM NEPEBO3OKOPYPMC TT®
ppuTtTopuun PoccwincakBoniia dve mipe@patelim Mpu 9T
yyaemoim X-DRBGIHCWIBEERGEIOONN AeAaATeNnNbHOCT
KOTOPBbLM Np oX@3BDIMCTTEBBEEHHHEOIMP € I IC KT /AB M A € M b
yecTBe TakK Ha3bBaeMOW nNorumMcrtTunmyeckKkomu
Mpo6ne ™Mbl pacnpepenedHunsa, ynpasBJ/ieHMU.
NTUMMU3aAaLUNN 7 NPOrHO3MPOBAHMUSH Typuec
OHapyXunBawTcA Ha BCexX VPMOBRERKON YyTMEB
ormMmcTuMKa nNaccaXMpPCKUX nNepeBO3O0OK OTpa
e
P

3 a
Ty
ce

wog O30 ==
OT oo

PO OIS

X I =X -3
Q d® W DT

ATEeNbHOCTMN X03AMNCTBEHHBbIX CTPpYyWma,p
MeHTNpPpHaB altHHTbEe 6N T Eensa.
MoTunuBauyumns- TYpuUucrTOB B MCNONb30BaHUMN
XeJle3pHOMHbIM TpaHCNOPTOM, , aBaejRBAWOMO O
(nopBomounim)gaeT pacnpocTpaHEéEHHbBIMMN 0 6 wu
CpPpoOKMU, Tpebyemoe KoaumyecTBO, rapaHTupo
XA Ha BO3IHMKawwme curtyauyuunmm, MOITCHTOK UMTEROS
(Hanpummep, NO OTHOLWEHWNWI K BbWEYNOMAHYT
Nc xops ng dzGordatg 201 oyrj e ¥ 1 K n TYPUCT MUY EC
AaBNadaeTcAa HapgéxHasa KomM@popTHasa p[gocTtTaBKa
CPOK NPWUW MUHMUMANDbHLBX 3 aTBpaaHTVaex. Ha CcepBM

Ok DO O

l1KaHke A.A. OCHOBB NOTUCTUKMU: yyuebeM. nokld@mM¥EyY76A0cA0. KaHK:
9
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NormcTtnyeckoe GnaronpuaTcTBOBaHME O0C
NOBHO pa3fgennTb Ha chneagywwme noAauenwu
-BblAB/NIeHNE HEeONTUMU3IMUPOBAHHBLIX nNpoue

ABHEHWUIH BHLIOA U PUCKOB, AOXO0OAOB U pa
- cQqizaHue PYHKULMOHANbHO cornacoBadtHt
ULWOHANbHOW OpPraHMW3aAaUUOHHONW CTPYKTYP

orpadguueckKkne TOYKMWN;

-co3pgpaHune cbanaHcuMpoOBaHHOI CUCTEMbl
CCaXMpcKuUx nepeBoO3OKkK, 0 6 eackKnyerMHAbBXa HOALE T
7 MakKCuMMarnbHOM MCNonNb30BaHUM Cyuwec
efpocTaB/iIgseMblXx CepPBUCHBIX ycnayr
NlormcTnmyueckas uenb naccaxumpcKmumx n
mMcolBaTbCAa B CTpaTermuyeckme N TaKTuUye
Mpun peweHuUMW T NOoO@@AbBHBXAXEALBPEMEHHOLU
K BHeEeWHAA cpefpa MeHdAeTcsdA AOoOcCcTaToO4YHO
HaMMWUyHB MW pa3HooOb6pas3HbB. Cnucok 3apgadn
MHOMW ceTWu MeXAOYHapomaHblX NUHWNN Ny TE
rnaveaBar padk OBT Y IliBOI KIEH @ A K N X NMOTOKOB
PMUPOBAHMNSA.

PocCcCuMUNCKUMUN CYCHIEHIEODBIB HO U P GpeoHO0/1 € MH &
nacTtun NOTrTMETaHMX,MO BOB/BA3 apHOHGICXM NCC K U MU X e
poOframun OCHOBHOM C nNepeBO3 KOPASMEEC aCX
Py 6 eXHBb MM M3PbACKKTMHVESCMKIID € NP UMEeHeHUue 1
3paboOoTOK B TOM HaNmMaE/TOHWMWEHTRPM NN OB
MlocTpoOeHMUE HOBbLX XeNe3HO[OPOXHBLIX BeE
AaHCCUHMOUPCKON Mar Ra@auiwm m on [orema/mXEeHme
Tanm n dAnoHMUI, NOoOAB/EHNE XeNnes3sBe& JOP
naeTtT JNOTMNCTUKY TYypuctTumyeckoro cepBuc

1 IMIOHATHUE, CYIHHOCTb, POJIb U 3AJTAYHN
JIOTUCTUYECKOI'O CEPBUCA HA TPAHCIIOPTE

1.1 BBegeHue B JIOTHCTHKY: OIIpe/ieIeHre H 00 beKThI HCCJIe0BAHMSA.
MeTonoJiorusi M HayyHasi 0a3a JJOTMCTHKH

Jlor nckTankk a0 f Ha M3 OCHOBHGBIAT OT|p acETEAR/ VA 9
TONTbKO HOBOW TOYKOMW pocTa HauyuwmoHan
nee 4ypyoDWWpMe aRKM, PwHITHOOb Ay Y wWwe CAHVYDKU T
OBNeTBOpPEHUA noTpebHOCTENW mMHaoUBUAOYaAnN
NONb30BaHME COBPEMEHHOW NOTUCTUKN N
e nocC bl/IK O M OKe WA 3TYyYpemHsM@a W H OO BT N B @R H Qe
ayeHwne, OCHOBAHHOEe Ha KoHUuenNmUuWUW COB
KXe BaXHO ANSA PRPIBOTWMIELgIRWYygWPIMwWa ,-n T Y
KPeaQqWUuOoOMHOHB A9 NHVERMPBHNNMNTIPPGCGBERMAB .
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CamMo CcnoBO «JlOTr3sMammwKTaB o BFAEBHIHEM cua3  Jqp a
ABNnNAeTC S BOEHHGBbBIM TEPMUHOM, KOTOP bl
3MeweHMsa BOEHHDBX T pPy3o0B. Kak oTpacnb
naeTtcd OTHOCUWT@QRE W@ A GUE M ZHALECEBNTI.T U H O
orve BBON@OKOCAWMECSA K €€ MNOHATUKRNHOMY
CTOSAMHHDNAEe Y T C A YyYeHbMMU, 3anHTepec I
OYHAKWTCSHA WH aUMBOWEHHSASKCTMCHAC, 01 B R M@ P XXa HUNEe M.
CywecTtBYyeT psapn 0N pBe3faewIVeOHYMBAA 3M80H HABCXT WUOKPU
CoBerT NOTrMnMCTMYEeCKOT o BMEeHSS) Kamp H TCaB 0 I0
p MYy JKWpnooee AK/VIcETHMC Aa e mmncTunKa ecTb npouye
NONHEHUNINAN KA KT O BHOTINO C TOYKMU 3 pPeHl
MaccbbDpBb 4, MaTepunanoBy,0 NH3eB30aBCETPBLEE, N Kr aomToo, B
pBUCA U CBSA3AHHOWN WHPOP MOWHKMWM ONTO TTPCEWDk
Knwyasa uUMUMOOpT, KCmOwWwa , N BHEM@PLBHHMSE)
NHOT O yaoBNeHBMOUpaenmpedbpebosa».

B. . Ceprees B pCadmpe TOQyYpEpa@Fe /mawmwa
noonee ynope@acTaem@eb HWNXe.

Norvc+mvra Hayka o006 ynpaB/eHWUMN m on
TOKOB, NMOTOKOB YC/NYyr M CBSA3aHHBLBX C
TOKOB B onpejemenaaalip mMK@POOMMYECKDOI

OCTMRERAOCTABNEHHbLIX nNepejg Helhw uyenei

NormcrTwkaTo MHTEer panbHBLBWR MHCTPY ME
ocob6bcTBYHOWNIN [JOCTUXEHUNIKW CcTpaTer nMyeck
nenm opraHumsayuum ©OGU3IHEeCa 3 aun Ac YCeH U xedido
wmMx 3aTpaT M ypoBnetTBOpeHMAa TpeboOoBaAH
OAYKTOB M yCnyr ynpasBJ/leHUA MaTepumanb |
KXe COoOnNyTCTBYHOUHWNMPAPWMALMOT A K@MKWaAaHC OB bl
KpomMe TOT 0o, aBetupep b OCIVIeepAypioyltl ™M M1 MO H A T
fNorMmcFsNnK@ MCKYCCTBO WU Hagwma TR paBARAE.l
ATEemBPH O C B A3 aHHDBIX CNEEeldoB@HBaEMMA n
TepunanbHpBpIXNOIHDO@KBV@BYPEOB 1A NoaAepXKKI
O@PH aHNU3 AU MUMU

NlormcaImakyak a O nNNaHWUWPOBAHWUWN, OPT aHM3 a
MXeHWUSH MaTepuanbHbLX W WUWH@POPMAaAaUWNOHHDBLI
eMeHN OT UX NEePBUYHOTO MCTOYUHUMUKA [oO
OCHOBHbBLMM Ob6beKTaMNM UCCNeJOETHME CBK UN
OEep XKW, normcrTtunyecskKas cnmcrema, MHQO
TOK, fnorumcrtmyeckasa @QyHKUuma, norwumcrTmunuy

2Cepreelgom@BnadipatumuBHasa nor wulttp/incbaodibrarycamidbeok57knrpocativiyayaa
logistika-sergeevavi/6-glava1.html

3CerpeeB B. V. JNor ncamxhk :B HOHMBRHAR €68018( e punsa «Bbic we e
obpas3oBaHue ») .
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XecTKasd KOHKYypeHLMWSA Ha COBPEMEHHOM
napgbiBarthb CMpaer [eq@MeEan b HeBlie PO P Ma Ly U O H HAbl €
CpeagoTOY mrebncmsio ¢C THaB O K . PocrT TenekomN
AHCNOPTHBIX TEXHONOTIMWM NpuBen K pfanbH
CTAaBOK ,XTAXKEC KA asO BACC WA MBK NOCTaBbBLU
OM3BOACTBRGBLbLXCKAALOB, pacnpepgpenunTen
yek, a 4drva K nKeeT egobniddss 1, 3anacoB MW T OTOB
TUMUIIDPYPET MeEXAY ObObekTamu.

B ynpaBfneHWUN MaAaTepyamnBBBRBTASOTRORAXKHY
TOPbLIN OKa3blBaBMOBTHMAHMDE HapPaAaED BaXHY
ogoyilort@e b6oBaHMAM KJNINEHTa. TakXe yokH a B
cTeMyerpayumum nocTasBUWNKOB, npoumwsBoOAan
BaTbBaeT bApenlepMATEn Ha MHOTI WX YPOBH
OBHSA 4Yepleid ONNBEKPTaUTUMEBCHKO I O Y P O B H A .
NNlorncFmrka CNOXHadad U BaXHasa OEMTETIGH
er pupytapesaTwsBAaIOLIE 1 Py e el ddai@bl C B 9 3 b
TaBWMKamm, cCoGrepBya@pLNOManABEBbE NOA
M KoMnaHMUM. C NOCTOEMEM OpP RRAK T YHUR AC € D |
b CTaHOBUTCHA HeobGXOAUMbBM Anda dQUP MBI
PpefaoTOoOYUNTbC S Ha CTPRATEITNOY €B K M Y aBeQT:
K O 1 bpKEOH HBUHXY TPa K TOP OB, TakKkppPpreaawmsianuob
RrRTypHenoasapeemp,paou pAapga BHELWHMNX dhakT
HOMOT NN, ANT JKOMH & K IPpeauim

PaccMoTpuM nNpuHUuMNn pabOCTObB HABRAWN G T VBKal
HaMMyecKOT OMEPKEB/H OB &N IB|AA TH W O C HVOMB H bl
e MeVHMT Y 4YyacnNmBBOWAPOAYKIenor Ronuvku B
AoepXaHwue 3lTOOTb® OGla@N a OO ., KB agHDMea b
[ M C TOMKAMO, T H O M 95 ddeikHneeTB 6 0B O B& B npo
a3 aHICAT UTYyepc K U X Yy C Nnyr

MepBbW—aAT € 03 [ aH UNUCEK QD K WMEOENTIe /Bba K a 3 Y U
O3 HaBmW@ aeer wyHeacwkeDH1A  PUKPIWILBE.LHT A B NS €T C s
XHbBIM a@aKTWBOM KOMNaHUWN. OMWCYRBaAEKI[SA BIK

X 30 ozxTomoo -

OM3IBOACTBO, CMTQYyPKKk EM@AOBRATEOBEHO, BaxXHO
TKOE NOHUMAaAEBhmeKk MOaHTOH OIC KM MMM HOT Y

Mocne Toro, KakK KoMOnaHWus umeeT YeTKO
AJOMMIOCTPOUTBLT PCABTCB MO NO UCNONb30Bat
BRXeHpie 60BaHNWMN 3aKkaszuymka. OTO0 O3 HAaua
TKOEe NnpeWMAAanp aBOIERHaMTMEer MY4eCcKOTo pas3aB|

Pa3nuMmuHble aTanb pa3BUTUA U NANaHWUPOBaA
odHjdzd jBKNIWYaerT B cebd cmcrTemMartTwn
raHmMsaayuMWOHHOT O KOHCeEeHCYyCa OTHOCMUT
Fr'MCcCTMNYECKOT O npouyecca nnaHMWpoBAaHMSA,
bTepHaATMUBHBIX NOTFTMUCTUYECKNUX NOAXO0pM[OB.
MYUHAM:

12



-nomMoroaITE A EeNNTb CcTpaTerumyeckKkume Hanpa
TakXe nNonNyuyYyumMTb 4YeTKOEe NOHMMaAaHUE poOnau n
NONYy4YnThb yeTKOE npeacTaBneHune Tpec
notTpebunrtenein;

NOCMOTpPETb Ha pa3NUuYHbEe GakKTOpPbLIIW KOT
KOMNDaHWM;

onpepnennTesb anbTepHaATWUBHELIE cTpaTteru

NnAaHMWPOBAHMWIO;
MstcOIsjedyuy MS 2B KO &zO dzd B cebsda aHajl

KOMNOHEHTOB, Yy4yacTBYylWNX B nNnpouecce nu
npoyuecca cpeagn anbTepHaTwuUB. 9TKM Komno
BbiAB/I€EHHbBE B XO0A4€e aHanwuasa;

f &zOdzd tcts8 ©Odzghy ae 71 nocTpoee@ampaKaabaMmMe
M Lenun NOrumMcTMmMyeckKoOmn GYHKUWMUKU, nNpoOorpamMmm
ueneim. MnaHupoB®dHWE NTEMPATNIBKHIBLIA ( MHOT O}

MnaHb AONXHbB MNepecMaTpuBaTbCsa KaxXajbll
paborTbl;

f tcOo dzj dzad § B L d3p dzy dzaf oT 3 hbdhPeKTUBHO
CNOCOOGBHOCTMW NOCTOSAHHO BHeaApPSATb YCOBE,|

6GnsHecCa. PykoBoagCTBO JOJIXHO BHOCWUTbBL U
M3 MEHEeHMAMN Ha PpPbHKE.

CywecTBYyEeT HeCKOoONnbKO PaKTOPOBUKYKOT
KomMnaHua AonxXHa pepxaTb PYKY Ha nynbc
oxumpgartThb, npeaBunpgeTsb, OblITb T OTOBbLIM K |
opraHusayuunmn, 9TO fAacT KOMMODAHWUWN KOHKYPp
ycnewHbM Ha coBpeMeHHOMMppBIARB®PLI: PaccmMoT

I dgd " ded §

-rnob6annsauunsa,

-TexXxXHonor unsa,

-Kapgpbl,

-HenpocTOW XapakTep pabouenn cwunbl,
-29KO/ornyeckKkune npobie mbl.

l dzlz Is te j: dzdzd J

o6cnyXmBaHuUe KNUWEeHTOB WU KayecTBO,
CTOPOHHME NOTUCTMUYUYECKUE CeTn,
ynpaBeHne uyendamm nocTabBoOK,
ynpaB/leHNE U3ZSMEHEHUAMMUIB.OpPraHumsauywu
Hnxe nepeuyumnmcneHb HeKOTOpbEe warun, KOT
CMAT YNTb YMNOMSAHYTbE BbllWe dakTOopbl:

ltesdL otHdIs:j dz¥ desfyls
-nNyywnmin cepBUC ANSA KANMWEHTOB,
-ynyyweHHasa NPOM3IBOAUTENbHOCTGSb,

13



-OL€EeHKaAa TOYHO B CpPOK UM O6biCTpoOe pearwu

dIstclzC iy® j d3"

-Ny4dywe oOTHOWeHMNH c nocTaBWKUKaMn, K S
YyTObObB 60nNee 3¢dpPeKTMBHO ynpasngaTb ULenou

-lyywe OTHOWEHWSA BHYTPWU U BHEe OpraHwun

UJnmletsdzse dd Jdzspom®3ydgaHune Ny Yy wunx n

CUCTEM, KOTODPSLbE KImMNMNYIHOMHKIAOTTCBIH bkea KPy H K L, U
MeXay opr atBKrzraumaAaMAMOTPEHHbBEe 3/1€eMeHT b
CucTemMy, UMEeHYyeMylw NO0OTrTuMcTuMUYeckKkoOoOm cucrTe

NNormcTmnmyecKadTocoMCCTTaeBMHaa 1 O pPr ami@ s agmo |
(CTpYyKTYypupoBaHHAaA) XKIOOH (A MBARSSEIT M CAYAB SC3NaCHT|
egVHbBpPHO LECC ynpaB/AaeHMWA MaTepuanbHbEe U C
3BeHbesB, COBOKYMNHOCTHD KOTOPpBbIX, rpaHwm
o6bepgwHEaHEMN OpraHmsauunm oGunanHemma un (MWK

Knaccunopmkaynio aYLCTHMHIBIOKM X CUCTEM
JAaHHBM puUCYHKa 1. 1.

JIorucTuteckne cHCTeMbI

Mesororacruieckue

MagrpoJioracrTuieckue Murpoaorucratiecrue

C npsaMBbIMH CBS3AMI | DIeToHHpOBAHHbIE

—

PncyHe¥Xk@dyidHeHHaa KnaccupunuKkaumda TUNOB |

lormcTmnmyueckne cmcrtTemb MOXHO nopgpashpj
NOT NUCTMWK W, (MMERIBK @@ I M K P O N)O T WICOTTMAKCAT MUY € C K U e
KnaccunpuumnpyrwtTcsa no chnepgywuwmm Bugam:

a) MaKponNorumcrTmnyacgasKk pmeKcase M& mcrTemMm
MaTepuanbHbBM, S95KOHOMMUYECKUM W MHQPopmMa
dhbopmarTe BpemMeHMU OXBaThbliBatwwas npeagnp
Haoxg A Wwuec A B pas3s/IMYHBIX perunmMoHax T o0CVYyA/]
PyHKLMOHMpPpYIOUWASH Ha MeXrocyagapcTBEeHHON
YyPOBHE. Takue CUCTEeEMBI bopmMumpywTtc4
MeXrocyagapcTBeHHbBX, MexXxpecnyob6numkaHCEKMUX

6) mMesocTMNYEeCKaRTOC UCMEemMama, OTHOC 4L
BHYTPEHHMUX NMPOMN3IBOACTBEHHBbBIX cumcrtem,

14
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TepmanbHbBM NOTOKOM, OXBaTbBatwwaa pas3
HOW oTpacnunm Ha YyCNoOBWUAX NapTHepcCcTBaA;

B ) MMKpOﬂOF@EEM&ﬂQK&H nogcucrTemMa y
TepumanbHbBM NOTOKOM, TPYKTYypHad coc
raHmMmsaoBaHHa“aA B paMKaxXx OAHOW opraHuMsa
XHO OTHE@E@EBKWPpUANLA pPHAHMPABOEPRAEAOOEBC
PYKTYpPHbBEe nopgpas3geneHnsa.

B 3aBmcmmMocTMW OT CXEeMb oOpraHumsauunmn

3NMnYyawT chnepgywwme BUAbL NOTMUCTUYECKUX
1. C npaMb MU X03AMWCTBEHHBMMU cCBA34AaNw
CKO/IbBbKO B OpraHusauyuunmu,poCHIBISBME 4 CHTaal g/
O€rMBC TUHUMLA>»)

2 . QWeNNoOHMPOBAHHELIE CUCTEMDS (aToO
raHM3aUuMWOHHBIX CBHA3E€MN CUCTEMSBI, 3TN cC I
raHmMmsaayuwmix mMREWILHNKORB, HROPp@ARMAD U HCTO
MOa&RBE TUHULA>»)

3.I'nbkune cucTtemMb (3TO CUCTEMBI, ob6pa:

TOpble BKNwyawT B cebda M npocTble U cCp
O6bo3HayYeHHbBIe /OrMcTMUYEeCKNE CUCTEMBI
pamMmeTpaM OTHeceHUA UX K droipawacw he @ @ c
APOOBHO paccMOTpPEeHKpPOH®EO fBNCy B € € N Nic.K20.
XAYHapoAHOW nNpakKTMmKax uUcnonb3yeTtTcsad C
MNOXEeHNAaA MHTepecoB.
NNorvc3smaMyaoOK BKNWYaeT TakKunue BuUuable geda
HK a, NA&H MPOOTEPEH H OAC-TIVIP, O UB EBLOEOHWAT b N N U
paB/eHUe NOCTRABIKOKHaTZNPW,NOBAKERAK @A KYT
I'MCTUKNW MOTYT ©ObITb NPOTUBOPEYUYUBLMNU:
HueHTpayuum Ha KAKWYEeBbLX KOoOMNeorRaMWMX,
MOaHWUN, UNW MUHUMNBIAMAKCRBRRMADPDBMOMWaAaOe A
npouecce nNpepnoxXeHUsa.
[fpovM3IBOACUOBREBEBRAIAECTC A NMPOMEXYTOUHBbLIM
KynkKamnwm nmpRaKcknpepjgegeeamnaBHaE by HK LKA
M O JALH3WOMBE XA MNP O U3 BXMODAHBEHHBOObL NpPpowns3
npoagykKuw®t, KoTopasd HY XHa epacn
KLWOHMUIPOMNBHBIOED UT BlEHIGT BIKWBCA OpPraHuMsaywu
u MmN HUpAOp&®wWmB BOACTBAa WU ynpaBneHwusa.
NNorvcpacknapefenerwvmMsB KIRAEQ@EeCTDBE [00CCHYRAE Kb
TOBOW npoAayKUMA CBAK@BH N KWs3. AOdHpaboT
nagnpoBaHUsH M TpaHCNO@AVOPrMEEKTIB.R A € BcC A
oOobXxXmimpmmocB@RBIHIY MEeCTO U WWUJIWWTEIUTHERE TR
eMBBAW aKO/TMYecTBO NoTpebdNneHnA

L
e
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| JlorucTuyeckne CUCTEMBI |

MakpoJior ucTu4deckue
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Frnob6ans

H bl €

Ha/bHble
fmMme Xrocy

Mo nNnpusHa
agMWUHUCT-P
TeppurtTopwm
LeneHwnasa:

fpalioHHBDbIE;
fMmeXpanmwoHH
fropoackwune,
fpernoHans
fo6nacTHBLE,
KpaeBble ;

fmMmexper noH
fpecny 6nunk
fmexpecny®6

ocypap

TpaHCH

BEeHHEBbIEe
MeXAayH
ble) ;

paHCKO
TanbHbI

Mo o6bekKTH
Py HKLMOHAnN
npuMsaHaKy:
fr pynnbel
npeanpunaTtwu
fBegomMcTBEH
foTpacnesBtble
fMmexoTpacne
MEeXBepgoMmcT
froproBble,
fBOEeHHLIE,
fnmHcTtTnmtyuyunmo
fTpaHcNnoOpPTH

‘| Mpukpos1or icTH4ecKme “

OpraHunmsauyumu
(npeanpwus

BHY TpeHH BHewHUe:
(BHYTpuUIS Tdbmusunuec
oaCTBEeHHN pacnpeape
TcTpykTy | TancTpmné
noapasAaed fcHabxeH

fpabouer (3akynokK
MecTa

MHTerpupo

PuncyHeKnace2ndpunkaynsd

YTUNU3saULMMDOIMGBMe a1 T

B

KayecTBE€

normcrtTumyeck

OCHeoBHO

atTpaTt m@ar wollylBKUeKHaM § C TR A CBY¥3AHAHKSBIAL I
TX0oAOB, oOoO6pas3ywwmxcsa B npouecce QyHKL
O6paT/Pamc BKKIaouBaceerT onepauyuu, CBSA3aHH
CnonNb30OBaHMUEM MNPOAYKTOB U MATOEMPCHEFANTKO B
KNnNwyaeT B Ceba ayVUBaB/IIKOIBE MP MBXKET 0P
blla BO3BpPalle Ha KNyoranese EhrpKaaT a ST 01 0T M@ I @ €
NaHWpPpOPBEAHTMS,Aa KB M TPONA 3KOHOMMUYUHOTO pac
«3e1emAaACTOMXKBAA T BIBBETNMONbLITKN U3IMEPUTbL U

TOKOB. 9T 0

Bonpoc
T
3
3IMOXHOCTEMN
0
Ha

acuwumpeHus
oTpeb6uTenen

OF MC T WY ercpkaouim nm HiTHecho p Mma uy 1 u ,

onee BblC OKWE

YR BNnepeBO3 0 KO,
BeIBPPEAEe N eHKHMIb
epnanmmHao@ MalLMmoHHOTIN O TOMBKANYH B &l € TOMBDE LDe |
Yy Nb TaaddTaaINC3/1a0 XM B LULE N © T p alge & @ BIG K €
McCNnonb30BaHUA
HOMMUY phrPWHIK U M O H WIPOOr BASCHTMISY € C K O
ceroagHsSWHNMN
6a3 o0BOI

napesynbTtTatTomobnesmaaac moin
efHDH.BK Ny aerT

B cebd

BCE€ BMWAbL

nesTenNbHOC
nesaTten

MO X emy T6ebMT bW C q10WTHLTBEOPBYaTHAMAS b

TypucTu

MOMEHT

aytTcopcwu

4yecKMUnX

4UTO pJaerT

TOPREBHKWMIOD P AW UTYPTAVMH.C MO P T HO
opraHwusauyunwm

cCuTya

HT ¢

cCuncrTe
NOTrMcTNYEeCKUMN
by, HKUB BB AAb HO3C T A O T
OCEHOB@AHO

P
B

TpeboB akHas®@ H p ayikCHNy I« O avKerHe
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pvMaguepiasIBUTMEM CeTU NOTHEARCUHBY RIOW
YPEHTHBX YCNOBMUSAX CcTanu oO4YeHb ak:
aTb, UWUHTEerpauunsa-3ID0 UCTNWHRIK KMTX Py H &I
ecCcoOB U MHDPOPMAUUOHHOW MHTeEerpauumn.
CoBpemMeHHadAs KOPOoemal MRpaHBawpPpOeaeTC A

oo ITg

0
K
3
Tl

0 XX
T X O T

NMOCTPOEHNUMN L e NIPYIHKKIL UMOOHCAT/IZbIBHEO® BVAHHTHEIX B I |
TypucnijpouB OoOTnNnpaB/NeHUWUUN UMW CBAINYHE@ LLEC TOBPUTE
YLOBNETBOPEHMUSH MX nNoTpebBHOCTEN B N ULLE
NOK®RK paBmgnpaya8mAbHbX Trunjgax WU APYT NX
Y4TO6GbB OXBaTuWUTb NPOAYKTbLB MU ycnyrum B OT|
cnepgywowmne oTpacsium: TOCTUHMYHOE XO03AWUCT
areHrtTcTBa, TYPUWUHAY C TIPbMHI® C T &3 BTJ/yepyoenHempiia, T 0/
ToOBapoB oTpacinum w©W CcBA3b C A[ApPYT UMW OTHC(
nuMuwesomn).

CooTBeTCTBEHHO LenOYKW nNnocCcTaBOK OCH
pMucTmMyeckounw fedaTenbHOCTN C NOMOLUWbLI ”
Baypogcnyr , KOHTPO/NA [LEHEeXHbX MNOTOKOB
OMEXYTOUYHbBIX NPOAYKTOB W TOTOBOW nNpoc
OAYKTa An4a notTpeb6burtend bopmMupyertcsd
CcTaBWNKOB, nponMsBoOAMTENNeNn, pPLaE@BmEB O
He4YyHOro notpeburtensa.

X 333 4 -+
O OO0 T OoOX

1.2 Konnenuusi ycToii4uBOro pa3BuTHs TYpU3Ma KaK 4acTH TPAHCIOPTHOM
0TpacJIu

Typun3mM o TakKoimw CeKTOoOpPp PbLHOYHOMW 3KOHC

npepocTaBNAwTCA pa3NMYHOTNo BUAa ,T pyeTooy €
TYPUBMHOC KT Caidpe p e ycnyr, KOToOpas AB NS
nNnepcnekKTUBHBLIX WU 6bCTpOpas3BUBaAUWMUXCSHA OT
WMpokKoe nNnone pesTenNbHOCTWU:. OT TOPT OB
nocpepgHMmMyuecTBAa CaMOTlo pP@AEGDO @aHLD, 4 anp alrt
napukKkmMaxepckKkwue, YyUeOHB®&S M TYIDPSTMIBHBIEK
pagmwo TenecTaHUWUM, KOHCANTWUHTI OBble QuUPI
My3enu, KWUHO U TeaTpb OTHOCSATCSHA K cdepe
TOW WNAW W HOOKAA 3cbfBeamk®TH Wy c Ny run. Tpu TakKoMm cC
HenNnb3s8 He TOBOPWUTbL O KOHUeNUWUM ycToNuwM

YTBEepPXAeHHBble C O10CQT [BreMCK TaRKy4HDUIN M 1 3 H ac T O |
MEXAYHaAaPOAHOM VYpPOBHE NAOKYMEBIHTILIB 0O®N PO
COLBE&I0MEKOHOMMNY ECKOE pa3BuTMUeE coBpem
yrpemaepsaagywemnm feATEeNbHOCTNUW UX NOKOMEHYV

KoHUuensBWagbxHo ap e A TEPEHTNOWNYMUBOTIO TYypwuas3
BbipaXeH ODm@PERne  ndypmam, KOTOPDbLIA B NOJMHI
BCEBOWN TEéKYyoume Yy KIDP HO MBY eC K LWB & /1 B3FKKED /1 06 U Y €
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CNeslCTBUN YTOeaPEOD HYPEMET OP O MblUNTE@MMH®OCTB a,
pyXatwuwem ccopteggbB e HHNWKOB 6M3HEeC a».
PykoBopgsuwue NMPpUMHLUUNBT YyCTOWUYMBOT O p
paBmerHMMe HM Mbl KO BC € MOB BHIaG&MD ar8yypenmss/Mrao M
CwieBaC CMIB/ (@ BBBY a3 /1NY HbIX HMWLWETBYbPXN CCTEW YME (H R
AaTenb HIP®HWB N N bI ycTOMUYMBOCTMN OTHOCSHAT
OHOMMWYECKMUM -KMITbCTO/LPMHaIM HACNEeKTaal pas
AXopaduwme BeCbl AONXHB O6blTb YyCTaHOBIMNEH
O6bl TapaHTMpoOBaAaTb €ee [JONTOCPOYHYIW YyC
Takum ob6pasoM, YCTOWUYUUBLIA TYypusam A0/
1) ob6becneyunmTb ONTUMANbHOE UCNONb3O0BSaAa
npeagcTaB/1dalOMOY ecBOOGAO M3 NKe/MEH T B pa3BUT NN
CHOBHbBIX 39KONOT MY ENCOKMOXLLIE DPBP B @B P DB @ QH O
Hac/Heg®unopasHoobpaswua;
2) yBaxXaTbKYC/ObLyWRAPYHE € B THM HAP B AN MA OLWM X
XHp Bb C MAW XAKBY/Nb TEH@AIKEOERAL W P a [ Ve, e ¢ Hup g &
KX€e CnoCco6CTBOMYaTBb3 aWENKKIYOTH TN PHIDI U T €
3) ob6ecneynmTb XMU3IHEeCNOCOOHDBIE, AONT OC
ecneynBasd KOHWDMWAAHEEHC X e Bbirf oabl A0S B
OPOH, OkbRATCEIPENANTNCHL CcCNHpaBegINnBO,l0 B
HABMO B0 3 MIBOQKHSO CNTO Ny Y eHMUA [JOXO0O[OB U CoOLU
Tensam, pBchoOgwW®E TC HUWETOWN.
YcTOMNYMBOE pas3BUTUE Typusma Tpeobyer
3anMHTepecoOBaAaHRAKXEC TOPOBWHOEA NOTUT MUY ECKDQC
obecneynTtesb WNnpokKoOoOe yyacTue [ C TOVOKETHD
YyCTOMUYMBOTIO Typusma ABNsAeTcs HenpepbBH
MOHMUWTOPUHIAa BO3AgeNncTBUN, BBOAHA HeobXxo
KopperymPummne Mepbl, Korpga 39T0 Heob6XxXoagunumo.
YCTOWYMBBLIN TYpPpU3IM [AO0ONXEH TakxXe no [
TYPUCTUNYECKOINIo yagoBAneTBOpPeHAamNn M DYERBAE
NMOBbLIWEHNSA YPOBHHA WUX OCBeAOMAEHHOCTMW O

copgencTBIMSBIQYCrycfMe 41 H N X .
Bcemupnas typuctckasi opranuszanust (lOHBTO)a B 1deT1Cca9 YyUyper

o
S

LOO0Dh £ <<
- O X ® =4

o

Xwoo —=Ho
Sy -4 o

OpraHunusauyumm O6GBegUWHEHHBX Hauwuin, OTBeYa
ycTomunmBor o n obwegocTynHOT O TYypusma
OpraHwuwsauuns B c hepe Typunusmma, cnocobec¢

BbiCTynaeT /BB UKKyYLEEOT BERMH/OBMMN Y € CKOT O poOCTa,
Ppas3sBUTNUA U 3KONOT LWEOCBKXKIT OYBC TYIPWIC T MG EIE K
M npepgnaraeT PYKOBOACTBO WU nNoagaepxXKy
3 HaHUM 7 Typunis ma BB @ MuBpcHeavd  MIUyppen ¢ T C K a A
paccvMa®&apemo 100 «KHwWUr n 6onee 250 <crTar
Typusma. HecmMoOoOTpAa e &c canteyy O BEAY & VB 1B bl
H e 3 a BbWAT @ AIXBO A0, T /1 UMHPUMEH SOTTO I O , OUA IO TI®IB HAO TCBT b
aHanumsa ewe He TMNONHOCTH LI §C Heod, 0K MH U¥ax
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Mcno/Bbad3H HBimm He BTi@MéenpejeOoRGEPWBIBBUTNA
YCTOMWUYMBOTIO TypusmMa «<XOE@ywmpme OPHAB IO M
ygoBneTtTBopdadert HblHEeWHNe noTpebBHOCTN TY
oxXxpaH4as4d n NPME MBI MEKKAKDE T/MLE O C P O Y H bl ne
Mpeagnonaqrtace TEPY TaKOM BRRAMOM@UATABHMWT
ynpaB/ileHMIO BCeMnU pecypcamm Takumm o006pas
acTeTmnmyeckKkune NnoTp e GyHIOOCBT/ME T BAGPIME H BIOX P AW €
KYNbTYPHON LemEB8RKEaaOC TMHPEABUYSEEC CO N O /1 OTTON Y € (
pasHOOMagmUmCcCTEMbB XWMW3HeobecneyeHUA»

B Ta6bbMu@puBopgurtcsH4 cCpaBHeHMUE yCTOI

pa3BuUTMA Typusama. B KoHTekcTe Tabnuybsl
«KNPUOBINbHOE» ,BO& «KYOWT DO IHWOIE », ©e®r oHoepa p K
CpaBHEHUNIW, NposdAcHSAeTCcCHdS CYyTb caMoOro fABnN

TabnuWl-&paBHUTENbHbBIE XapaKTepUCTUKUN yCT
MHeYyCTOWYMBOTIO pa3BUTMUA Typusmma
YcTOMNYyMBOE pasB HeycTtTonuyuumBoe paj

[TpOor p e cpcai3BBHMOTEN § BoicTpoTeyHoOe |
KoOHTponunpyemoe HekKoOHTpPONNPYeEMC(
3apaHee onpepene|lHeonpepgeneHHbLBLE M:;
pa3BUTMNA

[MflepcnekTuMnBHOE N TakKTnyeckoe nn
KauecTtTBeHHOEe p KonnyecTtBeHHOE
CamMmoynpaB/eH}| YpaneHHoOe ynp,

PasButune Ha oc| PassBuitme nocpepec
CPOoOpMYy ITMpPOBAHHO|HE CBA3aHHLBX MeX,

PaBHOMEeEpPHOE pacnp M3 6bITOYHAsa Harf
Ha OKpyXawwytl |(oOKpyXatluwyw cpepqy
NPOXMWBAKWIWMNX B TY B TYypucTunuuyeckaMU

LEeEHTpPax
Joxoab OT Typusmag AoxoAbl OT TYypMusN

BoCCTaHoOB/NeHNe TPYKOBOLCTBY WU He
pecypcoB B pe per noHe
MpnenedeHneecyprmgallpuyBnevyeHne TpyaAa

NOCTOAHHOMW OC Ce30HHOW OCH

Takee yuecbtmpylemoe KAPWHRETB®P MUOHIONB3, K & O

MO CMbIC /10 B O MYB f133HAaHYbE HVM OP @B B U AWV B MMM BM,  H
KOHTEeNKMC THEe S B /ST C A .
B OCHOCBEEXp AaB C MO T PleGiMIbIXn U NI 6 elpeexu/Tu B 0

NnPUPOAOOXPAaHHOEC OXN HDHIEHWME KYNbTYPHBX
OTBETCTBEHHOCTb MU 9KOHOMMYeclBloe npouse
B uvLemembxopgunmo CTpeMuTbCHA chpenarTteb
YCTOWY NBBLIM. HopMbBL M nNpakKTUWUKYy ynpaB/aeH.]
HeobOXoOppPMBEHSATHb K O BCeM BULOaM TYpUs3mMm
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6GONbWMHCTBO BMAOB TypuMusaMa HEe CODBBEAET
Heob6xoauMMO cTapaTbCcsa cAaenaTtTb UX TakoBl
pasBUTNA Typusma.

3eneHi QKOTYyDp
TYypHua?2
YCTOID®I MST KUi
Mpunpopg pasBUT TYypus |
rypu3 Typas\
CenbcKkK
AT poTw p TYpu3I

PncyrwdeB3anmocBBsa3d3b MeXAY YCTOWNYUBDLM
BMugamMum Typusma

Heocnopumyito M O o Y1/b SLLY HH T YT Bl OCaK U X LeHTp
NPUHGBMICAOMN S3KO/OKPYHaAWISGN CpeabMeaic THAD
KYNbTYPpPbl.MOMNHO OoM@PO p MBYbINBABDOOr BETPBK 4 A T b 4TO
COONIAGEHEBHPBIMHAUBMNYCTONUYNBOTYPOMEPBIT DS
Typdhupobly T paccuymtTbiBaTb Ha RBaaemo Bp PN 3
NMPUHLUWIMBDI:

a)XonorMmyecekas YCTONUM®BBNMG GTAHIDEEIST WM € Y
noaggepXaHMesb@B@BWY EeCKUX nNpouec OpBm3 NEAN
M OGMONOTMYEeCcCKUX pecypecos;

6)y/KbTypcagRamMbHAaaA ygadaemMuBBDdNMATKHOCTHDb
6a3 0BI@E 0 XEeHMUE, npwu K @ DO @0 e Moan3XBpraTHee
KYNbTYPHBIX TpaaguuyuwuimKp e H BCBAADOCOTLETHMHEOCCHETHVHE )a k
XNTenem

B)X OHOMMWYEeCKaAasad YCTOWMYYWBODOMSY NBLbee cTI €M
pa3sBUTUNA MOTPAKA@&, NOJOXEHNERTOOP alHHHAbI 1 K OM 0T
ynpaB/ieHNnsa pecypcamun pgaeT BO 34MODHK HOCCPTOLY
nepcneKkTuUBeE

MpunsuMwea NPUHULUMNOB YCTDYIPIMBDWWEOPRAGB NI
O3 HaudYaeT cnepgytuwee:

1. B cooTBeTCTBUMW C NPUHLUNOM 3KONOT

a) HeBOpeHWeE ypcoc b6 e preerxaH®LMOE KAGAST O nov 3 a L
X03ANCTHHREBAHOOBOW 7 NPoO@S3 BO/MKH GGWBGT MNP E
TyprunyeagRgaTpunn,
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6)co3pgaHune ycnowuim AN 4 nepepacnpenpj
rpaxpgat (mMpopupepopBp&alULMMOHHBM Yy BaC3 TMKO2KWH O
O6OO0OCHOP&EKIWEBXAULUMWOHHBIX Harpys3O0OK M ycToihumM
K AHMYPOWMY @HT P HH®IMNE aHT p e novbysaesCakHHIbI C E
NMPOKNCXO MMIEAHTVEEIM HO C)BID 3YI&/MT B e8KIao |
BPpPraHumsaumsa-COWuAeroMesIesIC KXKIO0O O 6pa3 oBaHMU
accocB/boXe B HacCe/NPRBBUFMBEYIINX NPUPOJONC
OXpPaHeHMWSA MU BOCCTAaAaHOB/NPRIY PKCEOMR HMA K C 6 K
2. B cooTBEeTC KB/IMW TCYy prnapOHALAVLIHOOMA Yy C T O |
a)yctTomumBoe pas3BUTUE TypusmMa nNBAPA:
EKpeaUuVWOHWBIXTYPUKKaEMYECKUNE O @K NBO
oumManbHOM MU KYyNbTYPHOW AGT T WanHOQBYEIMA PBH b
OTHOMgPmM®B@ar K THeob6xogumo NnoBbLLWATHLb n
aHATOTCYTPMM CBIT MY € C K@ M T VOM PJaecyigna 1 sy BT ey Bagas,
POCTPaAaHEOBROGMKOOCTOK a[p@Pan@ C,THAPREeLOoOCTal
03 MO XMHDC®@&C C 1 OOHGAYNMUbEHHOM 0 M N OB blIWE HUN A K B a
6) TYypWuCYTCWHYRTUKXHDLIE 1 O C T a B BISIEOLCCTAYBNEHELM
ynmagm>X/BalTHoOM Y U CNe HUSKODPY T@aMEBDaaNbln |
3BUBDBABDSHMACEe NYKRMY ST M CcoOLMalbHOTNIO Typwuc
ocob6bcTBYyEeT COKpaweHUW ce30BAHAOGMADL K
YyrnoroaguvMyHytlw BpRpeEarROBpPMBB@IHABM EQHEIOIC T B
3
a

0 =

W OwW w O T

MelweHwmnsa, NnpejarHMAJTTMLUIE B Opia 3 BIVIPECH Vbl W /T €
HCNOPTHOM MIB@MERACT ST ODY[BED, HIEOOKHX00 A N M
MTbiBaThb noTpeb6bHOCTWN nwoaen C UOTIWMXAHYV
3MNO0ONMOTroMcHe@CEKHHO C T 1 .

3. B cootTBeTCcCTBUNMU C NPUHLUUNOM 3KOHON
apasrpie YyCTCUEWBIOTYPOVB AR BR@ACAT BEHHBbIU
bdhe K TUBHOCT UT YNPOWICbT3VOYBERCHKYMAM A O C HO B € BHE
HHOBALMWOHHBIX pecypcocbeper awuwmx TeXH
e
T

S O Q9T O30 0o

.8.‘<—|UP<O‘<_'

becTOMaAMOCTE@T C OK P &LU,EBHONAAO N3VHAEPPAAOQKEOHT N Y €
X0/40B,;

6)NoBbIWEHNE KdamiHeaCHTCBOAB O Y TY O MG MIB WO € T W
OAYKTa. NoOMMH/OBINIEBMAEBHEIKEX TeXxeo QTN BE pPMHAEeH.
OTOTMMERXMNOPRMAaAaME Yy WeTCYTPBWICR THWIVESSCTKED/Mb H O C
X € T 3CHTaauYTUEMDbLOMEX T MK O HK Y P € H T HVoenk AoycHpap @ eq Hi
IHK¥pyccnyr

BlynpaB/ieHWET MIOWGBTKGBAWM I X & B KX e HBIbopia X € H
€E30MHO@EAC WNPUTYP UCCET3NOHHE C K,0 T © 0 sloeTed bIX @ e |
acnpeggpacTyE UMETXWIE, Kak BO BpeMeHMWu, |
BnaeTvtcAa, HEeCOMHEHHDO, BKbIOr HOQOMVBMME C K © 11 ,T O
KONOrMYecKOMN TOUYKWN 3 pPeHNs,;

r) co3pgaHNEe pra3 BUHeHAPRHMWHWeanpaBNeHWNIN

ONTUMU3ZALUUN CRPOUHAYRHNN TY PMREPEKCHKIMOXE K 1 1
npoayKToOB. Pa3pab6oTka TCyMpCUTCETMIBHPEECEKDIVDXM 6D I A

(@ I @ T~ (5
o O XT

T =z w33

O NnTO
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MPUMEHAMWMKL Y¥OBIOMWYMNBOT OP apc ABMBEMTEIKSY,Pp € H T H
NpeunMy LEMENBRY HHaap GIA K @ M

Takumw obpasom, pbieX3 BME& H B € AWM@TAO IHBE L KK O |
npycitepacneymnBaeT eAUWHCTBO TYPUCTOB WU |
CTOPOHHMKAMM 3 alWMTb OKPYyXatuwemn cpeamqbl,
3amHTepecoBaHHbBM B MNOBbLWEHNUN YPOBHSHA XMu

1.3 JIorucTHKA TYpU3Ma KaK COCTABJISAIOLIASA JIOTHCTHKH YCJIYT

CywecTBy®UBpPpEBEHHOM NPEGETC maBTIREHNE O
MOXHIO3 NOXe@negywWnNnm obpas3om: norunMcrTukKa
KoHULenuunuio WWOpmoxpemngas pabdboTku, oOpraHmus
peanuni3sauyuunun 3 dpde K T 1 BOHOOOICOH OMBAABHKHBOEr BOM 1 4 6 6 R I8
(ycnyr , MHPOpMaAaUUNN, dMHAaHCOB WU MNepcoHE
paMKaXx OAHOTO MUAUW HEeCKONbKWUX npepgnpunmart

Ecnn paccmMaTtpuBaTb 60Nnee getTanbHO 00N
KaKkucTemyepuanb H blX MOTOK O KH bl X1 HITH® § aia QB
KagpoBOro goe@giyedeHma o NormcrmkKka aBNgE
BCexXx oTpacnein BWOEOAUEHW(YC UCTECKAT OIPY NpepfocT
obnacTtTmnm ob6bWeCTBEHHOTNOoO ynpaBneHN4a.

MoBbIWEHNE KOHKYP@PHUTCTUMNETKDGE DM PB E O M
YOOBHEY MAHDbL LUBK D@ O MUXPANDO BB y C /1 CCBOVBSPXE M € H H bl
PbBIHOYHBLIX OTHOLWEHMUIN MeXAYy TYpPUCTUYECKHMU
O6ecnertyoes/HEBKPOM U C N O NIb/BEOBBMBHAMME T UHEXL X AUXKO T O
npakTvBeeRMPOBEKOMEHLAaUUN NOT NCTUKMN.

B Kkowellen eCcHOB®B N pCOTW/OSaOMB AHbBMN Yy 4e
O bl /I3 10 Xe/HeoA Yy OWee MNOHATUE J1ed ARMMEMI e H
BOWeB MagMg e S TeTb HOC T U, KoOToOpble cnocob6cCcTB)
cnpoca W nNpepanowkeyHeMBay DHAAP €TO0EB/aepPHBH O3Ma [VAEHCHTC
BpemMsa». B 1985 1. cCcoBeT /O0TruMcTunmYeckKOor
Management ,; CLMopmMynoge@s mC TWRKWOMO p a3 0M:
«JlormMeagmmpao L ecc nNAaHWpPOBAaAHWA, YN pbaMu e H U
nNoTKMMKE TOUKMEBEKEeBIAT METI)O BEeYec K un3xa npaeccoysp
Cbipbga, M aTr BB al [ OyRCBN,Y T M conyTcTBytlWen v
BO3HMWKHOBEHMWA OS3TOINIo NOTOKa A0 MeOODPTHC
BHeLWHMWE 7 BHYTpPEHHMUE nepamvédames o r o
yAOBNeTBOPEHNHS 3anpocoB notpeburteneiin».

MoHAaTWNME «ANO0OrMcTUKa» WON OH/ELIBASBEHEIT QY 3 KB
Kpyrax cneuyumasumwtcooO/BegHee JgecdaTtTunnemmne 1
bonbmuaenpoc TheaaHke@M e MIOHO MY C 1Y K@ NO 1b 3 0B at
ee MEEFE OBEe H®/NBKOHOMMWYEWKBMBYPOBOE [eIl
AP YXT MHAay Y HblX n T e X HBWe cho §p v ampiien@sc ay AN n
MHTenNnekTyanbHbBX ycTpouWwcTB U T. 4.
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BHegp,eHpm@cnpooapaHeKme Nb30BaHMe nor
TEXHONOT MW B JATCYTP UBHOO3YMCOTHDHAOAC T b
-COKpPaAaTUTbNBBPRBMIAT bW OYOCOIBYeKMEB aH MU e NOT )|
TypnpoagyxkxTtTa,
-aBToMaTu3IMpoBaTb NPoLUKRK®MBP MwadLlemmoaH H 1o
don H a H CrOOBTLOXK O B |
-0OCHOB@MIWH )\ 4 BCCUECXT € MY yyueTa Hag KO
bopmMupoBaHMEMIT VP UBUIKEEBUERMI O NPOAYKTa;
-CHU3WMW@GNEHHOCTb 006C Yy XN®BEKoALET 0B &me p
AOKYMEHY®BMBHUKBHMTHBHO OWMOBOK B HeWw u a4p.
Bc e BblleyKka3 aHHOE€ YKA@®LBREARETCHNK&H OB OH
OrmMcrTunYecCKMUNX MBP@HKMBIEOBIAO NTH BEY TO®HH
KOHO MWUMME@UTKYTTUYKP U C T N Y € C KOOMO CAoVopaVBB Y & H 1 10
praHmydauyun@onee BblCOKMI YPOBEHGDL, o6e
OHKYPEeHTOC IyoiyoiGUeBi M FOR O Kan® M&XTO JIJLe KM N B & a
nepcovraKices Mm3 ay n nppHeByYTI@GBr @ O BO A HNA
ObbekTaMMm JOTMUCTUYECKOTO MeHenXMEeHT
biCTynawT npouyueccsb reHepmpoBaHumsa, npoaAaj
poagyKTa, a TaKXe CcBS3aHHbBX C HWUMWU UHCD
eHepunposaHuMUue, nNpoABUXeH@aenpoppoOmaxamnr
a TYp) npeapcrTaBnNAalT cob6o e Tb H bl !
pebylwnmnnmn CUCTEMHOTNoO aHanusa WU OLEeHKHMU
akKunmx Kaeck:
-aHanNAnnMW3 KOHTWUHIeHTa noTpeb6uUuTenenm TYyPp
-yCcnoBMuda ob6bekKkTa pas3MelweHnAa,;
-Hapfee 3HaYuUMMbM GacDoPwe@HABTSPE@E T E
MHPOpMaAaUNMNU (CMWN) o reononuTunuyeckKkom ob
-dPnHaHCOBbLIE B3aummopacuyerTbl;
-KayecTBO W HafjgeXHOCTb OKai3bBaeMblXx Yy
-npaBMmna ocyuwecTBNnNeHnMAa Typa.

O X0 WS

- 4 I 73O w

XapakKTepusyerTymucpmuMHEER KX ycnyr np
notTpe6uTenamMm TypuUCTMUUYECKOTrNro NpoaykTa,
bnusnmnueckune nuuya. OPYHKUMOHMUPOBAHMUE T

npeagcTtTaBnTb B cnddywweim cxeme (pwuc
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Typucrt Typonep

5 6 B 10 pexr

TypucTtumueckunuim pbl

PucHo#4-ClxemMma TypucTMUYECKWUX U O€eH

603Haqu|/|ﬂ B CXemMe :NnokKkas3bBawT cnepy
-sktedMmls o desdls MicjHMlso O Iskted Mmisd yj M
bthUJmGBBmE) L O btwdhquJMQ s fkzlsjoC
2 - skztedmilsd yy m& Ow SstceOdzdL Oydw 9" HOJ Is
u’lzlsJaQIz,
3-bktedMmls twWjoOddLizjls ©Ekztedmlsdyd M¢ ks ]
ftosHEZCIs;
4-skztcdMmls toj OdzdL kzjls ktedmlsdud MSd2 ¢ totst
5-bitedMmisduj M&OW BtecOddL Oydw ddzoj fmisd
tcOL o9 dIsd jdsjziteCddiplss  ter dzb O, szted Misd yj Mm< 2
dzZso ' n odHBe bikztdmlsduy MSdr EMmdzkzc;
6-tedmisd ydi M Ov BtecOdzdL Oydvw WistedzdJtclz j |
ftesHEzSISO;
7-skztedmlsd yd MS OvY StteOdzdL Oydvw bk &z0yde O,
an s ycnewHOT O BeMEB NAT Y MG T IRV & G 10 @ N
HeobXxoagunmonpghawevs MEeXAFHAPRMPHLX Npaso
pasBwun, MNPAaKTUKWINDPRBMWMERMARO@BBIKIOINTP N E MC
OHDBWHKTYDP bI TYpuc.Tunuy@mHKaK 00 VPBbPHEKEAR & B E

podpeccurnopanabHMpAye s VI OKEA38B aHND CHOJ/BYAIH H a
OTPEeoOHToyMpTO KaB RO TPeodbunTena TYypuUcTMUMUYecKkKMmU X
ypuctunmuyecko.or o Kpppwoe, ykaTogy @06 y1e@T0@se ¢ Ha o

BCECTOPOHHSAS MWHOM@EMIMPB J WA O TNYOB NOC KT an34qaeHC Ik
YCNYT CWWITEH/Ob HO BIQE&AM®, UYIVOKIHCABREBKHE@ KKIUNE
noTpebuntTenda 3 T.1&RIecHAVENMK HIBLYXO Sy M O 1b WM HC T
POCCUMNCKUX TYPUCTBAEAKMAWNT XKD MCE@HMMAX CN

- O3 X 13

MapKeTUuHT Yy " MEHEAXMEHTY. OaHaKoOo
TPUCTUUYECKOTO U (PUNIODODHGATBOIBXNELD TDHIDIBMA
cneuyumanumcTb NO /NOTFTUCTUKE. ANsS BApWHERLU:

3HaAaYeHNEe UMEIBMO HIMT CKTDOHSLAGHH K TY P bl TYPUCT MUY E
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NOTOKOB CNPOCOB WU NpeanoXeKWWMYAETBY Pu
ycnyrmu W, T4YOTBOA PBI C B @ €M bloCWieMpMeog4 b6 €3 Cc 06 0 C
NOT NCTIMY eTTEKWK " M3PPOEVHCNXA0 A S WU X, TAREKXMUIKE C € A B
NOTrMcCTMYEeCKUX pacyeToB, NOTrTreaogauMmyYyeckKkoro

COBpPEME/HHILIMC TUY ECKMNIEOBIMEOAMKE®HEA AE T WY eEC
AeATeNnNbHOCTb He bHBEHpPAKAKVBIODDDMMOONACTO.
TONb KO OT A€NbHbBNMPT adyHKaMAMP N &R P X K al
TpaHCNOpPTUPODBXO@IHMepepaboTKOURBKDS B 08 MH D @ B
KOMMMUCCMUOHWNPOBAAHUTE MB C ea nN3paoTupeacr cMbB ano My H K |
CTEeMb QGHDAEDAMNMOCTMN. CHaM@BMHMEBA3I BUT N
PYKTYBREMEYPMX TNYECKNUX MNPOAYKTOB 3H
cnegyWmwemiHoONor nyecekKkwunm c propkoi, e cpca3 pa 6 0 T
MMepUUNANKDAWIPW E B BC B GHIART OCHPEDPKeMDHBM /T b H O C
e L 0O C ®a BY/ICeSHyuUr TypucrTawm. AoEXNCTIPOAERIKC XS
3 4aHNI @IOOIKMG@C TMIC N 00/ICb0330HBAAHTHLOC, 1 Y4 T O O bl
NE3HWDbLIXI3KOHOMNME@OHKKMX BGIODbEeKTIHWHBIX N MaO/TbOHK(
oTBeTCTBOBATHb BCEMYpPPECDHIOBAGHW A XY YEEHY
BeyaTb NOXeNnNaHWSAM YKKIPNECTHAI BOBB L, 1N M TOOP M adH3 VB:
HKYpeHTHOW 6o0pbbe.
lOHMMaHNE JOBBAEEKBRMHOE P bKHAOKY HHEbIMH UpPee a
HegX,0oamBea aeTMHIOBIBIYW MECGIBNAM NpeagnpuHDM
ATeNbHOCTMN. N3 MeHeHNSAS B 3KOHOMMUYECEK
ouecMalIlON g NOT UCTUKMEM,NPLTKE € /1BICLT MU
y4yarack npoayxkT, BO3HMWKILNIAKT IBY € CPKED3
eAnNpPUHMNMATENbLCKON pfesaTenbHOCTMN.
OcHOBHOMW NPUYMNHON CUMNbHOT O TONYKa
obanunszauynd 9 KO H @eMHackKna YEOKHEK B PR AMH MM O N 06
HoOBpemE@BpONW I MpeboBaHMA KNIMWEHTOB K H
OGKOCTMW CTKyoprmoc TmMp@ 4y KT a OIMHID C ¢l (HMBEKHO H U
OB3HasT paT Ha ocCcywecTBAEHWNE NOTUCTUKMUN.
pBEHMAH B AeAaATenNnbHOCTMN TYypucrTunuyecskKm
FrMCTMUYECKMUNX MOONRHe 6 /Brog Creywiauuancp 1 K 0T 0 p o
MPOCTO NPOUN3BW/IMWMT®GK a3 LD BBALTICEO KYOCTNoy,l Kya 4 ¢
eH ®W conyTcTBYyWMN cCcepBuUC dmowa ypoHTe
OBHEe OAOMWHAKOBO BbLCOKOINO KauyecTBa n
bbe OyaeT CcoOYeTaHUMOTICGWCBUEBKNE@AT @awavwe
bonee BaXHbM 3TeMEHEBOMYBEKROMENPELHCTHA
HID3 byHAaMeHTaNAbHbBX —MOMATMIE KOTOPO
onepaunmMin N QYHKULNRK.

Mo MHeHUWW AMHEAEQXWBHCKOT O, K normcTw
OTHOBUTCOBOKYMNHOCTHSD pencrTBun, Hanpa
npeobpas3oBaHnWe UAWMW NOrAowWeHmMe wMaTepwuna.
NOTOK a.
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TepMunHuHonancnwMoest&Xp HPOAHMNEKPBRTNYPE WC YUY € C K

ONep aukax «caMoyaoT 9 aC BB bHAOTIMCTMUYECKOT
BB ONHYW@®M OoOAgHOM pabouem mMecTe u/umnwm ¢ n
yCTpPOWCTBA A, Y HOCOOOBCOOKOY/TMEHHOHC T b nencTBuUM,

HOBHYIO JedaTelbH@CTGOOMBeEICPBMNTUN A

- 00 O O O
OO oo+ T

XHONOT WM.

eo6pa3oBaHue wmMaTepuanbHoOTr o udmengpy emH
MeTUTaKOB TONie@RemMeypmaeT OObEeKTHYW WU
nacTtun NOTUCTPOMMNK BOITDBE/HAOHEN YEeCKOBO N

C K

Ka3d3aTendmmMmn J'IOFVICTI/I&KIT)/VI&HVHI—E(BIG&MM:&LDVIBO&H—II—I/

OnepaMu meaeMK oOr oONBIEePBUMIBPOKUNUIN CcnekKTPp

TMWUYEeCKOCIDB E&MIOaoaTmedea L U U MOT YT

epamMmu) M BHYTpPEHHMUMU (BbINOMHSA

SO d1DdIToodOXO

Mep, rophbrkHNIERPBNT OT Xapack
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OO 499290000 OK
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<KTWODS-A4H4As=S0®d®O =

CBSA3U CO CNOXHOCTbORpPOTB@A3 MNP
ynatwuwmnx n 3 BHEILHEeI cpeaqgbl, B

Ol 4 TO
W oYY o -

-8-"<O><:I:I

O6bocobGneHHasd COBOKYMNHOCTHWb nor unc

rMmcTUUYUEeCK DX acBISp@EERIAIOTpPAacCNeBas,

OO0 SsS< o030 -FE
OO WI IO O0OT - O

NPOBOXAEHMUE TYyposB, opraHumsauunito

‘PoagHpXxHB Jlor urceTpkiaH:0 1 0ad moiZ&pHA B 4 HwiMoB MHMpp a2 00 0
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HUM MOT YBC A:0TIKO®OWT A aHHBbXPO poM U [K 0181 & Hi T
cCTHnyecKkomepeapoOpy&a TaypumncToB, BU3 KNP
MOTaTenbHBX TYpUCTUUYUECKUX ycnyr, C
Kaxpgas onepauwnasa paccMaTpuBaeTcC
T CTaHpgapTunusaumnmu n paunoHannsauywu

O blT kb

HTUWPOBAHHBLIMM HaAa CBA3IUN NOTMEFWNMeEC
BWNKaMN, npoBangepamu, nokKkynarte/

€ M bl N

K aKk B3aMmmopgemcTBMUE C areHTtTamMu,
NT b, yTo BHewHMe N nNnoBr néomu ale K U ec
P X € H bl BAUAHWUII CAyu4yamHblX nepemMeH:

Tepe

UEeHHbX 3 aKAGXHIP OKHDBMP®O®BATbL 3 apaHe

agpaFk
no

PUTETHOCTHLb onepauvin. — PETWOPBREANY UE
KTepunsytuas 3HAYMMOCTHDb HEKOTOPp O
WweHWW K ApPpYyrolii. Hanpevep, BBUMEPE
neTBM@PEHWMIMaIoaUM X 0 K noTpeburtenen,
MUPOBAHMUSA aHKeT, pauUMWOHANbHLW NoOAXO

m

T N Y E

Nbt MNOBBLIIWEHNWSA 3 NAREHKUTSAN B/H @ IC T AT UyunepcakBy M
eneHN ynpaBnsemMocTWUW NOTUCTUKON oOoprT aH
eaonpABTIM®LTCA NOTNUCTUYECKODOHEAKHRAWN

KODpI

I'MC TM UYceTCXKaamoemwwpw,aTNBH@P K FAKBI FPAOMUHASH
paB /NepHengAN p 1 A TMoerm c T MYy e C K a o MHppacTpyl
bopMayumnoHHBREIgEC/VEBWEAMMAQT NYECKBAX OPYPOBH DI
A3 aei@occob/BeHM@MNaHMWM CTPYK TAIP HGIUXY XIOO0b|
Fr'MCTUKMN nnwu OT L EOB B GIXa MpMHKe K& p WP T a

np



BbIMO/NTHEHNEBMBOMBBIXT HOPManbHOCTEeN, ynpas
m T.n.

Kr naBRGIMUCTUNYECKNUM PYHKUMAM B NTeyipyvectT
HeCHa@anXHBbWn ypaseenBa TYypucrTuuyeckor
nyTcTBytlwero eMy <cepBMUuCa, ynpaBJ/ieHM
dbopmMauUuMOHHB MU noToKaMmm ans obecneuy
pongpy K T a ynpaB/neHUe npoueagypamMmm n
OM3BOACTBEHHbLIX MnNpouegyep, LeHoOOOpPpaso
ponpuaTtum.

Qe K T B HQPOTBLHO 3 NP GIBTAMMP,OBAaHNSA n
paB/leHpEealekHm# B NO0OT UCTUWYECKOWNaBMNUUNMBTHEOM
CTPOEHHOWNW WMWHPOPpMAULUMOHHOWN ©Gas3 oW pfaHH
nawwe nc s yacTbil ob6wWenm KopnopaTMUBHOI
CTeMb npeagnpuaTunasa. Mpunu 3TOM C Kaxpago
OTHOE MTCOOTBETCTBYIWNeNn 3Taprypdaar,bl (JBUPHEAVHE
BnNnaertcsa 6a3oNn ANA HOpP VMPP GBHAVBAMAN 80D A
bPphpeK TUBHO KOHTpPpONMPOBATbL WU perynuposa
lormcTmuyeckas C/ICOWMCHTasIMa Opr-akmsianNmaeR @
aBeplweHHas, caTgeannar M BCH a ® 6 pcaur H 0 1 CBSA3bI
HAOWBWJAOY3R&HEIMBE MEHT OB CUWCT e MbN,P €BIEEMIG@ /HH S
ormcrTunyeckKkunme GyHKLNN, B3aMMOCBSA3aHH bl
aTepumanbHbBMU WU conNnyTcTBywOWMMN UM GUH
OTOKMBMMUNTMOBH A TME NOT NCTICYOBdIEd 0@EWARHAM BI N
NPUBETTCOTIMUC TN ECXECMYPaOpUMEHNUTENDbHO K TYy
peatTenpwman:Tn

ITpomapmEer IIponmemxeHie
e p. .J IIJB . o ,p 'IB - ITokvyIrarenn
TYPHCTHUECKOTO TYPHCTHUECKOTO =
' OMVKTA: - ONVETA: (moTpedITETH)
/ . { 1.
TIPOS TIPOJI} ) TYPHCTHUECKOTO
TypoIepaTop. JIOTHCTHUEeCKOe 2 .
- IPOIyKTa
TypareHT VIIpaBIeHIe /

PucHok—-Bls.aS3m Mo CcBSA3b 3Be€HbLEB JIOT UCTUYECK
AeaTenbHOCTMN

zZaO4s00
OSsS WO O PoO<IToH

O OO0 NI

OS99 Ssw

B pJAaHHOW CcxemMe Typonepaogeym,paBwpanmne
N CK TakK notTpeburtenmn T Y P VACBT/MAYKETCCKSAO I @ B €nl
MNCTUYECKOMN CUCTEMHSI.
3BeHO /10T MCTMWY-LECTKOO MH ECKMOCTTOEPMEbIA 3 K O H O M
bdyHKULUMOBAAEHAEBHMHWEIK T, He nognexauwnmim pgant
B paMKax nocTaBNleHHOW 3ajayn nNocTpoOeHM
BbiMO/THSAILWEI® I pcaBHOMIH B A ¥ |0 CBA3AaHHYIO C 0
NOrMcrTumMyYyeckKMMmnM onepauumamMm N PYHKULUAM
Oanee pac/caonr @ Vuaupe 8 Ka, o H & TOYKMU 3P ¢
pOyp-oeBBHAfEe/TeHHaHd COBOKYNHOCTH®b nor
cobneHHasa C ULenNbl NOBbWeHNA 3 dhekTMHn
27
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npouLeccoM U MNOBbLIWEHWS CcTeneHW ynpasns
AesaTeNnNbHOCTW NTPYeRAUICOTUMEYT MCIAK. U X

B NOrVE T KOO OMP OESlEB [TE KKWOMT O poO € B Kauec
ynpaBneHMns paccmMaTpuBaer NMOTOKMU MaT ¢
KatTeropwuwu «NOTOK » " «3anac » AB N

cmcrtTemMoob6pasywuUWMMMNW Kak B nNpeagcaasneMmel
3IHaAaHUNMW 06 oOOBEKTE.

MaTepunuanbHGBNR NP MDY € BABBBIMAEEHTTCOAM B /1O T WU
cumcTemMe NpeanpuUATMUN, KOTOPbLINA coOpgepxXUT
B pQgaHHOM <cnyyae noTOK nepBUY EH no OTI
obecneyvMBawUy e N HYI® N @OH W™ € K M0 T UM.QPOU, e
O6bpa3oBaHMe 3anacoB O0OOWC AR BEMEAHDO0 O@EIT IAH N
CTPYKTYDPpaovymr a8HW3IIPMa D@ pPwaob HOT O NOTOKa.

Knaccudumkauywms MaT ep UTao/ubKHVbI X 3/IPOEDHAVOSK D B |
onpegeaARRBRELI @/PMBH aK U :

- N0 OTHOWEHWI K JNTOTUCTUYECKON cucTem
BbiAeNnsalwT MNOTOKW BHYTPEHHWUE N BHelWHMNUEeE,

N PAo;B a H U

O XapakTepy [ABUXeHWUA wMaTepumanbHbEe
pepbBHbEeE NANPRPBIBHUBEpEM@TEPUNANDbHDBE |
nNo XapakTepy OTHOWEeHWA K 3BeHY nor
OXNA ONAWT Ha BXOAHbE WU BbXOAHBbIE,;

no cTeneHwM onpepennMnmMocTMHn napame
TEPMUHUPOBAHHEBIE (onpepeneHHbBE) 7 C -
TepunanbHbE NOTOKMU.

JeTepMMUHUPOBAHHDGBbBIM MaTepuanbHBbBM MmoT
NONHOCTbLW M3BEeCTHbLMNU ( AeTepcMIWH XPOOTBAa HoHbbl
M3 napamMeTpoB He UM3IBEeCTEeH UNUW gaBNAeTC A
MaTepu alosTHOBKN Ha3 blBaeTCd CTOXacCTMUYECKUM.

cMmcrtTemMy M3 BHewHeWn cpepgb (BXOoOpgAwme) u
BO BHewWwWHWW cpepgy (BbXxXoagdawune) ;

-NOC@AOPTMUMEHTHOMY NepevyHO MaTepunanbHLE
ogHOACcCNeKTHbBe WU MHOroacnekTHbBEe. —AATt@ 0 p
cocTas 7 COOTHOLWEeHNE ycnyr onpepene
oTnNMyawwmecsa MexXxagy Ccob6O0OM NO GK™M@AaaeamTa 60a
LOKYBAHROMY oOdQopMeHMIOTaBAEeHHN®BMY np@a
NnpM3IHaAaKaMm. ACCOpPTUMEHT YyCAyr MOXHO nNOY/[
BHYTpPUBUJLOBOW,

-NO0O HOMEeHKnaType MNOTOKW MaTepuarsnbHblt
(ogvwH BUA nNpoopyipoOaxn)yKmomwmHe (HEeCKONbKDO
HOMEeHK naTypolWu cnepyert NOHMMATHLb cucrTel
noAarpynn n no3unuyunuim (BnpgoB) TypucrTunue
(KonnmyecTBEHHOM) BblpaXeHMu®Wwu AnA cTaTwu
nnadt

n

I
(9]
3

=
o
—

=
@

28



CepBUCHbBBEPDMMEBOBKMETbHO K TY{BUNMDINOENK (
yCcCnywHaye THOEBMOATSE P Ma/fTb HO N KA B XL ODO/OH DO CH M
TYPMWCT UNYPEOCOKYOKIL, U N MDD T3 BEYEIMANELET MY € C K O C
B LenomM wunam ee nopcumcrtemMounm (3BeHOM, g
BHELWHMNX nnu BHYTPEHHYWYUCTUHREGBIOT®NeENR
XapakTepuncritunukKkamMnu BBPBYDAKK: NOTOKRDBAE MO
cCKnagmpoBaHMUsSa W CTTPPayHKCTNyOPRVEPIOPBIGABKIEY C T b Y ¢
nokynaTens 7 T. 4. YKa3aHHbe XxXxapakTep
NMOTOKOB3IWAPADOPOHIBLY B 00OWEM NOTrMCTUYECKDO

PV HAWDGBD TOOMB /10T UACBT/VSKeeTadip aBNeHHOe [OE
M HaHC OB bIX pecypcosB, CBSA3aHHLBIKX C MHJ
MHBIMN MNOTORBVWIDHMNIC TMUHECKON 3 @@@EeEND,aMN.
UeMonwiwa nctTmnmyeckas CUCTeEeMan, pPIRESEBHEMBHBOGHIEOIL
norumMmcrTunmyeckKkume uyenm U TeM CNOXHEeeEe CXeM
HblHE WHWMXN OB WSOX A aTPBHCTIMO PITPHOBUX3 B O 4 C T B € HH
pacnpepgenuMTenbHbBX CWUCTEMaX0 BIbINOELCEYCPCC aWIU
YCNOXHAET PRULUNOODICRRABME PYEITY TWPOBaAaHUE
pas3rpaHmXY eHM@N C T B, BbiAaB/eHMe GaKToOpOoOB
NOBbLIWEHMA MNpoO3padvyHOCTUN @GMGUHAHCOBbLIXYANOT (
MWK-p @ M &/ KPPOOB HHSEX0 6 X 0 4, U M O MNMmeThb 4yeTKOE
XapakKTepuUMCTUKRAKN DOHROEKAGBC AETEANMPAOABAEGHME
Bpewmd NOTOKa. JonmoONHUTEeNbHBLIE XapakTe,|
mncxopgaocwd®eHHODEERMPp NATTAM AT pPpebHOCTENMN n
NOrMcTuMYeCcCKONW cunmcrteme.,

MH popMaumMmoHHBM $ BIIOATEOTKODAMO K coobuweHwu
OOKYBMEBHRON, NWYLEWOWMX Mo pmMmax, CONYTCTBYK
nnu CepBUCHOMY NMOTOKY 7 npeagHasHauJel
ynpasmewnmE TMNYECKNUM NOTOKOM

Mo NOTOKOBBLBMMUC &P DO WO TUACETANEKRRY € T N O H U
ueneHanp aBImMEAHM@EE BaNeaNHbN TN HeMa@nepwaaosH
(TpygomBHhbop MaBgUMOBHEBPIEET MR EHMTOTBILIK O T
nNepBUYHOT O MCTOYHUK A K KOHEeYHOMY, B
TYPUCTUYUYECKNUX YCNYTIOET aBMIMMIK AQIT @ ED @& @ 18 T1 €0/
LEHHOCTEMMLITMLAR Y TaMOCTOSATE/Nb HBIEP LCYyTOMYEE CT K
ycnyrmak WU WX CTPYKTYPHbEe noagpas3fgeneHmns

Mo OTHOWEHMpOE AN PUATNUAM TYpPKCTYHETXKNMN
npouMcXoasWMX MNOANUTMUMYECKMUX NO ¥HKOO HE HIM el el
PpATANaBMHGIXOEHHOCT e i oypnrpaaHBWBEaHLUMMAN M O T O K O B bl
K YMNCNYy KOTOPbLX OTHOCSHATCA4A:

-HenNpeMeeapDamBSALMWMOWETINY XNBAaHMA NOTY(|
TYpucTmnuyecekmx ycnyr , BK/AYawuwer o cor
yaoBneTBOpPeHNA nNogJpebBHOCTEN KNMUEHTOB

-Hanunuune C Mellpu PILKTW NeHYaTor o co3pgaHt
NPOAYKTa,;
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-CyLWwecTBEHIHHOTCRTE U p o HTPHMHM K H OMBETHMHNKQ B bl X
npoLecCcoOB BHYTpPU TypucTmyeckoro npegagnp

-HaxoXOo@ewweyKTa B NMPOMW3IBOACTBEHHDON
AONUTEeNnNbHOTNIoO GREEMamBOegBPOWKI®MbBROBAHNA C.
TEXHONOINIMMN B CcOoO3JaHMUNU Tex UAWU UHBIX Typ

-cywecTBDBAMMKWAHOMMYECKNUX B3IaMMOCBS 3
cMmcrTKeable ] XKMBRDROBLIMN nNpouyueccamm onpegqe.
npeanpmMaTmnmsa C BHewHeW cpepgoin.

Bbluoe6 0 3 HawetloWeaioHporcarmm s ayumMm M ynpaBinaet
npoueccamMm B TYpPUCTUUYEeCKUX KOoOMMODaHMAX A4
YyYCTAHOB/IEHUUN X O 3GWMEKHEBKETHHEI ¥ MBABRRTEEMH WM AT U 3
npeagycmaTtTpuBawuWweim co3gaHMe NOTrTrMUCTUYECK
APrmnux norumcrTmyeckKkmx obpas3oBaHWUW B OTeu
ycnyr .

OnTuMmMmMaayumsa NOTOKOBLIX NpoueccoB Typwu
TwWaTenNbHOhDdD P MAP OBaHaBH 0BO Nyacc /TC
onpegeneHHOOTWY @C TEBARBXHOABK U 1 T.e 0 Bo nv
nagouncoKmaT MManbHOTIO YPOBHHA COOTBETCT]
beKTMBHOCTMN BCelW NOTruMcTMYUYEeCKOI cCu
AepHUBmuaasa e Hn A ogie OCPTrpayHKIHBYam, W @ M W W e C K
X
7
T
B

3
o
T
(9]
=
E
(9]
=

aHNn3 mMa PYHKUMNOHUPOBRAHUMMIY 3 & Bay & P DKEKKXK
EHTUPOBAHHBbLIX Ha MakKC ICNIP/OLKGISVD Y Hl KB J
pebHoOCTew noTpebdbuntTenein.

oTnNnYne oT 6a3oBOTr OO NOHATMNS no
aKTyanbHBLBM B yCnoBMAX coBepweHcTBOBA AL
pa3BKTHX@HAX paspabéaToma MBOHBETIMMC TUNK N, O
MKOTOPbLIX BbCTYynaeT WMUHHOBAULWOHHASA Oe€eaATE
MHHOBAULWOHHAA NOTrMUCTWUKaA.

O6bnacTtTb B3aumumMopgencTtTBuMa 6as3 o0oBOWN WU WUH
NOKaB @makyeH: 1. 6

MHOrme aBTOpPb onpepgensawT N HIHOOPBSAALQN KO |
caMoCTOSATEeNnNbHOM NOT nCcT KW 3caounma H GHALEXIT e TVB Y
BK/NIWHXITOT NCTNUYECKUN cepBwuc, 7 KoTopa
npakTunyYRkEBEMKAX pa3BUBatwWNX C A BHHegIQypuYeHHbNXE
MHHQOQBAHH bIX NOAXOA4OBTYPBWHIMOIICW®WWKHeNCT /aer by
006 be N HIEBH/HELHOVHEOM ,C 4 DB & & TPEAEBMB M T USS 3 K O HO MU K
KaxkOTAEeNepPbl&HMW3 alUMsaX W akko MM aBH Mwaxc WT a 6 a x
cuncrTem.
MHHOBAUMOHHAS NPOMUILC TN KEXPrb@E K T WEA LM OHaAa

022 0WOo Ik
OCTDOoOgOoODdw

ynpaB/neHUa opraHumsauuvnein, npepcTtTaBaseMbl
pe3synbTayMBaBOTETHNA Ha NPUHUMOAX UHTET P :
npoueccoB, NYyTeM BbSABAEHUA U UCNONb3O0E

NesTeNbHOCTb PLIHOYHBLIX CTPYKTYDp.
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LeCcCTBY IOWNX WHXEB I
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Pncyhwboc®6 nactb B3aummopgenmctTBusa 6asoBoin I

Jane@enee npapom@Tc@mOOeHHOCTN cTpaTtTer ny
CEPBUCHOWMYC/OKIAMKC TBE@®@ OBbLI NOTFTMUCTU3ALUMN
praHmsaumnim.

CoOAHOI CTOPOHBI, CPPAayab@uBp aTvBeT amedTeccs
paBneHUs 7 no CBOEMY COAepXaHWUW BK
MCTBWO O € H HNIOPCUTHEANT N 4 pelweHmunmn, HanpaBne

MMeEepUYeCKMXxpucamvapiegmuwmiain C aApyrom cTOpC
NAGMECAHWUGWMBAMP WWEHCTBD@BHIMEBAO POCAAPR O Y4 H
pcnemT UB&3 BUT N A TYPUCTNY e CKMDEIp a hu p Myl
ATEeNbHOCTb NOCPEegCOBENWUPHINHMOPREMP a b |
NOHAKXBITer na saBndeTcsa NYEEBOHATWVBD#@B B
eaonpuaineamM KOHEUTHOAM el MATN &Kk a kK dpmmpwa np e
pa3ywnWwnx uenenm wvcnambB3PMBT MY HBObCYTOMK O KA
€EenNeHNn UN3MEHSIWMBTOCHTOMM IBY I GMT HO MK e peabl HE
CTpaTermuyeckKkoe walp@/BHIER HREEST TIEUBbHHOO C T U
oMNnaHWN VH aduiek@m ,N PEA K TIMXKea OYHBBECPTEpHaHMWOB a € T C
CO3HaeaTagsO OKHAOKB ® B MOXHOCTb O ONT OBPEMEHHC
TOD O 4 XOOT4EaTer nyec K awin Cceress,a v kB @ AL /& T aH o
€nocpeac TBB3EAHMHVROAYHBbLH c THAOKMW ATENbLCT
OHKYPEHTOC TKAKO GKHAoUCETPVIN 8 D N YTEOKIGUKO Yy @,y T
KopocTb W TWOBKOCTbL peakuyuwmum B o0@BCANYX
3 4€epXKKax
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CtTpaTerumyeckKkasa nahopauivipKoBpaeTTbs @GO M H e TB
CUCTEMHYHKE TPYKTMUBHYIW nNporpammy 10T UCTY
rapMcHKIWpPNOpPaTVBARORBRACPMATAHNE I

CTpaTeemBnoceomc ipiemgmnppadowag aoaénac BU
yPpMA,0HUMNMaAaeEeTECWHC TieaM@ YynpaB/AeHYEeCKUX [Jei
PUHATMUS peweHNn, N oPdEIT e e TPIECHEOALKN X p a 3 B
HCTPYMEHTOB, Me,TO@DOMB, U NETYHLSHSERKT B B no
6cnyXmBaHuMa B NpouLecCe YIBUKKERMHMNM AN P& 0 K
oTpebuTent TYypucTHaARPBABNEHHCHNXY I K aK Ha
OTpeORYPpMENOBONANMEA3 alLLMNIO C OO THB@LUEENHAM A
PUObBINTbL WAXaMAEEEMX TypucrTmnmyeckoro 6uns3s

CybbekTamu C T pMaETHee Oy MBECEIKORIMQC /HOOTN C T N K
BNAWTC A, C OALHOW CTOPOHEBbI, MocTabBLWNK.
OTOpP blX BbiCTynatrT Nnpouns3@Eoyymareeipma T OTPyy
oMMepUYecKNne (TYyp@Ap &HH K BBEP HOODPAeONT Eenwu
TYPUCTHSH) . B caop@amwenpuMepemRyP BWHGEAH OTVP a/H@ IM IO C
ONXABIAPpaAa3 geAaaTcbIcpsaTer M OO09p &6 T QIR 1
HEWHNMX KNMWEeHTOB, Tak Kak noTp eqgdoaHHOHCLTXN
nydyasax 6yayrT oTnAnMmyatTbC 4. [0 NXH bl OT
onrc T MK n, cneuvmanmnsanMpoBaHHLbIE Ha cepBMU
peagnarawwmnx JnormcrTumuyeckoe o06CNyX#NnBaAH.I
aTepunanbHbBM NOTOKOM.

BolgendawT cnepgywnwme nNpUHLMABIC EHUPIAT @ 0 V
OFrMCTUKMWU:

lteddzyd ff fndzlz Yia2wdgts i ls1gp .M H Uy v N O3 HauyaerT,
CKONMWKWUWMMmMN r g\ AN b noTpe@eriedsemMm ecThb
pepenea®dem TWNOB ynpaB/JAeHYeCcCKOro no
pejenmemHasMm nNpobénemm.

lticddzydtf Mme OdzO dzfifldits s sk @de@g® MBIV p© B @ A b
OXHO nogoobGparthsb KOMOMWHAaAUMWNIO (BekTOp)
NewWHY W AeATeNbHOCTb NpeagnpuaTmna.

1 ted dzyd Mstslsomsdnlsogd&@ c TMXeEeHMUS ycne
CTynarT ecnTbpHaOTCETIM 1 KoMNDaHMM 4O NXeH C C
Me HEMe A bl .

1 ted dzyd md MigwjHdefiplside Mme HTHOCTUM UM C
KoOMNnawmaaBn@PBY ABT3aATM MO e ANC T B WU S 7 B3 a
Ppa3/IMYHBLIX 3/1€eMEeHTOB CRHEYDIE @A P, M TOUr 9B HIETLLH
7
B

O30 = 3+

S 330k —~X X"

< =z oo T S
o O3 o

s I
w o

CKNnNwyaeT cnAyyaunm, Korga 04V H Nreno GHreacakaot
Maly OCO @O B egm®&mH ® K H KPTbyHPKOAi
ltoddzyd dzj L O eodTfrpd kdptsyfipisadioauye é g bl ( pblHO U
KOHKYPEHTHOMW cpeamnbl) . Mpob6neavmpi,aHKB®anp
PbIHOUYHaAaOPMEPF AN MANbHYIO MO@MEPHMLINBE emEH
KnaccundukammioH H ale 1 cTpaTer nu Haunoo/
ABNAKTCA cnepytowme:
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-6a30BPBOBEHD YIDPMABR/THMPE €l€e K U K ;

-6a3 0RO PEBTUNUXEHNA KOHKYPEHTHBX nNpewnn

-OTHOCUTEeNbHasa cuna oTpacnesBon nNoswuuy

-CTenN&mWmRCTYNarT eciTbpHaOTCETOVBY® [, € H U A Opr atHsi!
KOHKYPpPEWRHEN

-cTagusa XU3HENMPAGC O NOYTRPCARCD/IAM

MpBOM@MHOT OONC P PANMyRITEHIpeEe A 1arl aldoT KJaccuc
MXIO TpeM NpU3IHaAaKam:

- npwaKkacTb K CUrCPracr/ed 3syHaaMabBWI C U MO C T U O 1
n BHWUPJRaHK TOP@BHK UMW OHANDbHBIE cTpaTter num:
OO O0OpPOHMUT EC/TbPHALTEBEWPIT MK aNlb HOW CWHTAET TEI/BANN W
oTpacneBbIX TPAAEPBIR A 4 0 B bl XK @ N D @ACCUIPEaBTLEXT U |
AN pob6NeMIOBIXI aununginm p 8 COCTOAHUUTEAMNSMNIC!
KOHKYpPEHUUN Ha pas3s/IMYHbBXYypPA@UNAXEe XMOG HEH
mortTpacnn n np.)

- TPUYACKHODETMEI BD CCHTOPBAT €T A M LJOCTMUXEHMU
npevmMyluwecTB (cvpauyuenmemp amreo @an vaHpaIM 3
chboKycuHsi@esapaTer umnum cap@adepeHLun @ILHIHLEe V
cTpatTernvncKkoppenempoBaHmna) ;

-nprnyacTkHOGCTW aATEr Mam YynpasJ/i@Hwsliy mo |
(cTpaTterumn KopnopaTWuBHEBIE nnwu noeT e
NPOHWUKHOIVEBHAMPAC PN K@U @M AT €T U I ONHEOCHAASK HD HBHH
(nBepcunpnkaupmawarMkKm KayyxmoaaaBU THpKAT erT
M3 MEeEHEeHNAa Kypca, pecTpyKTypusauymumn, B bl X
anBepcudpunkaynmnn) ;

CTpatTerumm MOXHO KnaccudbumyumpoBaTb Ccne

-cTpaTedhymkyumnoHuMpbOeanBayRAaAnN3Nawpradl, N O H H (
AeAaTeNnNbHOCTMWN, DNEBEPPRCUpPBARABFNEHOCT N, KO

(o6bbegunHeHME NO NPU3IHAKY, YKPYNHeHUe),;
- cTpaTyeBrewMm Mi®@H IEH LN ana K o MIagyHBAeUT U HUEHHT Ve

oOorpaHegaeiemnyYeadepamelemraHnexp@epuMmyHCTaAr
(3ag¢To0MW

- cTpaTtervun ysgoeTeed p@ePieKeHMNe NO0OTP
notTpeburtenetm TYPMC THHBERIKEKM/XEHYKOIYTDb n c
npofaBaepM@L YR &ABHO 3 H alHOHTOPCETOLH O C T € n B O 3
ABUXeH@Me NnOoTpebHOTCAaTHAIMNEN , P ACGB OTWEH M ®IX 1 e(pOBOND €
notTpebntTenelm

- MapKeTUMHIoBble cTpaTer mm: MNPOHWUKHOBE
nnu NMownck H O B bl X KaHa/ioB &MARTMIPaOLUCUTAP a K € |
OTPEaCNITKTERYARCYPPTUWMEAYR N3 MEHEHMNE TEeXHO
TUNnwm3nay pa3BUTNME CUCTEWMBIPNLC P OARKEXKOHIOA
(apanTtayumns4 npMopuTETOB K TpeboBaHNAWN
cTpaTer uns nepenpodunnanupoBaHmnd AeAaTenbH
oTpacnwu) ;
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-cTpaTter uns4 KOHKYpPeHUuMHU Ha TOWBBREH,0M
npucnocoGmamameaeadad (dTHaATWAE H T

-cTpaTer ns Koonepauumum B CcoOoO3gaHuUM H
(HoBOBBeEegeHUSdA) .

-cTpaTer nMexdAWHaH®OKOr o pasBurtunua (nwupg
numpepomM, TEeXHONOrIrMYeCcKWMUNW CKayvyoK, couyerT
PaccmMoTpepRHRBRHD HamumoOoOD@® cyrapeabreearkun e
pamMK ax Teopwuwu yMPaBGIre HMEBAIC K T 0B pamMK ax
X03ANCTBYWOWNX CYOBEKTOB TypucTuMUYeCKOIMN
nepeyvyeHb MNOOTEHIIMARPBIXICO MOPMOBIEATNO/Nb3O0BaA
X03AMNCTBYlLWNIMN CybbekT AN A MaFeEmaBlaRa
YyCTaAaHOB&A&UYMOT OK WU, ogoHaKo o6obweRrpa Te

o p MU p oCcBTaPHaUTME T I HEe o6 X0 aAuMO.
NormcTunsnapumse HOEHMPEM T MBMHO®IBaLNOHHON NcC
ynnwWEWHeOTB HbLE Npes opEaB®BHEANAB NI OWE A C |
PO WMXYNydiyeiplamw NeHY ecKNUX  poeduifeeHKUTiin,B H & C
CTWUYHO ynpasi/asowmnx BO3gelWCcTBMUII ( MO T
3 Y /NbTaTywNBPHAOBC/ITEWH Y € C KOM e nmMp wae@T B (o p
MXEeHNA yaTPIDMBBXIEHNS .
POGODHKYpPEHT O CPrOOCCCOMONHCYKCONTBIOMIA D B & @ @ B H e W
CHMUXEeHNEe 3 KOMHPaBIMHBEHEKENX B B Y C/NOBUAX PbHO
MeDKY TYPUCTMUYECKMUMMOTTOYPTI DGOWEBCHILEMSENI LI T 1N LW
Mconlib3 0BAaHUMU TeopeTunyeckmx pa3paboToK
NOTr NCTUKMNM.

BoiBecTwu o MMECHTENIUHEMBEKHHT O B bl i1
COBPEMEHHbBMU TeHOJEHUMUNAMU P bl
MHHOBAUMWOHHOK AG@OP &1 G & mcadueHpI A T e T b HOC T U,
HanpaB/1I@OWAYTPHOEB HA ynpaBNeHUSHA MOTOKOBBIMI
NpMMEHEHNA MHHOBALWMWOHHBIX NpouyeccoB.

OT £ O 7
I D® Y WO

Bonpocsl 111 CAMOKOHTPOJIA

1. KakK BO3HUWUK TepomBEaAl o JIOT MES /KeEHla g 9 X

2 . CywecTBypanHanp® fielaeHne AO0OT UCTUKMN?

3. KakoBa CoOBpPpeMeHHaH-d TpaKToOBKa n c
ons3 Heca?

4 . Ut o aBngadeTtcd O6bEeKTOM MUCC/ewioBa
normcTtTnyuecRomM cepBucCeE

5. UT o da9BNngaeTca npepjgmMmeT oMM JIMOCTCUICETAMOUYBEA
cepeEunce

6 . UT o Takoe mMaTepumanbHbBWN NOTOK U Ka

7.0 KakKumuMm NMpKkBEaKaaccudpuuyuumpoBaTb MarT

8. UT o Takoe CepBUCHBbIE NMOTOKM C n

OCHOBHbBE XapaKTepuUucTunkm?
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94T 0 nopgpas3ydiema eNBneoATOOO 4
10. Kakune OCHOBHbLE XapaKTepUCTUKN OTNn

11. UTo Takoe wnMWHPoOopMaAaUMOHHBIE NOTOKM
KnaccunpmumposaTthb ?
12. KakoBa ponb MHPOPMALMNOHHBIX noTO

XapakTepucTukm?
13.Kak Bbl noepmmermr BCTUYECKWAA onepauyumns
14. OorT yero 3aBumcurt cTenemer nicerTnaunencs|
cuci?eme
15. UT O Takoe normcrtumuyeckKkunme QPpYHKULUN U
16. UT o Takoe QPYHKUMWOHaAanNbHbBE ob6nmacTwu
17. UT O Takoe /OFI UCKAKEORKEBOCUERTEMBCC
18. Kakwue MeToaAONOr nyeckKkune NPUWHLWN bI
NnpoeKTMPOBAHUN NOTUCTUYECKUX cucrtem?
109. UT o Takosonagtumeee@ail CUCTEMb
20. UT O Takoe 3BEeHO normMcTiTumyeckKomnm ¢
CTOPORGMPUBTUKE?
2LKak Bbl mMOHMMWmMAEeTRBRCTEpBAKAaA Lenb
2.Kak Bb nNoHmmAeTRBRCTAPBBKASA CeTb
23Kak Bb NMOHMMAETRCTEAPROHMIA npouecc
24 . UT O Takoe WMHHOBAaALUWOHHAA JNOTUCTMN
25. Ha 3nopBumHTLEN N bl CTpayrepg sl/ecxmpg WC HO
NOTr NCTUMUKMWU

K
I

2 CUCTEMA YIIPABJIEHUS JIOTUCTUKOM U JIOTUCTUYECKUM
CEPBUCOM HA TPAHCIIOPTE

2.1 OcHOBHBIE MOJI0KEHH S JIOTHCTHYECKOT0 CEPBUCA HA TPAHCIIOPTE

lormcTmnkKka NOHMWMaAaBRBPAB/NEAKNHBAYEKAKOSBbLWI
B MUX /1M6BGO0 B HenpepbBHOM, nnoéo B AMWCK,|]
paccMaTpuBaeTc S XI O THO&KLU N G1HO@ /BBIH OB C € W 7
conpoBoXpgatwuwme ero @GUHAaAaHCOBbLIE, TpaHCcNOC
Llenbtio Takoinmw uULenun HABMGRE T G BODMISTHIYMYbBBXA LPVEAC )
3a eC4Y KOMMNMAEKCHOT O N@&XGHN&H HIbIOa L, eEcccean |
PYHKLMNOHNPOB@AAKT OPWEBT € M bl

Mo A NOT NCTMWUYeECKHIaM TcpeapHECwoce@wy e T MoHMU
ynpaB/ieHMme coOrnacoBaHHOW BO BpPeMEeHWN cCcMu

- nonmcka, perumcrTpauyuuvsatrypgrnaoaepBmvMeLIEe AR

- othopmMnNneHnma BCexXx UHPOPMAUUMUWOHHBIX W T
cBobopagHOro 6ecnpendaTCTBEHHOTIOoO nNepewmMeuwe

- NnNnaHMpPOBAHMWA MU NpPpaKTMUYeEeCKOWN 3ar py:
npaMoOM MU obpaTHOM HanpaB/IeHMANMWNa/ab HObI
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TPAHCNOPTHBLIX U3 AepXKaxX WU BO3MOXHBbIX, B
OCOGEHHO NPU MCNONb3O0OBAHUU OAHOT O UMK
NormctTnKka TYPUCTFIURCKDOB DKL RHWBUTE Cp e
opraHwusauyunwm nacpgaxMme o@iTd K oMBX, B rocrTl
cKknagumpoBaHusa), CONMyTCTBYWNMX 3TOMY
MaTepuanbHBbIX " N H bl X NOTOKOB, C Uuenb

NMewWNnxcsa pecypcoB WU NOBbLWEHNHA KadvecTB

NormcTmnka TypucangrsadamDs B a eIeepmCcHre Ly i 1§ U
hbakToOapbBCHM NYyTN CNEAEB ARICK aKMPW®BT. O B

Nyuyuwnwm MCNONMb30OBaAaHMEM pecypcosB A B
NOrmMcTMYecKOro MeHeagXMeHTa TypucrToB,
MOKYTN aTPewliceTin UNeyCTKEMBXO K MU CB A3 aHHBIEEC WMBIH
norumMmcrTumyeckKkume U3 4epXKM B NpomsBOACTBE
Mp s MblM cnepcrTBUueM 3TO0ToO0 ABNAeTC A CH
conyTcTBYyOWMe ycnyru B yCnoBMUAX K O H K
Xenes®spoxKHOrNr o M aBTOMOOUNKPWOWABLO NBUW MTH NKMN
YTOObL BbLABWUTbL TakKuWe nNpouLecCHbe @aKTopt
OT AbIX a poCCMWAH MO XeT CTadrw KofBem@iH C O B
MeskayHapoanbie ctanaaprsl UCO, Bcemupnasi toproBasi opranusamusa BTO —
opraHusayumnmu MUPOBOT O 3HayYeHWN4d, Yy/ieHa
aBnaeTcCAa. QT 0T akToOp ®GUHAHCOBO OLWYTMUN
npepgenb CTpadHbl.

QpPpekKk TUBHOCTHSD norumMmcrTmnmuyeckKkoro MeHeaH
yAOBNEeTBOPEHNUN GIpTeedspeBiia HKM K anuyoeTcpTeBY Ty p U C
B HacToS4dLuee Bpewmd akKTMBMU3IMpPOBAaAHa
KoOMNObTEepuUusayumun4 7 aBTomMaTuszayumn4 v
CONPOBOXAalLWmX TYypunemumwecKHar b omeEemro Koy L
TexXxHunuyeckKkmue KOMMNOHEHOTBbp e M@ H U BI& NKTMEe H 4 e H U
MHPOPMALMOHHIBMMU NMOTOKaMM cocTOAaT B 3

OOKYMEHTOB 3NE€KTPOHHDBMU.,

Mpw 6e300KYMEHTH@PRALWMEXKGIONIKDE MIMEeT O 4 bl
TPAHCNOPTHBLIX OoONepauuMim Ha CcTaHUMAXTYTNOP
Ha3HaudYeHNd, a TakxXe B nNyTwWmw cnepoBaHUS
NnPUHUMNMANBHO HOBbLIX TexHONOruMih nepesBos
nnaHe.

MpeanNnpuUHUMAKTC A MOMNBITKMU ynpouweHMU"s
YPMUCTOB WU CHUXEHWNS Tapuw@aB CHMT TEWPN BT
pacuyeToOB 3 a nNnepeBO3KIpaBWIPaTATNOMB, MEGKHYY
TPAHCNOPTHBLMM OpraHMmszayumnmnamm.,

EcTecTBEeHHO, npm pas3paboTKe HOBOMW
XOLWMO OpUEeHTUMpOBATbCA He ToNnNbKoOoBaa C
aBomMaTuMm3dauumum ”n ceTb WHTepHeT, HDBWM WX
pa3BUuTMAa. TexHMYeCcKON 6a3 onr icivo3yg arHMNGAT [ (
TPAHCNOPTHOW NOTUCTUYECKOWU CUCTeMb p[ns

—
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- KaHaibl

- 6opTOBbLIE

MpakTunuyeckasd

peanusaymns

MeXOAYHapongHOMW’
- nNepcoHaNbEBENBAOMM®GC T H blX
KOMNBbBIKT €p bl

ceTwu

TpaHc

nunu

CBSA3MWN;

nmacc ax
NMOPTHLIX C
NOT UCTMU

uenmu

peweHNA pAaga conyTCcTBYLWNX 3agauy. Mo
rnobanbwmmeeym oOwanbHbEe (4BY.THbLE) 3ajgadwu
Tab6bnwBlha Knaccundohdmkayuns 7 npumepsb 3apgaduy,
TYypumcrTunmuyecKkunx ycnyr
Fno6anbHbl O6bwmne 3apga TlokanbHBE 3§
1 2 3
PaspaboTka CokpaweHune BpeEN
ynpaBneHus naccagmup
TpaHcnopTta BHYPaspaboTka H
OnpepeneHune COBEeplweHCTBOB aH
TEXHONOT UMK CepBMWNCHBbBIX ycC
nepemMelweHunsa TynaccaXmpecekKmux n
PaszpaboTka <cunu|cnepgosaHmMs«
aHannsa nojlflporpamMMnpoBaHM
M3 pepxexk pa3paboTkKa go |
JocTuxeHwu LOKYyMeHTaUuMmn,
MaKkKcumanb BblgaBaemMOIW c
3 phe KT a INEeKT BGHUMT NNTeE
PYHKLMNOHMNM TEXHUKMU
PoccuihnckolllporHo3sumpoBaH|Bbwb6ODp BuUAOa P
Xe/Ne3HOMW |Ce30HHDBX nartTpaHcnopTa n [
Aopor u nepeBO30K, CNIJHOBHBLIX do p ™ n
nepeBO3O0K H a
TYPUCTUYECKUMMU
MapuwpyrTax
BoiaBneHwue OnpepeneHune q
HecbanaHcuMupoB{KONMYecTBaA X e J
notTpebHOCTAMM |BArl OHOB BCexX
nmaccaxXupcekmux nepeBO3KW nNacecg
npepocTtTaBnaeMiyOnpepngeneHune c
BO3MOXHOCTAMMU |[KONMYECTSBa m
TPAHCNOPTHLBLMU|[XEEN3HOAOP OXHbIX
npeagnpuMAaTuUuaMnN |[TuUunNnoBs
OnpepeneHne M e
n ONTUMANbHOT (
rocCTUHMUL Ha 0
TeppurtTopuwu
OpraHwnszauymusd Mcnonb3oBaHMWUE
npeagnpogaxHoOr (floBblWeHNe ypos
obcnyxXxmBaHwUs CepBUCHOT O o]
NoOTeHUWaTbHBX|NaccaxXnpos
PaspaborTka )
TPAaH3UTHLBX nNa
OpraHunsaumns Paspa&@o cxewm 0
naccaXMpoB TOYMaAapPWPYTOB nNepeet
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T XX O

O X 0O

KOMOUMHMPOBAHMNE
TpaHcnopTa. (
MopenunpoB TpPpaHCNOPTHBLIX [
normcrTunye TPAaHCNOPTHLBX LE
cumcrtemMb NBbsaBneHUME YcTpaHeHMUE
NacCaXWpPOBO3HMUWKHOBEHNA|[HENPOMN3IBOANUTEIH
YYETOM fyHeMaTepunmanbHb)CEeKIBNE3IHbLX A40P(
HapgéXHoroKomobmHmpoBaHmMm|OpraHum3sauwus
PYHKUMUOHWMITOCTUHMUYHBIX pa3rpyskmu, pasn
pas3mMelweHSA T| W pasrpyskmu (
npepenamm cTpidknagenw (rpysoB)
KoopanHauywuns OnepaTtTunBHaAasd
pasnuuyHbX nojMHopopmaymwu n
asaponopToB, WJappecaTy B dop
BOK3anos MHOTOKpaTHOT O
TOM ymcne B
cmTyauymsax
Paspab6oTka noO6ocHOBaHMWeE He
cTpaTterunu PXl/pas3paboTkKka HIDMB(
BbiAB/EHMNA CN{TypumcrTunmyeckKkmx
TpeobywWwm X nénaronpmaTcTBY K
HOBDbIXe 3HEebNX [ Oop/BeTOoK XA
CtraHpgpapTtTmnusaymniPayumoHanbHOE
o6CcnyXnmBaHMUIO TPAaHCNOPTHBLBX C
nmaccaxupos B
LOCTAaBKUWU K Me

A.B_WOWX:IIJ:

NMpowepgwee pecsasTUuaIeTne OTMeEeUYUEHO -BCe

MannmcToB TYPUCTUNYECKUX GUPM MMEHHO K
ocAT dGyHApaMeHTaNnbHbBN XapakTep, O 4Yyewm
yobnumkauunmn. MO A B K JOWHOH N KPeaporoetTTbkM 4 € C K O I 0
OT OpbIX, 6e3yc/oBHO, cnepyeTtT OTMETUTHb
y3ax. MpakTnka opraHmsaauumm OM3HEMET HaE
KOpoOCTMUW O06MEPadHKHABO rpebweild Teopuun nor
ne Hy Knaccunmyecekmx, cTaTmyeckKkumx,
YVHKULUMOHMPOBAHNUN CUCTemM pecypcHoro obe
BHYTPEHHMUIN BanoBOW NpPpoAayKT)

Il Yy &3 x4 Mizlsz0 detsdoddfipdstsdaeBBB@B O CMUC
OHATMUMR. Heob6xopaguwm nepexopj oT C/OXMN
NnpaBNeHYEeCKUX PpPeweHWMINO 3MH@me> T N& R oKX
OpoO WO », —[KequoepBoor» M T . N. K CcXemMaM, BKIW
POBHEN pas3HCre@W mwaig amaMeap eHNsas KONUYec:
aborT.

BcoBpemMeHHOM npeagcTaB/ieHUUN JNTOT UCTUKY
CMHTEe3e cucTeM ynpaBNneHMUd nepemmveLlneHd
TEWEeB EeHHON 9KOHOMMUK €. MpakTMnyeckwmdaK 3T
OHLU/MEAN LI HEenp e ppeusanprira, TO ecThb npeooc
TpaboTaHHDBbX rogamMmmu npouLeccos o6Cnyxl
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ycnyramwu -ngp o@iez g &IC 3T OH MQVIEBSII ATHOOT OC, THOT O
onepaTtmWBIHbIAT aKTMNYeWKMIMXEFTbINT P&BIPHY T b C S
cTpaTer M4YecCKuUM NPOUT pblie M.

Ha I'IepBbII‘/JI mnaatH BbIXO0OANT H e Ha/lnmumune C

CNOCOOGBHOCTbL OpraHmsoBaTtTb, 3apjenca@mVxosxaT
B3aMMOBbLIIOAHORCOGBXZ.OT pPlpgAaBRANXBE N WE I CTaHoO
npeBpauwaTbHEP aB NMIMPpINTHAMBOPEUYUA U NPOTMUBODO

npeummyuwecrTBa. B 3T UnX yCcnoBwuAX Cyue
B3aumogemncrTBue. OHM KOMNEeHCUuPYLTCA CMU
3 dPdPekKTOM, BO3HWK AKLWN M B pe3ynbTarTte

nemMeemoBeMb O6CANnyXumBaHuUusa TYypucTosB, B
npocTpaHCTBE. dPopmMupyertc 4 HoOBOe HanNnpa
ynpaB/ieHMeM B3aumMoagemcTBUN NOTOKDMBAX YP|

XMU3HEeHHOT O {wWWpma M@n 3 HecC

OO0O\NM OdOX OSSO ITOT W=

O SIm<K OO0 wWwOoOo

STY®OK OO

A
axpgpon dupwm
agady xo034im

0]

2.2 O0beKThI U CYObEKTHI JIOTHCTHYECKOr 0 CEPBHCA HA TPAHCIIOPTE
3agagumc BONPOCOM: KakoBa OCHOBHAH
bl , B TOM 4YuMcne TypucrTumnyecck
cCTBYyWero cyb6bbekTa ABNSeTC:
n

CITOX040B PRONPASYMAEHERPMBY 0O HAVAP A EDL |

apawmMmBaHne ymcna (DOCT DGR KUIMIesHO MWEH JCOBBO +

y

O 334

epeab, MOXHO nNpuBnNeuYb U yagepxaTb, e
MNNEECHT Yy AONaHHOW KOMa@BAHTmE@&peCcYQBapKa T
MOraeT norumcTuka. B pasHbX cekTopax

HanpaB/neHWUN norumcTukum. Tak, B 6GBU3HE
r'MCTUKOW MU nNnpopgaxamMum 3avyacTyw CcTaBu:
HUuenTyYamHeel. B 6M3Hece Ha pPblHKEe pec
TAalwT NOTFTMUCTUKY OCMI PRamaMo Ho np €G/bErM a
nNALTCSA NUWb 9/ OMEHTPOMTYPCRfHYENH@BIC BY P U C T
3HEeCKeO TOPbLIA B CBOW OYeEepEHIB JAGWIEITCERTOINA0
pBUC A

OpraHunusauyuwuns ynpaB/eHMUSHA N6 bl M X 03 1
pacinbil TPeoOYyreaH MB@MEBWEABKITbHB TI'MO CY O beKTOE
pepeneHHoONn oTpacnwu, T. e. Tex ob6bnacrTe
paBfneHYecCc KBW®Ee, B OB [ €THECXT, KeM 3TO B O

yuwec THlosTWMY. 4189 Hadvana onpepgenumc s,
KTO cybG6bekTaMM M3 HayYyaNnbHO B oTpacnwu

bBIHK e oKas3aHus Typuctumueckunx ycmpacy Mo

P

VI,CI,I/I‘-IeCKOVI TOYKMN 3 PpPEeEHNA, T ak K aK B C €

PBIHOYHOW 9KOHOMMUKE HOCSHAT XapakTep 4YyacrT

Perynupywwmne AOKYMEHTb NOHATUE «CO-I

OTHOWEHNUS MeXAy ALOABMWU NO NoBOAYy Bpec
OTHOWEHNUIN Mexay nNwWAbMWU O0OO6BEKT He MOXeT
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O6BbE€KTOM I [pl&aC BTOPEAHHASOI O € CHY P AT B N Y € C |
pecypcb MU pe3ynbTaThb XD MECT EEWEEEKUXNIAET M
Typucrtumpecypeomo O06beKTb nNpupoagb U KYJ
obwecTBBBHABBRHOCTSDL I AnA OT A blX a, o3 [0p
O0Y X 0B H blX 7 npodeccumoHAanNnb HBbIX noTpebHOC
M3yydyeHMUSA, nokasa, AEeEMOHCTOpPpAaAUWMMN C Tl e n
pecypaeBypKHye, pekKkpeauuMmoOHHbEe U obuweospn

Cyb6bekKkThbl NMpH/AC B O PA KW G MOTPOT € P U A UNY €C KU E
PYHKUMOHMUPpYWOWME HAa PbHKE TYypuUCTMUYUYECKHMU
MHOWBUAYANbHBX TnNPEFPPRANMRBRESRMENAS N A, e
OpPTr aHb T[BOECHyHOOANp BTN acC T U .

Cyo6bekKT bl rocypapcTBeH-HOTly p ocnce@cTr B e Hbl
PUCTUHERKMEEHUWIAaPCTBEHHOIO WU nNpaBUT
Cypaap CyTuBpeeHMpPEeH MO Ha/Tb HOT O YypoBHSA (ynp
.n.) . FfocygpapcTBeHHAaAT chédILeBaE/HHOYWH b( C
Poccuindeypeippummecny 6CIoMKCATHECEKH/BOD © TBH B € HH O C 1
7 obnacTen, MYHUULUNDANbHYIO (pannoHa,

AaoMUHNC T-PAQEIMBHO®P W aNb H bCXO GOTPBAE3HOHBOACHTULIA )

CybbekTamu K O /1 1 eHKHTOVCBTHMO 1 S BCIGAGOCTTCEBIE T O B
KoonepaTtTuBbl. KaXablh 4YneH KonnekTtwmBa MO
npoumsBoacTBAa U Cco6CTBEHHUMKOM pabouein
cob6bcTBeHH@OTIKLBaAaH- (c onpepenneHnem O o
CO6G6CTBEHHOCTMW C KBANKgQOOEr/0b L, @ B ) 7 coBMEeCTH
onpepgeneHnMsa AONW coOBANajgenbLuesB)

Cy6b6bekKTOM YacCTHOW COBGBCTBEHHOCTWN H9BANS

Ty
ro
T

bnsmnmyeckoe naunyo. DQKOHOMMYEeCKasa Teopunsd
cob6bcTBEHHOCTMWN.

HacTHamy oBas OOBDBETBEBHH HaTypanadbHOM
(MHaoNBUMPBBHOB@ASA, —O0EME ODHAHD)WEHMNA NPUCBO
Tpyaa HenocpeagcTBEHHBLM TnNpowusBOAMUTENEM
npexape BCero Tamm, T e mcnonb3yeTcsHa pyu

TpypoBas yacTHas- COOBCTBEHHOCTHSD B M
BblpaXaeT OTHOWEHNUS TMNPUCBOEHBMAP e3eyRYuTbal Ta
pa3geimMgA@®™MMai{gp aBHOLEHHO-BMEHVEENXSHIOHIO I 0 C H O |
NPOAYKT Tpypaa BbCTYynaeT B KayecTBe TOB

KantTanncrtTunmyeckasa COOBCTBEHHOCTb Bblpa
NPUCBOEHNHA pe3ynbTaToOB HaeMHOro TpyAaa.

MpaBOBbLMMU hgpMmammnu@Em®P AT NI’ MOT YT
MYyHMUMUNANbHOE, MHAWBUAYaAaNnbHOE 4acTHOE
akKuMnoHepHbBe obweesBa)bObmeeaeByugbfwWOWECTB:
OTBETCTBEHHOCTbLIK U aKULULWOHEpPHbBE ob6GwecrT
obwecrTBaA)

MPpUMEHNTENbHO K y
BbICTynawT, C OALHOWN CTO

CTUYECKOI gearT

pu
P OH Te couunansb
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KOoOTOoOpbe nyTtTewecTBYIHT no CTpaHEe Mnn B bl €

bnsnmyueckune, AYXOBHbBIE U WUHTeNnekKkTyanbHE
OPYToOMNn CTOPOHBL, K CcCyb6bekTamM Typumama MO
opraHunmsauynu, OCYyLlUe uVpe/iodyalegn e n pre 4 nppeur Hywimm
AesaTenbHOCTHDb, HanpaB/IEHHYIO H a y 0O
O3 40POBUTENbHBLIX, CNOPTUBHLBLIX, AO€NO0BbLX,
coumanbHbLX Ccyb6bbekToB, T.e€e. TypucrtoB.

K o6b6bekTaM Typuama (TypumcrtTuyecrail
coyeTaHwMe NMPUPOAHDBIX KOMNDAEeKCOB 7 Ky
NnpuUBANEeKawWT BHUMAaHWUE WU MOTYT yagoBNneTBOp
copencTtBOBATHD BOCCTAHOBI/IEHUI 7 pas
MHTeNnnekKTyanbHOINIo nNoTeHUKana.

MO X H O NOHATUWHDLEBC MOIMPaEpP aT Upa c apy

oO6bblBaTeNbCKON TOUYUKWN 3 peHNSd.

Mo A CYyo6bekTOM Typusmma cnepyert noH
mMeponpuaTtTmnma wuam TypucrtTa, KOTOpbW unuwert
noTpeb6HOCTEW nyTemW NONYY @HICST N YWECUBYWIK (|
Ha3BaHHbBLE ycnyrm npepocrtaBnawTcsa o0b6becxk

Moag o6bBeKTOM Typuama cnepyer MOHUM
cybbekTa Typusma (TypucrTta) Luenbtw NyTe.l
oTpacnb) BK/AYaeT B Ceb6ATYPMK MG a0 B M il X
(MecToO), TYPUCTCKYW OpraHumsaumio n TYypMWu

B TypucTtTunuuyeck o innocrgrecpten YceyCoOKHOE K O KICAeHPCBNNOC
MOXHO pas3gennTb Ha ABe T pynnbl:

MepBado KNWEHTH, T.e. Te numuya, KOTO|f
yCJ/UYar Nc TMGI ecaHd@B UTCpaa HC NO P T e

BTopa®aarxo3aWcTBYWOWYNE OCHOB@KWIMb BULOM [
KOTOPbLIX SABAAEeTCH MPEMTqTNAERTEHES € PYRCHE)BTIO ¢

Takum 0,6 € a 3poamv K a X KOHTEeKCcCTa N esp B O I
NOTUCTUYECKHWT PaBEBBRTANAWT KANUEHTHL, T |
TYPUCTOB MUAWU OAWUH Typucrt

CaopyroTmiopewsadyponepaTonp, Typar eHc TB

nogpasleiaMmm@BMHMMaAaOWMEN PETMAEBHEUCAT b O PT aHl
ocyuwecTBAAKLWNeE nnu ABNAKOUME TP N HBUC MIBOHVLIDA
ynpaB/ieHyecKkune MU oOoOpraHumMsayumMmoHHbBE peweH

TakxXe B TypucTumuyeckom chpepe MOXHO
nNnorMcrTmMyeckKoro cepBuca

Mo A6 LoOOKMT Ne Ay e T N pPpomyvKMmaTiTby pUCTUNY EeCKON |
KayecTBeEe KOTBmXOTlymawmaemweycnyr, nyTeBKa,
agrabunner bl.

O6bbeKTOMBbBMOITYYITU T © THHOKINE&H NIA Me XAy Ccyo

Ha P N C2ylHNKpee A, C T aB /1€ Hbl npeagmerT n 06
ynpaBJ/leHW M eR IC/eaprBAKCeTaNnc C U pu Kk aumsa /TODBGTMNL
M3 KOTOpPOW cnepgyeTtT, HMTO OCHOBHbLIE N0T KUC
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CepBUCHBbIE (NoTORBY WIQUME T AAAQOWMNIICWO HH b
bnHaHCBBYWEPCMH O BHOT O CEPBUCHOINIO NOTOKAaA C
MNHPOpPpMaALUMODHMHKLMKAT € PIVME@ATKWHEPRHAHCOBbLIE MNOTOK
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Pncydlo®bbeKkKTb MU npepmMeT mMmMccnepgoBaHMUsH

OcTaHoOBMUMCA noagpobHee Ha BWEp@AacTpaeyYp
MMNawHaamm O0O6ObeKT ynpaB/eHWSd, OCHOBHBIMMU
dbop MMM T ana, T eaH G/pANBEDSBIMT T PY 40BblE
noseyeckKkmwune) pecyyes/bq B e odavkeTnaler CASB T SO
TPpPassabHGbBM B nwoéoun MO @Yepina MpRamaB e B
nepoBaHWMN nNnokasan”n, 4T O 3 ar pryoacsyl eygHHeeHel
OTOPbLIX NOT M 30OW YR ECKPEREIKLAMEB T PMUMBAKLTCA Na
AHCNOPTHGLBE), KagpoOBHGPUTPWHU® GHIWE N 6
OKMW®. OUuUeHNWTb TOYHO O30HEEIMBHALKER & @ TDEM Y €
L e cACOOCBT aTOYHO T TaAKpy AR&R®&@, ObINO NnpowusBeE
nepno BRAG®MB AMUZFEYHUHELHXN 0 [ a H HI00WT ONKpuo GC/oeTvpby A
V@ BB U XEHNE ) KOXKB@B bIBaAalT BCe Hacern
T € /1 bMHPOOCTTELK & H U 4 Takmx nNioa o yWB MODTME MD
yaaddmeyHeeE®B®pPpeEeMA npeb6bbBaHWA e NOBHRKM@AE 1
AEeENEeHHOM MNOTM&X/EQI @ OKITMBYISIRHEAB P M Me p ,
Xawuwme o006yUeEipled-HBRaccumeceT eyMee 6 Hoeg @ a
ONMbKMNX Leycpe&qnm’senHpwoamo N XXM TeNnNbHOCTHLb
eNnbHOCTGOmMmO.T offarcomecymea M pnukm 60n1ee 6 bliC
HeHVWIObBIA APWHEROBUEMHBaARKBBHE@ERHYYACT
MmapablHXuwa@aeart bl. UT 9 p K @ T 1aneoETCORKNQXB
ACHO pfJaHHBM nPEKodiMyuecpawaM OMIEpLE HN
TbpMaVH HTCYTPA MW C O C T aB N sHeTmo@exea 00 .Ml
Taknmm o06Gpas33 oM, ,0cO HOEOKHTObNY RCAETKOUPTOTHALI® € @ B U C
MaTepuanbHbe MNOTOKUWUspPpeanbMYr OCly WETABY WH
YeNOBEeYeCKNUX pecypcoB, KOTOpbeane /me®sH/MHO
NnormMcrTunmyeckKkoro NoTOKa, a MMEHHO: « C
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AeNnNeHHOMY NnPpMU3IHaAKYy ObbekKTOB ( MH
TpaHCTBE 7 B O BpeMmMeHMU 7 apanrtTuf
CTBEHHBM nNpeobpa3oBaHNWAagMHB XC @O TOB&ETK
BAeHUA NOTMCTUYECKON CUCTEemMOoMun».
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run obbekTam. B CBA@Bwmnee aop|p@o Hac
cTMyecKkKune areHTcTBa W [ OCTUHULUB pe

PO3HUMWUYHBIM KANAUMWEHT@&MaUIMO AMTOEKNYbMHAOT € H
CTMUYEeCKYW OoOpraHmsauunio Mmamnm oTpear nag
M oO6pas3oM yaoBAneTBOpPAKNTCA NOTpPpebHDO
3aboTuTbCA O CcCBOEeM noceqleHUNU Ha
MaThbC Sy YNUERMWMC KLEM bIJT Ha P blHK €.

Tack Ha3blBaeMblM «KOPMNOPAHTaM» nn
MY HBIM X03AMNCTBYLOWNM cybbekTawm,
OpeTaemMble y TYpucrTunuyeckKkom KoMMNaH
opaM ycnyrum ANS CMOWUXH IBHYTPE@MH NXAN
n) , OKa3aHWAd O3HaAKOMUTENbHKEXIYSKC |
oY a A MOAgOGBHDBERY OAERIKABIO PTBY PUC T MUY EC K OI
ANTb M3 TOrNro, 4TO OKas3aHue ycnyr K
KTepy, nap engocttoaMB N9 eT ANSA HUX BNOMHEe O
CTpeM/ieHMU nNpuBAEeYb UM NOOWPUTHL KO
NHUNTENbHbBX NOAOOHBLX KMIMWEeHTOB TYypdaou
Ha CBOM ycnyrum CcO CKMAKON OT M &
HTOB) MWHTepecHOW obGBemm cTOpOHAaAM, y
T OTNMYaTb KopnopaHTa OT PO3HWUYHOT
KNWYEeHNWw JAONTroCpPoOYHOro Jgorosopa.
TypareHntcTtBaM (B faHHOM cny4vae O
HT ax FO@KWI®NnUYC Ny r n, K@K a 3NbpBaaBiMT/ICOS, H
Wwu m TYPUCTUYECKUM bnpmam, y KOTC
oOpaTUBHBIE KAMWEHTb, HO HEeT BO3MOXHDO
HMe COOCTBEHHBbBIX K aT aplekr/uaBmy UVe HTO.B bIX.
34€ecCb Mb paccMOTPUM NOPALJOK B3 aummMmca
asmemeRrmeln. Typucrae ajeak uivp egayopcmvraams
BaaefMebHET C K M€ L eHbl C 3a/lOXEeHHOMWYB HUN:
pasd MO K p bHBbBEE T p accoxbocatbtB e HY PUC T MUY €C K O |
HT a, obpaboTKy M nepecbnnky ©O6poHUP
MHNULe@doBIKEHAT a, No KOTOpPOW Typdupw
UYHOMY KNuWeHTYy (XO0TS4a, KOHEeUYHO, TYPp:
no LeHe n MEeHbLWewn, 4yeM UeHa T oO0C
CCUOHHBIX) . Takoe dQ@opmMupoBaHue ueH
HO TewMm, YTO areHTy He nNpuxopauTcaAH

D® w
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obpas3oBaHMeEe CcOOGBCTBEHHDBIX LUeHT aKBbMT YOCOKp ak3
ec/iMm KOHe4yYHasd ueHa MnNpopgaxXWM T OCTUHUYHD
MEHblAKCMManNnbHON ULeHBLOWOCTAHBHREYHRAZ2T O
COBMEeCTHOW paboThb C T¥%praareHaTCImTB GOOYT T § B |
OT MaKCuUuManbHOW LU €HbI.

Mp n M He Takoro LeHOoOBOT O noagxopa B
rapaHTupyer rocTuUuHMLUE NnoNnNy4dyeHMne He
KOHUEeHTpUupywOWwWnxxcsa BOKPYT TypareHTCTB,
3eMHOTr o wapa, KygAa He MOTYT L[LOTHAHYTHbC
MAaPKETUHT a) camMo FrOCTWHMWL BbI. Mme H,HO r
3aMHTepecoBaHbB B paborTe, KOTOpPY MNpOBE
6e3yc/noBHO, 4yToO 9T a paboTa BO3 MODXHa
FOCTUHULEN MHTEepecoOB TypareHTCTB.

4 . TyponepaTtTwmplamMmakxxpe@paccMOTPUM 3ne
FroOCTUHWNL TyponepaTopoB M TyponepaTtTop Bb
FOCTUHH®UWCONYT U pa3MeleHNHd rocTtem npe
TYPKOMNDAHWSAM, KoTopble co3pgawT cobcTBEL
TyponepaTopb MMeEeWT CO6GBCTBEHHYW Typar eHT
BKnapgoBaTb CcpepagctBa B NO0OrNrMCTUKY WU NpoAaeE
BbimyckKa WHMOpPpMaAaUMOHHBLX KaTaNnoroB WU pecxk
NMPUNOXEHNN, pas3MelLlle Hwsa Cc T e advasl cBn e @ Mla ,n
TYpucrTunuyecekmx BbiCTaBKax, co3pgaHUsH cCo
NoAoKNKWYEHNHIS K pa3NMUYHBIM cuMcCcTemMaM pe3epe

2.3 IIpoekTHPOBaHUE JIOTUCTUYECKHUX LIEMOYEK B TYPHU3Me

ANns TOTrOGbl TypucTuMUYeCcCKMe KOMRODaAaHUKM C
MOTFTNIW pearmpoBaTb HaAa WU3ZIMEHEHWUS YCNAOBMUI
ycnyr, wumMm TpebyeTcss MeToAONOrmMmss MNOCTOS
nNpoekTMWPOBAHNWUA WU ynpaB/eHMWHAN ,N OKCOTTAOBPKaasM UC
Gbl yyecTb ChHNOXMBWLMECHA oO0b6GCcTOATEeNbCTBA
pa3BUTUS. M3yuyueHne un o06o06WEeHME AaHHBIX
NOTMCTUKN HaAa GHG@AEH O P H B INAC TBOBEB/M 0 OKA®P MU P O E
METOAWKY NPpoOekKaUpOB@HIME NOTEN TYPUCTMUNY

B normctmKke NPOEKTUPOBAHUA MUPOBOT C

HOBOE HaNngPBO/EBKHTMEO OBaHMNE Lenunm nNocTaBoOK
cnmcrtem, ynpaB/leHMEe KOTOPbLMMU nNPOM3BOAMN
3aT,paTHapauwnmBaHMUS npuoésenn, YAy UYlleHMN SN
notTpe6uTeneir U CHUXEHUS BNUSHMMP aHBaN edHank
UensasMM MnNocTaBOK sSBNANseTcs OAHOW M3 ca
MHOT OBaAapMWAHTHOTIO MNnNANaHWUPOBAHMS. MpuyYmMH:
No3BO/MMAA pacWUMpPUTb KOMNETEHLUUU HEeKOTDO
ynpaB/aeHUa pecypcamMmml 1 ofHoapIMbUHPLOXB a M ® a Taeyr
NPUHATMNS peweHNn, OpraHmM3s aumnMnOHHOIMW cCT
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noaAepXnsatwwmx PyHK UM, o6beagunHNB n X
3ajgadyamMu n npobnemamu.
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3apybexHble Yy4UYeHble, MeHeagXepb W cnel
NMEHIDWTATUNA «NOTrTMcTMyeckas ULenNb» UMK
HATUWE «ANOrMcTMYecKasas cucTema», 3auyacd

nagHbW NOAXO0OA K TEPMMUHY «/IOrMUucTUuYECK
C NOARIEDreo T nc 17 ny e c KagigticssystanNT—eomMmgp e 4 ensgdeTcC A
ouLecc nNnaHMpoOBaHMUA WU KoOoOpAUHAUUK Nef
rotToBoin NpoagykKkumm gna MMUHuUMM3 ayumum 06

OBHS cepBMUCAa», UHTO OYeHb CXO0Xe C 06U
BEONbWMHCTBOHLOXT EMYEECHTEBXe HW M CcCcCnegoBarTe/
HWA, YT O NOFHNTO UM KHIGOMHROA W I HbI1  H a 6 (

e
K, B TepMUuHoONATr RopgenemaBRpIawEsape nor ncrt
Nb 3TOYyMUPMHEHAMMIDOE MHOXEC-MB DN WD WIBIPEKC B 01 K U
L (mocTasWwnkKOoOB, nocpeagHWKOB, nepes
acTBOBAaBWMX B AJOoOBefeHWUU KOHKPETHOI
3YMHOCTb Takoro noagxopjga KpoeTcsda B CN
a) B AWMMHEPASHDO K O WMHITIE K C BE 6 TR BBer ncrTu
CcCTeMb J/1erye ouyueHuMmBATHLH 3aTpartbl, onT.l
paB/leHYeCcCKNne peweHwuSs,;

6) B JNMUHEWKHOYpPUPOBAHHDOI uenu ner ye
BETCTBEHHOCTb MU NpubbLIAL MEXAY BCEMMU
Apa3fpeneHnamMm opraHmsauyuunu,

B) B AMMHERMHMOYEeHHONW ULenwn AO0rumcrtuyec
raHmMsyeTcsda OIOHRAAIOP UWHAT BGIMMUWYECKOT O N ¢

OCHOBHAad KOHUENU-LO T TLNalcw BHUEeaBTCWM NuNR
ATENbHOCTWNW BCEex opraHuwszayuumMm UM nNocCpPpe;
OABUXEHNWN N CcCObITEe NpPpOoOAYKLUMUM OT Hawuyar
Tpeburtensa.

Mpw pas3paboTkKe Lenwu nocTaBOK Heo
BaponpoBOAgALWem CUCTEMBbl, BblABMWB U et
Tpeburtenei TYpucTun4yeckKkor o NPOAYKTa,
@aAaAr HoCTMHNP
B

|
[

OBaTb PpPabGboOBYHOBHER/NTYEBBRBGBBE
EHUTHL O3 MOXHbBLIE PUCKWU YyBenuuyeHus ue
cTaBoOK NPOMEXWIAMITINOHHOE U MNPOU3BOAC
04 € B bl X -pYOHBLHIRIL, TaAaKWUX KaK B3aMUMOOTHDO
CANyXmuBaHnue notTpebuTenedis, CMP®IC3 B 0BLICT
TOK, CHabXeHMUEe, BO3BPaTHbLE NOTOKMU.
YnpaBneHne uUensasMU NoCTaBOK Kak Gunooc

cpegotTaymBartTsbC 4 Ha pas3paboTke MHHOE
NMOBTOP W MBIX pecypcos noTpebunTenbCcKO
nocodnun HeobGXxoagumo noHMMAT b, c N o
OHOMMYECKMUX, TEXHMUYECKMUX, MHQOpMauy W
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ywecTBNSATbCSA B3auMoOgeWcTBMUE OPT aHUS3 e
puMucTuMYecKkKux ycnyr
Mpes ynpaBNeHUS LUensasMM nNoOoCTaBoOK np

Cc
y

TpaTermyecekKkum no mxao O3 dxpe Ko pBEvHI@QTIo®d a H, B U
KOHOMMUYECKIMUX NMOTOKOB: MHMOPMAaALUWNOHHBIX
EPBUCHBIX OT NOCTABWMUWKOB K KOHEYHOMY T
poBneTtTBoOpeHmAa. 3IDToT noagxopn, O6ypyuum np
yyacTHUKAMIMOIGE ™A B O K , peann3syeTcsda UMWN T
eHeaoXMEeHTa NPUHULKWMNOOB, obecneynmBatwWmx
puHUuMNIAaM OTHOCATCHA Koomnepauwmda ”U KOODP,
MCKOB n npuoébnn, MHGMOpPMALMOHHBbIN 061
moweHWMn. Ona Nones3HOrNro PYHKULMOHMPOBAH
ONXHb NepecMoTpeTb U NOACTPOUTDL CBOMU

PheK TUBHOTIO yapoBNnNeTBOpPeHUIS nNoTpebBHOCT
B nNnoxo CKOOPAMWHMUPOBAHHO O HBIEN M 3MEGHE
Ka3 0B B PO3HWUYHOW CceTU yYyBeNnNumMuyumBawTC !
YEeHNIRPPOETPAKBNTENNI K BPOUBB® 4MA EOKA
CTY BNOXEHWUN PBPOBARAWPAOBNMHMBEF@HHOCT MU
KXe XieHBIWwWMWWP dp 04 axX. CAIR@akKoTCUTYOBACTKEWT b H ble )
r'McTMYEeCKON uLenoyvYykn, He nopgos3peBand o
Tpo oTBeEeYyYamwrT H a M3 MEeHEeHMUH4 3aKkas3oB
oBouUMpYyeTCH npouyuecec 3afgepxkKmu B blM O J
3KHHIO B e H I e Koneb6aHwuim B 3anacax, KOTC
YeHMNW» Uuenunm nocTaBoOK. MTorom oOoTCYyTCH
naeTcAa pacuwaTtTbBaHMWe B cuUucrteme cHabxe
ToOBapumBaHMEg 3anacamMu, nodBneHue agedwu
KpynHo@Er anmsaymun, nme A TONbKDO rnmok
CcCTaBOK, MOrTryT cnpaBnaTbCsd C U3MEeHYUB
NbW MNOCTabBOK aABnNAeTcCHd OA4HOM n 3 Hav
OBMAX HeCcC PaIHWOHHOPIH BIK O HO MU K N KOOOHIK YHO&M P
AeNbHbBE opraHuszayuunmn, a uenunm nocTabBO:k
oAAaT. BHeppaa onpepgpeneHHbLW NpPOAYKT
rytT oT/nMyaTbCd TEXHONOIMYHOCTbLI Npowu
HanoB WU APYT UMKMO RlIAWEC TBE&HHMHBIMW XapackT e
PaHee nvobL BGBWMILHM AN, YTO Npoyecc nocrT
Nb we Mo X 0 X Ha -prapcoyp3egieIUT R hHY 0 nc
cTemMy, yemw Laemwy oy, akOXBABBB 3aTpar
OpyAOBaHMWE,e BHALNE CXbR)p MK BOEMY XU B aHUNUSA KJ
TBYHOCTbL, CBOEBPEMEHHOCTb WU HapAgeXHOC
MHUT b , YT O CUCTemMa npepmeomRBYIgEeBHERYNK
NnM nNocTaBoOK.

JeTanbHOe wnccnepoBaHMe URNWCNYPTT AP
HeceHMUA NOAPOOGBHBLX AJaHHBX O pecypcax,

O OX 4B O

OO OO O
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TOpPpble XapakKTepusylrrT OO6beKTb H KaHal/
CANyXunsBaHMA.

Mpouyecc TYypmucrTumuuyeckoro ob6bcnyxwusaH
raHumsayunmn, bopavmpeoBAH U §1,BUN¥YEeHNEM 7
eoyloOwnx pecypcos: CepBUCHbBN NOTOK (
KeTa ycnyr), TypucTuyYecKUN NOTOK; nNo
CTPYMEHT b obpaboTkKwmn n ABUXEeHUH
o p Ma U WOOHTHOBKI M e X 4 Y gencrtTBunamMm -monep
XOpPpraHuMm3auMoOHHOMN KoopAuvuHauunu (pas3pa
KyMeHTauuMm OT wMupenm ©“U KoHUuenmumMum «C H
3paboTaHHOIM npor pamMbl, ycnyr n, MeT
mMeMe HT O0B) ; dnHaHcoBbIN NMOTOK ( PUHAHTC
NnUWyHoW GpopmMax),; KaagpoOBbWN pecypCcHbBW n
HegoXepoB pa3HOrNIoO YypPpOBHA, WUX KBanudpucx
YnpaBneHwune NOT UCTUYECKUMMU npouyecca
Npae/pe HCOO 3 faHMWe /NOoOrmMcTuMuyeckoOoOWw uyenwun n
HOBAHHOI H a peopraHnmsayunm MOTOKDO
dopMauyuWnoOHHLBX, KagposBblX, MaTepuanbHb
noppepeHyumMpoBaHHLE) , cocToOduWwne n 3 oA
HHET pPUPOBaAaHHDLBIE) , obbegMHAWLWMNE pas3HOPO
OAYKTbl TYpPpUCTCKOTOo ob6cnyxXxusaHMusa.
MpocTenwytmw Lenouyky nocTaBoOK TYypMWu
y I MpOBaTb K aK nNoc/epoBATEAOLKEH @G T
COB A0 NOTpPRPONQCKEA, KOPBEAQHEHBIEP O06CE€
BOACTBeHHHe norumMcrTunyecekKkmue 7 np
MHEH bI c ABUXEHNEM BCe€KX NMOTOKOI
bopmMayuMOHHBIX, . ZMHaHCOBbLIX (puc
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[MocTas OtrTnpasnA MpUMHNUMEHA |

ycny Typieparl Mpoaa Typiepa Knne

Pncyd2oklpocTtenwasad ULeNb NOCTaBbBKMN

Cneunmdmueckoe CBOIWCTB 6N QICBTOAABCUTMBKEAH, H OKCC
BbiTeKaeT M3 nNpPpupoabl TYypuUCTUUYECKUX YyCny
YCNYyr”M K JABYyHanNnpaB/IeHHbBM OTHEGO®AB@AME M
oOoKas3bBatlwelh ycnyrm WU KNAMWEHTOM, a He K
MaTepuanbHBMU nNpoagyKTamm, B KOTOPpPOIW
OAHOT O K3BewagytlueMmy B U eirew.o 4 kbaa K Toucer
TYPUCTUYECKMUNX ycnyr NpeJjckK akB /1 SNeoTc T & B
npefpocTaBNAWWNUA KOMNNEKCHYW TYypuUCTUYeEC
nocpeagHWK, COTpPpYyAHMWNYAAOC TRHBeMKIAMM . NapT

PervMmoHanbHas Ma Kcpvocnioermiac T@WpoKaasa H
NMOCTOSAHHOIO B3auMMOaenWncTBUSA BCEeX 3BEeHbE
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o6bocobneHHOCTMN, BKNwWYasa MyHuUuUMNANb HBbBINR
Ha O9KOHOMWUKY U 3KoOoNor2dpapemaopaAamM Hacp,
Py HK mpoHBaHMEe JaHHOW CUCTEMSBI.

<= " KoopAuMHaAUuUA W WHTA ©
—_— =
- =3 nocTaBOK ycny
o o EETERY =
<8 + A 1 o
=g Iy > )2
I
22 vy V Vv - <
40 | O6bevaTB|y6ye|p'auaneH|/|$'_; o
58 |- © o
g s nMocTaBOK —>
=
Ez PecT|KemnunH ABMHK 4 Typ o <
%m aH,bll] TocTuUl X/ gjonepart Q -
- kadel Hmuyb| aBT{Typar ¢ - ¢o
;E 6ap|mMoTenqnepe|lakcky © s
o Typ6al] unkyHHbE ( o Q
x S o >
o o TT4 T T 4 HES HES -
I [ I [ T
T > VYV \A'A YV YVvy =
nfl_ Ycnyl Ycny| Yecny| YcnyeE=>»| o
npe npe,u,eraHtITyle
npwuas ATUW PTHBL K 1
nuTtal pasmgqg npeag
Hua | punart

YCcCNnoBHbLE oO603HavYeHUa i

C—> TYypUCTCKUIN RFpeaaTIpoBbLN NOT
—> CepBUCHGDLIK noTrdPKMaTepunanbHblii
— > OMHAHCOBSLIKN MO K

PunycH o k—J/Ro.r3mctTmnuyuecekas uenhb MOCTaB oK

MpeagcTtTaBneHHad NOoOrmMmcrTuMmyeckas yuwenye/ c
copmMumpoBaHa K aK aganTupoOBaHHGLbBWK B af
MaKkKponorumMmcTmnyeckKkom CUCTEMbBI TY P VHCTTbC K O |
paccmMmaT pMBBBaRICUTCHBLIMMW PO CCUUCKUMNU YA EeHbMN

*MupoTtTuH 1. B. JNlormcituka: o6uUwWeCTBEHHbLIN NMaccaXMpCcKuUih Tpat
n. b. MuportwuH, Bbol. 3. Traeupbaavems, Bn. Bac. 3bpaHos, Bac. Bn.
-M.: DOk3am@uH,52003.
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Ana npoekTMmpoBaHMA ULenen nNocTaBOK Y
Knaccundpumkaumsa onepauyumm obGcAnyxmBaHwMsa, (
cmcrtemMe ob6CcnyxXumuBaHUMs§a, M packKkpb-bBAatWNX
KOHTakKkTa Cc KNMWEeHTOM B npopeccwecpe@me A
«BblCOKasam») .

OnpepeneHnMe «KOHTAaAKT C noTtpebGurtenem
bnsmyueckoe nNnpucytTcTBUE KNMeHTa B euncrTe
onepauyunMoHHBLIN Npoyecc nNocCcTaBKW AaHHOI
Cnydyae mWpe@XgK®OUNam B ob6WeM BUAge Kak npouye
KOTOpOe KJAWEeHT f[O/TXEeH nNpucyTtTcTBOBarThb
BpeMeHMW, KOTOpPOe OoOXBaThbBaeT BeCb npoue

Llemouyky nocCcTaBOK TYPWUCTMWUYeECKBMXB uyacen

oyuepegHoCcTHNn, pa3HOOOGBPA3HbLX N O-KCOTHETNAEKHTMNO ¢
TYPKNAMNEHTOB C CEeEPBUCHON OPpPT aHIWRaAIe uUp® M,
nouyuTa), N WY HBbIX KOHTakKkTOB, AN A pes3ynit
HeobGXxoagunumo Hanuywue YpPpOMIIWX OHAWMA@HNIBC €
obcnyxXusaHwms.

Tabnz2+XapakTepuUucTuUKNTyYpnen wocagyFrag ® Ka M
C BbBICOKOW MU HMU3IKOW CTeneHbW KOHTAaKTa
XapakTte|Bbocokada cTen Hnskaa cTene

ycnyr (Typar eHTd (Typonepart
1 2 3

lPasmMeweObcnyxmBaHmnme|O6cnyxmBaHMe

cepBumucHnNpepgocTaBNAT|OCYLWEACTTbB/B N p U

npeapanpuniHenocpepgcTBelobnacTax Typwud(
OT noTpeb6GutTe|ABuXeHmsa (Tep|
CKoONNeHWA N/ TYypucTcCcKOTr o n
nnowapgwn, «rniBbébamsum oOoT Tpa
newexoaHbEe T|y3nos, nocTas
y nuuybl, MacWwT-{UCTOYHNKOB pa
LEeHTDPpH)

2 . MnaHuWllnaHnpoBKa nN|IfnaBHbLBM KpuUurtTe|

cepBuMCHHOGA3aHa yuyntT|inaaHUPOBKMU NoO

noMeweHNPU3IMNUYEeCKMNE N|[AaBNAeTCH 4 oc
ncumuxonormyec|MakcumMmanbHOMW
noTpebGHOCTM npouvusBOAUTENDb
KNTNEeHTOB

3. CopedCopepxaHue Yy {(Kn
ycnyrmnu onpepenaeTcsd|ce
eponm n dous|yc
McyTcTBUEM|ME

HIMTP WHCEeY T C T B
MCHON cCcpe
ra MOoOXeT |
WMM YnMcno

I OO =
T< m @D
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4, Bce 9T1Tanb np|KanmeHT He BOB,|

MpoekTunupgobGCNyXnMBaAaHMA|PU3 MYecCcKMU cer B@m

npouyueccgHa KnImeHTtTa H|[3TanoB ob6pabo

obcnyxXxmgnpamoe BO3 e

5. CocT1TgKnuneHTtT BKNwWY| | Knnenta B nep

rpapnkogpabdbouynmim rpap/|mHTepecyrwT cp
HYXHO o6da3aTt|npouyepgyp o6¢cn
0O06CNYyXNTHb

6 . Mpomnz3aKkas3sb HMPpaMma|Bo3 MOXHB Kakck

HOe NMO3TOMY CTrna/Bbino/HeHNWSA 3a

nnaHMpognoToKka obcny|crnaxmBaHune n
K notepamM B ob6CcCnAnyXunusaHMWA

7 . HaBblkMepcoHan o06cnyYyOCHOBHOW npowu

nepcoHasjHenocpepgcTBeHH( O0O6O6C/Y XWKNBatwmn
ABNdeTcCHA OCHOEnepCOHan 0 0 N X
wenn, nNOSTOMY 'TonbKO npodgec
obyvyeH paboTe |,aBhbKMWU

8 . KoHTpgKadyecTtBOo ycn|CtaHpgapThb Kau(

KayecTBdgKOHTPONUPYKWT|TOYHO onpejger
npucyTtTcTBYywOWCcnegoBaTenbHO
M, cnepoBaTe|XxapakTepunsyer
MEHSATbC 4

9. BpemgCpokwu okas3alPaboTtTa BbINOMH

HOP M bl 3aBuncar oT LOKYMeEeHTamMu, |
noTpebHOCTEWN BPEMEHHBIE HOP
cnepoBaTtTeNlbH|OYEeHDb XeCTKMUM,|
He onpeppgenex

10. Onnagfllo pe3ynbtTalBo3sMoOXHOCTb @

nepcoHaANNAOCTUXEHNMN MTOroB paborThel
Heobxoagunma MTNMPUMEHNUTDbL CMUC
onnaTta TpypalpesynbTtTaTtam

11. Bo nsbexaHunmegllockKkonbKy 060pDp

MpoekTMnpgokasaHMA YCN|AOKYMEHTSBbB MOT |

NPONYCKHCNOCOOBHOCTSbL |(MpoOonNnycKHasa cn

cnocobHdqHaAa YyYpoOBHe wMgonpepgendaerTtcHd
cnpoca YPOBHI Ccnpoca

Kak BUAOHO R2ZHaG@AOMmMBHTAaA WU e€er o CcTeneée
cmcrTemMom obcnyxXxmBaHwusA B uenwn oKasaHWU
MOJ/JTHOCHTa OB C € XapakKTepHEeDWKIO,L N MOT P Mg |

ynpaB/eHWUwH 7 NPOEKTUPOBAHMUM L, eyncosHyerk
opraHumsaumm B wuccnepyemon cgpepan Lgahaan
BbIMOMTHSAETC A He Ha T na3ax KNWEeHTa, 06
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3ameTeAHPOPMALNOHHDBbWR AOKYMEHTAaNbHBLN
AaHHbBX, OT(aEeKTy Pl Ye Ta. 4.

Cyuyeg®eT 60/1blOE KONMYECTBO pasNunyHbl
ycooBnusa npouecca MNOCTaBOKUM YHCe/Lydre,T H®D €C K @
bdopM CepBUCHBLX NOTOKOB B cucTemMax C B bl
Hanpuwmep, K OMMNKapHumMe TIY[P@ALZ &M¥WN TYPOB MO X
006 blY HblE n OGbICTpObLE TypucTtTunyeckumne o n
XeNes3sHOAOPOXHBLX W aBUWaAULMWOHHBLIX OWNKETOB
OAT OTOBK a 7 bdopmMmmpoBaHuUe nakerTa 4o
aHMManoauasRpeE e MBRHEee OoOaQHOro 4Yyaca. Kpowme
BITONHATbLC A K a K C NPUMEHEHNEM TMNPUHLMNI
nyr u, npepocTaBANATC A C MCnNnonb3 0Ba
€ rHeeX™ O JTOATKN M, HA OCHOBE COBME®ITH@ID A ¢
cCoHan TYpuUcCTUYEeCKON (u pKMObM aVH KET, N eHHarn p
NnpoeKTMpPOBAHMUN MapuwpyTtTa MU NNaHWUPOB
B cBA3KAaAM exXTIBM CEPBUCHBLIX TypucrTunuyec
3aBumcummMocTmnm OT chnepgytwwmx @GakToposB:

-CNOoOCOOGHOGCKMEBI/ IDIHECPyOo Hasnfa B onNpegepaeH:t
npoBarThb Ha 3anpochb K/JWNWEHTOB B N[
O3HMUKHOBEHUN HeobBXOAMMOCTHMN BHOCUTbL K
-XapakTepa UM ypoBHSA coOrnacoBaHWUsa ne,|
NeHT OBaKXe CTeneHW UNUCNONb30BaAaHMUA MUHT
yha 4YyenoBeka.

MccnepgpoBaHWe CEepPBUCHOTO NnoTOKa, Cyl
MNXeHNMN n obmMeHeEe B NMpPpoOLUEeCCMEH a® BIG A WM K
bIT OM, MHTEeNnNnnekKkToOM W SHaAaMUAIMEP CREE NP
MeHTOM, Aanu BO3MOXHOCTHDb PRAC T ML) IT YD ¢
rMCTUYECKOINo cepBMUCAa KaK BblaBNeHUE
cypcos, nonar awwmn mun nNemMeHTaMM KOTO
CYypCHbl (TBOpPpUYeEeCKUNMN AOMTBHLIKMANTBHT N WMT T
3BonAwwmMe obecneymBaTb MNoOoOCTaBKY Kau
eboBaHMAMM NOTFTMUCTUYEeCKOrNro obCcnyxXusadt
Takunwm ob6bpasowm, MHTennekTyanbHBLE p €
HOBHbIX 9N1eMeHTOB TYPUCTMNUY EC KAOTT O U 30 ¢
HoBonosar awwer o, T. e. MHTenNnnekTyanb|
bIT a, 3HaAHWUM, KBanumbpnkaumm, HaBblKOB,
YYHOT O, KYNbTYPHOT O 7 MHAPOPMaALNOHHDQC
OpuYyecKkKoONW M co3uMpgameasKaNpeEAEPEBYRAMONUDP
XAOTFIo COTPYAHUKA TypucTtunmyeckomn dup Mmbl
Mo A «KUHTennekTyanbHBbBM NMOTOKOMD» not
npaBNeHMAX WUHTeNNekKTyalbHbBLX pecypcoe:
egenamMm OT UX aBTOPOB, NPEpO@OOaMUN OG
MNyywer o yYypoOBNEeTBOPEHMWSA 3anNnpocoB Knu
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YnpaBneHune " BblGoOp MHTEennekTyanbH bl
TanbHbe pecypcsb, ABNAKTCA o06beKTaMMu
NewHOTNr o BbNOMGEHKWsB ARBRBIOD NP O MYrkoTva .

«KMHTEennekTyanbHbEe NOTOKMWU» UMEWT CBOWU C
- CcO03aaHH bl B cnmcrteme OGCNYEDEYHAS
AHOBUTCSA YacCTb UHTEeNnNekTyanbHOT O N
ycnyr (y MWCRHONHWUTENA OCTaTK AT .aB.T)O;pC K "
- MO XerT 6bITb MCNONb30BaH npwu cos3
OAOYKTOB MW MUCNONb3O0OBAaH B PbLHOUYHOM (
aKkoBxayoHow T. n. ;

-UHTennekKTyanbHbEe NOTOKWU onpepgensiToc

< O
O o0

o
-

w
I ©

OKa3blBae MblX npeBMEMAS TIPHMIA IOTC € « C e PBUCHC
pewatwuee 3HayeHNe BBITO@MNPRARCREKMT U B P
TYPUCTUYECKOTO nNpeanpuartTmuns, a Takxe (
ynyyweHuma M obecneuymBawT MaKCcuUuManbHYIO
pas3BUTMUE;

- ecnu cemBuUNEAMTAEpPUANDbHASH CoCTasBi/sa oLl
KOHKpeTM3sImpoBaHa WU noagnexuT ydyeTy, TO

yyTeHa YyCcomopBHIce TAETCA OKODOAQEPODALKY NYBO K
npouecc coOoO3MpgaHMA HOBbLX pa3paboTOK CB
onpepenaerTtcA TBOPYECKMUM noTeHUMANOM [
npodeccurMoHaAaNM3IMOM WU KBarnun pyxaaeP#n LOAT JIMEIHAE
oT BCex ApPYrux BUAROB NOTMcCTUMYEeCKUX N
TeyeHMNEM BpeaEB @&p LUTEOH/CPTRBOYLERUTECSANT CHa K an N1 u B
oxBaTbBasad BCce O6o0nNnbwWMme obGBnacTu npodgeccwnu

Ha P a3 HblX cTagunsax OBUXEHUSH onoc
MHTenNnekTyanNnbHOTIoO NOTOKa onpepgensaeTtr op
norumcrTunuyeckKkmune NPUHLWmMIE, NPRAAQYTRABTRHBE

cooTBEeTCTBUKNM Cc TpebBoBaHMAMMU nNnoTpebdOUTE.
ycnyr B 3affaHHOM MecTe 7 yaoobHOE B P
HecobnwpeHne pgaxe OAHOTFTO W3 nNpasBwua 0
noTeHUMWanbHeNnN® aO0TpepBPAaOGpeTeHNIS yCcnyr un.
ToykoOoOW oTCYeTa B peweHWM BONPOCOB N
pUucCTMNYEeCKMUX ycnyr ABNAeTCHd MaTpuuya
3MOXHOCTbL CcrpynnmpoBaTb CepPpBWUCHbBIE O
HOBAaAaHMWMW 3TOTWOE BlNbPAOBOWTTELM bIO O, 3 a K OHO MeDp
OeKTMpPOBAaAaHMWSA ULeNOYKNW NOCTaBOK nNpepgoc
eneHb TPYAOBOW HaNpPAXeHHOCTMW, onpeapg
narty Tpyaa K KanuTtTanbHBbM 3aTparTtam,
ypwWceTcKk nx Op@nyrmm nNoKa3aBeMmMMA NI HAMAN TONLL
Lenoyek nocTaBoOK TVy.RgHcTmueckux ycnyr (

40T o0 o

4030 w -
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1dL ¢ Ow
fOC HOBHBIE

TEXHONOrMyeckKoOM
fYnpaBneHune
fifMMnaHWpP OB aHWEp enppoocLTes

stezHtseo OW d d
peweHnsa o
06

cnpocowm

Bbicokasa cT
B3aumopgemnc
Kass KacToOM
fCHMnxXeHne "
fMoBbLIWEHNE

ycnyr (nocTaBoOK)

Hns kunin vy T T

B3auWMO[e cAOBEdCO |¢cf OcOL ddz
/ Hu3kKas fmd teo  MBO2K MJ teo ( MO K
KacToMMu 3, Tpyaosasa |(TpyAoBasd
TMapKkeTMWH MHT € HCUBH MHT €HC UBH
fKauyecTBq Kafa cTeneBbCOKasn
06CAYyXuUB B3ammonehB3anmoane i
fYueT dacx fOomMmMsery |} tesW j Mind 1
BHE WHeE sBfMmdzzy do d j [k Mm(dAazsecdo
fYnpasneH (BbBICOKaAasa |TpyagoBas
XecTKOW MHT € HCUBH MHT €HC UBH
nepapxmue Kafa cTenegBbCOKAaANA (
notTpebHO B3aunumogenMs3anmopge i
CTaH.ulapT K ACTONOMINRR A KACTONONMIANR F

fPeakuyuma Ha
notTpeo6GuTen
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npouyecce
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A 4

A 4
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3a 06wWup
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Ob6bbeagUMHEHHOT O
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ycnyr

fYnpaBneHue
BHYTpPEHHEI
nepapxueim
CBOOGOAHBMM

3aBmnemMmo

N p ONGp/iceLMELE Gy aIND a B /1
NPOEeKTUPREeBRAHNACT aABK U
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CepBUCHbBJJocTynHOe (AKTUBU3IUPYETCH
cnpoca
MH popmMayuyTaHy Wi ol1ToNnNKawWmn : B bl C
NMOoTOEK AaHHbBe CcCNpP(BO3MOXHOCTMUW CO
(BocxopgdalnpmuBoadAT K| |nNpo3payHoOCTMU C
ynpaBneHunw| goctTynommMm K AaH
OTCPOYEHHBb
OTKNUKOM
MH popmMauyMano wnnwn PopmMmpyeTcsa B
NoTOEK HepgocTaTo4YylpeanbHOTIo BpewM
(HMcxopgaumcnonb3yeMi
bnsmeoouye|lpeobnaegatw(AyTCOPCUHT nNpo
BHYTpPpeHHMUe,|]obecnevyeHNsa T U
ONTUMUI3UPOINHTET PUPOBAHHBI
Lenax 3PPEHCUHXPOHU3IUPOBA
cnpocomM nocTas
YnpaBneHWPerynupyewmcllpeagynpeagunutens
cnpocowm TpeboBaHMNANIBOB/EeEKROUWERT a
npouecc naoaHWMp
LOCTUMUXeHNA OABO
HanpaB/IeHHOCTMW!
YnpaBneHyOrpaHumnyeHH(TBOpUYecCcKOE n
MOWHOCTbHKMCNONb3 OBalB/lagewwer o
yaCcTMUYHO 3¢npodeccuamnu
nepcoHana aAayTCOPCMUHT
camMoobcnyxuBaHt
ConyTtcTtByYyBaxXxHada pongHuMms3skada ponb
ycnyrmu
MpepocTagHer nékoe, FfMmébkoe, NOoO Ccwuc
ycnyr cTaHgapTMUW3CpPOK, C BO3MOX
mn 6e3nNnmyHodqnon TpeboBaHMUA
HanpaBneHCtaTuUu4uYHbW YAnMHaMMUWYyHOE nNnna
nnaHMpoBgeXeagHEBHbLIN |[OCHOBaHHOEe Ha
PnkcmpoBaHEKMHTEr pauumm cuc
npouecca
HoBbii NnpqMapKkeTuUHTI oOfBuprtyanbHbA np
ycnyrmu MHUULUMATUBL,,LENOYKM LEHHOC
OCHOBA@HHbLIE [HBbLIX yCnyr Ha
BOCNPUATUN | [MHPOPMALUMNOHHOI
noKynaTenbqo KJ/NWEeHTa ax
lleHoobGpajgdukcupoBaHiHAndpdhepeHUMMpPOBaA
MexagyHapdgqCdhokycunmposi{lnobanbHasa o06n
onepaunmn ([ BHYTpeHHeM|yepe3 WWHTepHET
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MocTpoeHUe MeXaHMWs3Ma ynpaB/aneHMs P
BUCHBMMN) noTokaMmu U onNnTumMMmsIauumm n
Pa6boTKN MeTOoOAONOTUKN MOAeNNMpoOBaHUS U
o i

Y
3
6o KnaccudumkKkauumio KOHUeNUWNIB, YMPASNMEH
T

OKOBBbIMMU [H@AO UTecacHLMMVMO p @ 4 atowe i c 4 MnCci
efNO0OXEeHHONW Tunonoruum 3apgaydy coBepuweHc
MpoBeAEHHGDbBNR aHanms nokasan, 4TO B
aKTunKkKe 7 Teopwuwu M O [ eejcunpecHiBiaBHaveer  Mymsee

3YyNbTATUBHOCTMWN [JeATEeNbHOCTMW KOMMNaAaHMUM
Mpun NpoeKTMUWPOBAaHWUU LENOYKW NOCTasoK

MTaeTcd McCNonNb3O0OBaHMe nNoagMapeaMaTKkaac
Aeneimu 7 M e TyoeMObIBX, BW C/M@ b G THUbKXE Q M arHQoeo g/
€EHbIX Kateagpb norvnvoepesounokepE@adBWT a G K
CypaapCcCTBEPHDN ®HOUMIKEEECKOTITDOYHPRERPBATNE
ohpecBE@OPIFKMHCKOT O. YKpynHeHHas+s CTPYK
YUYUHOW 6Gas3b TRaPUWNWTIBIBAET UKM/TEHNE BC e,
COOTBETCUHHINMK CcAoUNKAWMNNAWHAMWP a 33paadHdautako

OOTBETCTBYUeEe I Teopwuwu Ha CUHeaTHEZa U Y o

T O ®d O O |

< =X

OHOMEeTpPMUYEeCKMHUEe, uMccnepgoBaHuma ocnepauywmu
YTOUYUHse HHAGApPaApXMUS Knaccunohmnkauunim MO Aen
cTaBOK npepgycmaTtTpuBaeT ageneHune Ha BeE
O OdhyHEQGMAM» HaAa ABa Tuna: MoOpLenNun yuye
aenn ydyeTa onepauumim (aHanumtTumnmyecekKkune)

ODanee K /aalcim dwmaks pa b aTTHBI&a/K 0 O 14 MO 1€

oporo Yy P OBHSH mnepapxun, KOTOJP bl npe
peageneHHoOCTU» Ha ABa Knacca: onpepgen
Ha TpeTbeM ypoOBHE umuepapxuun npeanonar
O MaTTlkYyecKMUM CBoOMCTBaAaM>». Mp wn 3TOM

Apas3pnensaTbc 4 Ha NUHEMNHB e, O B &1 /MM & N HE
onpefgeNneHHBHEA MOpPpOBWLE MOAenun, MO genwu
Aenun ynpaBeHUWsas 3anacamMu, MO AMOIME O WU C
OFTHO3MWPOBAHMA U MUMUTUPpYyLIWMNE MOAEenNnun.

Ha YyeTBEPTOM YpPOBHE npeanonar aeTc 4
HelHble MOAEenNW «NO OXBaTbiBaemMoOMy BpeM

HOronepuoagmHwegcummnme (opHONMEPUOAHDBIE) .

Ha NATOM YyPOBHE® meaiRHMn/Ear 8 € BX CT
HaMWU4YyYecCKMNX MO genei «nmno BULOY nepemw
NMPpepbBHDLBMMU nepeMeHHB MU, C uenoywuc

EWAaHHBMNW NepeMeHHSMMNY NCC/TEHMBIMINY HIoE P € M
Ma@aCTb NepemM@®MABEHDPMMEB a ApygMaglaHBAOT |
orpamMmMumpoBaHm”s.

eMo@nm MU MeToOAdAb Teobpuun n-er vnsamkKkme my 4R .6C-C /G KovOHicer 42423 . c2.00 7 .
'boukapeB A.A. ABTOoOMAaATMU3aUMWA nNAnaHuWupoBaHusa U MopageGmpp.oBaHM.

cnermnMay,-22a08.
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Ha nocnegHewM YyPOBHE npeanar aeTc S
ONTUMMU33ALMUOHHDBE MO AMRUIHA MM YCETCAKTMEY €N C¢ e W

npoueccamMm» Ha cnepytwouwme rpynnbl: pas
pacnpepjea/peoHiBsaB, HMHT OB EMTIaHNP OB AH-ARa ATCPKAMHE
TPaHCNOPTHbLE, ATPAKWSE BOKTTHABERIHIIHO UAU UHTET

Moagenun ynpaB/JleHWS ULenoyvYyKaMum nNnocTaBoOK.
B pe3ynbTaTtTe aHanumsa MeTOAMYECKOIM
BO3MOXHOCTSb N POMBV,€ H/EGHIMWAC MBI ®@K U X MO g e nei
ynpaB/ieHMNsa noToKaMW NOrMCTMUYEeCKOW cCcuUCT
pas3nnyHblX Tanax Typuctumuyeckoro obcny
MeToA4OB W KoHuenuwun npedhcrtaBneHa B Tab

TabnnuakKnZa.cicmdpuKkayuma nNO0OrMCTUYEeCKUX MOP[
ynpaB/eHMAa NoTOKaMWU Ha pa3NMUYHbLIX 3Tana

Lle nb 1BCOMBOA/HBA £
06 CANYyXWNB&WIdA KM
Mo 4 e ni TYypnpoay«Xxaeoe, B
MeToOoA. XapakKTepucltTgmcrtTunuyeckor o
KOHUen ob6CcnnyXuBaHwmsa»,
3 — «nocnenpo
obcnyxXusaHwue)
1 2 3
MeTtopabl |[[IlporHo3umpoBalllnaHnpoBaHme u
NPOrHO3IBPEMEHHUbBLM FNpPOrHO3MpPOBAHM
BaHMWUA MCNONMb30OBAHU|TYPUCTMUYECKIMUX
Moaeneimn: o6b6bemMoB nNocTas
HauWuMeHb WK X Lenbt obGecnevye
TpeHpmgoBs, MHNOT UCTUYECKOI
NPOr HoO 3 a Heobxoagunumbimun 3J
Bbi6op Boib6op ocHoOBH|OGecneyeHNe Ha
nocTaBlUynocTaBlWMKa H|paboTb 3BEeHbLEB
pecypcqonpepgeneHHbx|cucTtemb (cTpax
LeHa, HapexXH
KayuecTBO, CPp
T. 4.
MpuHaTyMexaHN3I M nfMoapennpoBaHMWUE
peweHMHpaspeweHunsn Kpeakuyunmm notpeb
ycnoBumsgcurtyauymni ycnoseexpepgene
HeonpeJg 2)
HOCTMN

Mopgpen| PeweHne 3apgpalKoHUeHTpPpauna H,
«cphpenajlyuenecoobpasH|BMUpgax AeATenbH
KyYynNnuTtloTAeNbHBX ON|{KOHKYPEHTHBLBX T
CTOPOHHENW Op|CYUYET YMEHDLLWEHMU
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Mopgpenn  MogenmpoBaHU|YcTaHOBNeHNne 3
cumcrtTemM|TypucrtTa 7 nNnMmexay napamerTp
MaccoB(ABUXEHNSH obicy XKuBaHma un X
obcnymmf MakKCcUMuManbHbLA NOTOKOB, OLWEHEK
MapwpyTusauyum|notToka 3adBOK,;
TUMaANbHBLN onTuManbHOT O K
rpyska TfkaHanoB o06cCcnyx
encTB, BEpPOATHOCTMWN CO
pucTOB CMcTemb, BblUYUMUC
NPONYCKHOMW cNno
CUCTEMHBb
MnaHnpoBBaHMe n
nocnepoBaTtTenbH
(1,2)
Mo peneob, MBNe4YeHUe PeweHne 3apgpauwmu
«KTOUYHO CYypcoB U nN|cCBOeBpeMEHHOT OO
cC po(dlmy nNyr «ToO4YHOlnNpepgocTaBNneHMAH
ycnosuum onTtTunuma
mspepxek (IRpcyp
Me T AB(C HKUMOHanNnbH|ObGecneynmsaeT O
(AB&@Han OMMOCTHOE Bbilr O4HbIE KOMNAN
ABC-costing HXMWpOBaHMWe|TypnakeToOoB, n
cypcoB no co3pgaBaTb L EeHH
XHOCTMU
KoHuyuent HoBaHa Ha BoicTpauuBaHMe B
CRM NONb30OBAHU|OTHOWEHNUN C n
paBfneHYecK| nocTpoOeHUA UHD
oM OHHbBIX |[6a3bl NokynmnaTten
XHO/MTOT UM
Cutya-uy TyaumoHHbN| Pas3paboTka MU O
HblA aHa3 €EHKa BO3MO|/NOT NUC T UCYTEPCAKTOEIT I
punaHTOB AB
TOKOB
MeT oL MpunHAaTMe pew PeweHNe 3 ayp3aaduay
peweHMNAKOMNNEKCY BO|[39KOHOMMYECKMNX
KOHPNAMKCOr nacoBaHue|lnpeagnonar atwwemn
cCMTyauWaIKOHOMMYECKU|cCncTtTemMy ynpasi
(TeopnmgyvyacTHUNUKOB OBUXEHNemM, OCH
KOMNDPONAOTrTrMCcTMYEeCKOlHaAa yyeTe WNUHTep
CO0B) Anda Haunmboneej{yyacTHWUKOB nor
ek TMBHOT 0 (1,2;3)
o6bwnmx uenem
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KoHuenybbicTpoe pear|bboicTpasa peaxuywu
QR M3 MeHeHNWe yc|cnpoca Ha ycny

nocTaBKWN 6NajlKOHBWHKTYpPb U3

TEeXHONOr mam cobGbTMAMM B LUe

MOHUWTOPWUHT a, | (1,2

KoMMepULUuUuun n

AOKYMeEeHTOO0G6O
KoHuenyBcecTopoHHee|llOCTOAHHOE ynNny
TQOM LeneHanpaBne|lkayecTtTBa Cc UuUen
(BceobUyCKOOPOUHNPOB|BEPOATHOCTMU nNoO
ynpaBsngnpummMmeHeHNe C|YAOB/NEeTBOpPEHHDO
KayecTHgMeTOaQOB ynpalnotpeb6burtenen,;,

KayecTBOM np|tTpeb6boBaHMamMm CcO

payuvoHanbHOM|pbHKOB (1, 2, 3)

MCNONb30OBAaHMWU

TEXHWYEeCKMUNX

Ha BCex YypoB

OII x0T - -
O 9T T O

O O0OII11O O30

4 O O O O T O

O oadso00KTI
O9Y9 OO IO

B crBeeTCTBMWUMU C [ aHMHOOAMB /MSEET TOGASO JJBODIESIAVEOIK HHO
NbKO obOwWenpuHATbBIE Kputepumum dGopmMuposB
eb6boBaHWMSA, BbiABUF aeMble ObCTPOTEKY LWN MU
3ynbTtvarTe nosBonsaAer YAYUYWNTH onepauyv
AyCcTpuUuMn Typusma, TNBBBICKME YPOBERHbLC MY :
opraHumsaumMi NOTOKOBbLIX NpouyueccoB, YyM
CTaBOK ycnyr
Mp u MMUTUPOBAHUMN LenoukMwu nocTaBoOK
pegenedHune Bo3agenmcTBNA BHELWHMNX dbakToO

efpoOIGHaMBR yCcnyr . MeHeagXMEeHT uennm nocrtT
NoBUWAX HeonpepeneHHOCTMU, KoTopasda dop
cTaBLWUKOB, obecneyunmsawLmx HageXHocCT
TpeburtTenbckoro cnpoca. Ba TmMOoHwemMmuB a
onpepeneHHOCTMW B O Bpewmd neper oBoposB
beMb W CPOKM nocTaBsBoOK, T ak K a K yewm

paxoBOW 3anac.
Llenb ynpaBneHWsa NWOOMN NOT UC-CHWEKE IHNIE

onpefgeneck@@T MOKTABOK W OKa3aHWe NO.
OBEeHDb 3anacos, npouyeccbl, ULUKANY EeCK I
CNyXusBaHUSH KOHEeUYHOT O notTpeb6untTens.

TMMM3 auUUI onepauunii B LenNo4yYkKe TMNOCTaAaB
CTPTYOMBEHMO A EeNUpPOBAHMUA: MNPOrHO3UPOBAHM
aHMpOBaAHMWSA 3anacoB WU cocCTaBnNeHUWUs nNpoc
Yy to 6asy [ aHH blX NPUOPUTETHBbIX BUAO
3pabaTbBatwT NpPor HOS3 cnpoca, WKMOTDBDPHb
BOKYNHOM nNAaHUpPOBAHMUM. COBOKYNHBIA N
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peﬂenﬂeT YPOBHUN KBRADPMOBIKBO BACDAaABDBIE
padgunk MCNONb30OBaHMUA pecypcoB.

XapaKTepHaﬂ YepTa HCae prEAGKHAGR D [0/TTOPr aNCC/TUN K

|

ycnyrepxeamcsa B onpepeneHmMm TypucrTumyecck
M3yvyeHuma. 3DT0 ob6bACHAeTCd TeM, 4Y4TO NYyT
KOTOPbLIX nNoTpebébuTtTenb nNnpuxoaguTt K NpPpousBs
npoagykTkoMnoTpeburtento. Mogaemy TEYmicad BIM@A
npoaykrta 6e3ycnoBHO npeagycmaTtTpuBaerT n
(Typucrtos) n 3 per noHOB cnpoca B MeC
TypucrTunyeckom ycnyru. C 9TOW TOUKMU 3
[ NaBHBbBM ObbekKTOM NOUCKBOBRBHUIOBAaHWPOB U TYy
pas3nuMmyaTtiImeOHIOXKM (B MecTax cnpoca U pe:
n NMOTOKMU TYPUCTOB (oo MecTa noTpeo6.
COOTBETCTBEHHDO B HUXx) . Mpouecc TpaHt
TYPUCTNY eMOKIO iMm pvac T aB NnédbH THaKk pmw coyHxae3 &2m,
NOTOKW KNNWEHTOB U TypucTtTumuyecKkume NOTOKMU
. —
PermoH cnpoca o
\\Y e nyl/ T
N — O M3yuaerT
—J] Typoupflf— K >_MapKeTMHr
7 NOTr ncHaueky
0
B

<=

M3yyvyaeT n
TypucTonit

MoTOKM T
(tTyprpyrn —

il i

Typoned

Per mpwouni3Boj
noTpeb6bneH
Typucrtumuyecck

PUcy2a56-KlOTOKUW KNMWEHTOB N NOTOXMUITI NP U

B nNnormMcTtTuKke TYypuUcTMUUYECKUX NOTOKOB Bb
1) NOTOKW OPraHM3 oBaHHBLX TYypucTOB,
rpynn M OAWMHOYHBLIX TYpPWTYDWB3 NI ak HasbBa
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2) NOTOKW HeopraHuMW3oOBaHHBLX TYypucTOB
HarpypexpreagwpomKa nyecKkne pecypchb LeHTHp

Hanpuwmep, B Kpbimy 00N A Heopr aHns oB
HEKOTOPbLIX CTaATUCTMUWUYEeCKUX areHTCTB COCT
OT OobOWEeENn YMCNEeHHOCTWN oTAbIXawWNX. 3 @danac
Heob6XoA4MMO YUYUTbIBATH 7 M3yuvyarthb B COC
YyCNOBHbBIA (NOTeHUMANbHBLWN N HeOpPraHwMWs oBa
) NOTOKW KAMWEeHTOB (NoTeHUMANbHbBX TY
) NMOTOKW OpPraHM3OBaHHBX TYpuUCTOB,;
) NMOTOKW camMocTOATEeNbHbBX (AWMKUX) TY
pM 3TOM OCHOBHbBM OOBEKTOM /0T UCTMU
OpraHuM3oOBaHHbBX TYpPpUCTOB

Bonpocsl 111 CAMOKOHTPOJIA

1. CywlHocTb HR@Qrm@auEmoOpTeE

2. NMMoHATMeEe cepBUCAa U cepBUCHOTO o0b6cny

3. NHpopMayUMOHHBIN CcepBUC.

4., PUHaHBEPB@UTHBIA CepBUC.

S. . Kpntepummnm KavyecTBa JTOrnMcitTmyeckKkoro c

6. 3agayun, pewaemble B JIOTUCTUKE Typwuc

7. Knaccudunkaymnma 3apgpady B NOrmMmcrTukKke yc

8 KakumMm pokKymMeHTaMu perynumpyertc?2 Ty

9. O6beKTbl NOTUCTHBETKHW@AHEC NOPPTENC a

10.Cy 6 b e K TCbT WHOErC/K 0 THea C @mBHKaad P T e

l11lHa3 oBUTeEe nNpegHvae TT pnaoHr CUNCOTPUTKEN

122B 4yemM 3akKknwyaeTcd CyTb YnpasneHunsd

13.JanTe NOHATME NpPpoOeKT.MpoBaHUA uLenwu

l4.0anTe NoOHATWUWE Lenun NOCTaBOK

15 ]lanTe xapakKTepuCTUKN Len ek JMUOECHTTaaBvO

16,0cob6eHHOCTU MU PYHKUMUM NOTruMcCTMYecekKkoO

170praHms3aynMnoHHBIE acnekKTb W NPUHLWINBLbI

18.NH hboapywmm o HHOe obecnevyeHUe NOTUCTUKMN.

19.MHpopMaULMOHHEBIE CUCTEMbBbl: N PYWpHHiBNET bl N
PYHKLULMWOHaAaNbHbBIE acnekKThbl.

200CoBpemMe HIHHb0EO p Ma L M O H H bl € TEeXHONoOr nuwu

ynpaBneHMUSs.
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3 JIOTUCTUKA TYPUCTUYECKOUN ® UPMbI

3.1 KoHnenuuu JIOTHCTUKH TYPUCTHYECKOH OpraHu3anuu

NormctTmkKka TYPUCTUUYECKON oOpraHumsalyunwu

cpepncTtB 93 ddeKk T BHHAO ITOp aHICPTHBI/MEEHMIAK @ T Y p U
oOpraHusammmumnc neynpmueckasa NOTMT TUP RICK ARG |
CYWHOCTH®b KOTOPpOMW 3aknwyaerTc 4 B nanaHM
perynumpoBaHuUumn onepauwuni, ocyuwecTBNSAEMbl)
bopmMuMupoOoB BHRILEHM NL T OTOBOTIO pe3ynbTaTta AO
C ero nortpebHOCTAMMU. JlorumcrtuKka TypucrTmu
cnekrTp BoOonNnpocoB TnpepgocrtTaB/eHNSd, XpaHe
MHPOpMaAaUUN.

Typuctumuyeckasa GupmMma on papee/Kae1TB HBIOT U
ynpaBJ/ieHNIO TYypucTunuyeckKkunmn, MaTepuans

dPnHaHCOBbLIMMU NMOTOKaMM B TYPUCTUNYECKOM
M3 gepxekKk Ha NPOM3IBOACTBO WU peanusauunio
TaKXe CUYUMTaAaWT KOHKYBO©MT HHbBM PrbPHEKVEM Y WLlE § T
bnnocodmentTpaHcnBeIsenbTaToOM normnmcrTunsa
AeAaTeNnNbHOCTMN ABNsAeTcC 4 co3fgaHue HOBOT
npeagnar atWVOXHCKSY P 8H T H O W PblIHOYHOI cpepge,
peanun3oBbBAaTHL BpeMMAp eile COWHBET BT BY WU M
3aKka30B W TpaHcnRNnopTa.

TlormcTHNkKa Typunsma H a YypPOBHE opr a
PyHKULMOHaANbHBIE cdepb NOTMUCTUKU Kak:

HNH popmMayunmnoHHaa norumcrTtunmka, npeppgycmart

a) nNnaHWpOBaHMWUWE Typa

6) nNnporHos3uMpoBaHMeEe cnpoca,;
BpO6paboTK)y 3aKka3s3oB

2) npowmsBoOAgCTBEeEHHasa norumcrTtuka, o06¢CnYy
a) KoTopble ob6bcnyxumusatwTt ;npouyuecc dopmy
6) KoToOopble nmpopgawT ycnanyrm Typucrtam,
3) TpaHcnopTHasa nNnoruMcTukKa, COCTaBHBbINM
a) BbOOpP BUMUAAa TpaHcNnopTa

6) onpepeneHmMda oNTUMaAaNnbHOW CXeMb nep
B) BbiOOp ofMpe pasHBAGB3adlmkma

4) KapgpoBad NnNorumcrTukKka, KoTopasa npeay
a) noaroToOBKY W nepenoar otrToBKY Kapagpo
6) nopb6bop KappoB,;

B) pacnpepgeneHuvne KagpoBKbOmMgomwap Mo
B norumcrtu4yecekoi cmcrteme Typucrtunuyec

cnepagytwme cocTaBnatWUe:
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1) KonumyecTBO W pa3MeweHMme TypucrTuye
LesnoM [AONXHB COOTBeTCTBOBATbL KO/JIWYeE
PUHAGENY XAT b ;

2) ¢cB4A3b (B TOM 4YuMcCcnNne 31eKTPOHHaAsa #u

3) MHPpacTpyKTypa Typunsma C enu
HPOpPpMAULMOHHBLMU CETAMMU,;

4) TpaHCNOpPTHAaAH MO A4ensb, KoTopytl T

PaHCNOPTHbBMUNU OpPraHmszayumMmamn.

Cpeagvn nNpuHLMUNOOB TyMmpeadBKIERMHNE N ITOEMETA T
praHmsauunmum BbAENAWT:

1) PblHOUYHBL W nmooapxedmocThb npumcnocoo6n
MCTMYECKON opraHumsayuumum K TpebBoBaAaHM:
McTMYyecKmMe MccnegoBaHMa NOTOKOBA Knn
MCHTaM KTUp aHC N O P T e
2) CUCTEMHBIN
nemMmeHTa Ha p[pyro
enom;

3) MHTerpauwmoHHBIAN Nopgxopn, nNpepgycMartop
MopoB AedTepibeDIKIMCBOM 6M3Hece. Hanpunme
epeBOoO3KaMMm TyYypucrTOoB, GpoHMpPpOBaAaHMNUEM MEe
YypPpOB, TO NPUHATWNUE peweHMmsa He O6ypyTtT on

4) npodeccun o H-A/EECHBAMR MBGARXMAWD C Bsa3050 TNKPYO
ypoB, WUX peanmsauumum UM npepocrtTaB/ieHNS

YdHyacTHMUKaAMM MNPUHATNSA NOT MCTMUYUYECKMWU:
praHmsaumMm ABNAKTCA:

I)TpaHCNOPTHBLE KOMMNAaHWUW;

2JnocTaBWMKN, cocTaBhnsgwwme TYPUCTMUYEC

)y Typnmcritunmyeckas KOMMNAaHBILAG p a K 8 T OMpaaksAc U |
NTUMaANbHYIW /NIOTUCTUYECKYIW cTpaTer nio, Y
OHY ULenb WU CUCTeMy,;

AH noTtTpebunrtennm (KpynHbe KAMEeHTbB WU 4Yac

y p
or
or
oaxon, npeaycmaTpus

n
M N HaAa NOrMnucTuUuYecKYH

3.2 CTpaTerusi NJIaHUPOBAHUS H OPraHU3AIUOHHBIE (POPMBbI JIOTUCTUKH
TYPUCTHYECKOH OpraHu3anuu

Yasm nnaHumpoBaHuMuAa obwein 6GM3HEeC cCcTpa
aeTcsda nNormcrTmuyeckKkas cTpaTerma Typuc
MCTUYECKOI AeATeNnNbHOCTMN TYPUCTMWNUY
TaBndawwenw ob6GWer o nNpouyemLecssd OVCAHIW P GHBA
M normcrTmyeckasa noamTumKka U cTpartver |
W KOHKPEeTHbINW CcMbiC N, npeagycMaTpuBsalto
MCTUKY TYpUcCTUMUYECKOLUW opraHumsaumm P
paTer n4yeckKkon ReENABRALUPAIBENBDABEPRMA 3TO0
NMPpoOCBb Kak:

T OO0 0O T o
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l) noBblWeHMUE TpeboBaHUM K NorMncrTukKe
PLILHOYHBLIMWU N3 MEHEHUAMNU,;

2) pplHOYHbBIE NOTpPEeOBHOCTU U UX UNU3ZMEHEHV
HeobGXoaunmMo BUAOOMU3ISMEHATbL WU NOT UCTUKY)

3 oTpenbHbLE BULAbLB AedaTenNnbHOCTMN N COC
BCero KacaeTcsa npouepnyps noiyyeHusa BMUS3

4) paspaboTKa TypnpoagyKUMUM NO NPUHUMNUT
B TOM, YTO MakKcuUumanb¥)bliin @MWXTOKN TTCYSP UK T O
Konunuyec%)sroopoOa0 Hanpuwmep, ecnunm TYpuUuCTMN
ABa BWJaleTTyHMaiB O T AblX B Typuum U nevyeHun
TO rnNaBHbBWN NOTOK TypucrtosB O6ypaeT Hanpas

Ha BTOpPOM 3Tane pa3pabaTtbBatT nerT

Opr aHwW3 ayyymeuT oM NOTr McTM3aumm, OHaAa npepgyec
l) cocTaBneHwue oOmaH@a, OB3IH&K®DTOPOM
normMmcTtumyeckKkmnme cocTaBndawwme npoekTa CB

C
7
LeATeTbHOCTMN TYypUCTUWYECKON oOpraHmsauymunwu
dPnHaHCOBbLIME NMOMK a3 aN 0O pacnpepgeneHN pecy
NOTUCTUYECKYIW fedATeNbHOCTb OpPraHmsauyuunm
2) yctaHoBneHune nNOrmMcrTmMmyeckKkmMx MOWHOCT
B TOM 4MCNe OTHOCUTENbHO cCcoOCTaB/ngtwWMX
aAaCCOpPTUMUMEHT, UNPTOTNHO3 CnNpocCa
3) BblOOpP KOHTpareHTOB Ha OCHOBaHWUKN #nX
4) hbopmMupoBaHUeE MHPOpPMALMOHHOMN n K OH
co3paHMgda eAUVMHOW KOMNbITEPHONW ceTnM KOoOMN
5 onpepeneHne BULOB TpPpaHCNepeBROBYALKS
LleHHOCTbL ¥ B (PPOK MILBTHAKUT pas3nunmyawnTt a7
TypumcrTunuyeckmnmx Gunpm. Hanmb6bonbuwyw BbTOAY
NnoNy4yawT KPYNHbe TYPUCTUYECKOM OPT aHMU:
WwTate cO6GCTBEHHbLX aHa/IMTUKOB U NOTFTMUCTO
4yaToO HegOOUEeHMBAKWT 3HAYMMOCTbL JIOT UCTMUK
MeHeagoXepoOB MU HecyT 3HauywMmTe/ibHble Yy ObITKHMU
Tak xe B NOrMcrTuUKe TYypucrTunuyeckKkom 0
eyuncpmKky oTpacnam. Hanpumep, opraHwunmsal
C C OTBYbpMA 3 MO M, npopgawT T OTOBble TypucrTwu
peBO3KNW OONBWOTNToO KOoOnNmMmyecTBAa TYypuUCTO
TO -mepKdlBO34YynMkKoB OGoOnNbwWMe O6GMNO0OKKM MecCcT n
: HecOMHeHHO 6o0n1ee B bM3gHWON., B3 aTHM Mm@
MNBUAYANbHBMUT Y DRAME NI 0B HO BblKYynNat
OTMYEeCKMUue CcCTpPpaHb NO OYeHb BbLCOKUM LU
OTBEeTCTBEHHOCTHSD 3a MeHegXMeHT B CWU
pradHumsauunmu MO XeT OblTb pasgpeneHar wMme)
ogApa3geneHnMamMm UIN CKOHLeHTpuMuposaHa |
nime e mMpgeHTa opraHumwsaymmn) . MocnepagHasas
OCKONbKY npepgnonaraert ueHTpanmsauui
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TENbHOCTbLbIW TYPUCTUUYEBCPOHA®PTIAHRAI3 &Y H
PAMKTB MeXAY pas3/TUWYHBIMU CTPYKTYPHBM
Tpanusayuuwu 3aBuncurt oT acCCoOpPTUMEHT
AY KLUuWuwu n PbIHOYHOMW KOHBIHKTYDpBbI. Tat
Opble MMeIKT CETHHO4YHY o pueadTayuniow ©n o
MyecTBOM TYypOoOB C MNOMOLWbIKW Tex Xe Kal
ynnmnpoBaTb BCe HanpaBneHuda agedaTenbH
LeHTpanms3oBaThb nx.-T ylbpovB preask/evas a 4L B K T
ewpec/nobpasHa, B 3TOM cnydJyae nyuyuwe il
TPYKTYPY ynpaB/ieHNSsSB OTper aAR@RZRpBABBAR/EHN
aHnmMmaeTygmgawmhP
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B uyuenom TakKoWw n1OoOrumcrtTuyeckKkmui cepBuc
praHmMms3aumnnoHHEBbE npob6nemb TypuCTMUYECKDO
PYNHBbIX putennepax, rne HYXHO cos3partTt
YKOBO.AC FIBOEM3 MBOMELHET @ N O Map K eMMWMEHT O/M UT a/Ko(
oAaxopna aBnaeTcCA TYypeukwmui TyponeparTto
eHTpanumsayumiow CUCTEMBI MeHeagAXMEeHTa, B
YHKLUWUN YeTKO pas3pgenmnu MexXxAay pas3nunuyHoebl
anpunmep, 9KCKYPCUOHHDBWM QPDHEB/D AMA3 P& KT
bpblpabaTbBaeT UMUX TemMaTuUKy U He dqopmMupy
bINO/THAET TpaHC epbl, HO He nnaHunpyer
naHMpoBaHMUMSH 7 cocTaBneHNH rpacdpnkos
praHmsayvmaHmmKk«Bagwsm Typ» BBejgeHO CO

TpaTerunu NNaHWPOBAHLMUS c AeULeHTpPpanms
YHKULUMWOHANbHbBX MeponpusaTmuii.

3.3 BeprukajibHasi M TOPU30HTAIbHASI HHTETPALIMH HA TPAHCTIOPTE

OT npepgocTtTaBNdgeMbX YCNYEBLWEABWILTS aBWLUAKOC
paHCNOpPTUPOBKAa MU 3KCKYPCUMOHHOEe o006CAyX
aBMUWCNUT KayvyecTBO TypuctTumyeckKoOoro npoayck
nepyeTtT mMmcnonb3oBaTb MeTOL.qbl, paccMOTpE
OHKYypepeBARBJW cCcooOoOTBeTCTBYtWNUNM obpaszom
pe6boBaHNA MU OLEeHKMU pblHKAa MnNocCcTaBLWKUKa
LEeEHKY ycnyr pas3mMeweHuMmsa cnepyeTtT Ha4vYumHa
peboBaHWUga Typa:

- NO MECTOH&KXKOXAZE@HMUIKbL aLaT3aH O H® KJ/AC N O N

onpegpeneHHoM MmecTe (KYPOPTHOWNW 3 0He U

- MO 39KOHOMMUWYECKOMY KpuUTepuw n[O19 aH:
nacca,;

B TtTabnwunuye 3.1 npumBepageHa MaTpuya oLy
a3 MelWweHUa. K nokas3aTenemMHOKQOODORBRTHCE
ObeKTUWBHbBIE, HO W CYyObeKTUBHbBE XapakTe,]
OBMEeCTHOW paboOTb M ee NNOJOTBOPHOCTHb
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MoXxoXMe MccnepoBaHMWA HYXHO nNpoBOAWUT
CpegHWKOB B TypucTuyeckom oTpacnmu.
eMMyluecTBEHHDO peanns3ytT Ha TypucTwnu
anmaauunmm TypucCcTUUYEeCKOT o npo@bTTme HTHYY
cTemMy CO6bITa nnu YV-CT/YyprMC T M@ € P B 4 K 1 Kaor B
AO6uMpawT C ULeNb pacnpocTpaHEeHNA BANUS
HMMaAaNnNbHBLMMWU 3aTpaTamMuMm, U NO ONTOBbBLM U
PUCTUYECKUN RPpRAYYEI aMWagReWCTBMUA MO XH
PTUKAaNbHY IO COBITOBYW MHTer pauywuito nnn
pUCTMYECKOI oTpacnn. Ha pucyHkKke 3
Ter paympaHcnopTe
Fopu3aoHTanNnbHa“aA MHTerpaumsa TaKxXe npwuc
a JOCTUT aeTcC s nyTemM 3aKNKWYeHNsH I
NKOONTOBbLIX MNapTuWuim onpepesieHHOro Typl
NOro w”n cpepHero 6M3HecC a. o HlgpHIbI 3pTaO3MT UM
PMbl COTPY@HWNPEREZHBEAN3I NHTIAa A0 pa3 0BbIX
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onpefgeneHHoOro TYpUCTUYEeCKOTNTo nNpoOAyKTa
ropMm3oHTanbHB#& Mpaecpapme

Mccnepy s PLIHOROMVATT EBPDPRT UT b BHMUMAHM
opraHmsayuumm MU BO3MOXHOCTMWU OXBaTUTb oOoNp
PbIHK a.

Typucrtunuyeck

FanoH pa3pa6oTVK|/|

| 1
| |
! :
| Typonepart :
! :
: |
| nPpoAayKTa I
| 1

Peknawm
pecypc

MH o pma

TypucT nadHreecHTO(

PaWoH noTpebneHwu
nNpoAYyKTa

PucyHeBefBThkanbHaManApPaHEZaAIDPT e

3HAUYUMb MU nNnokKa3aTendamMmm aHanNnnmas3a O O N XA

aonun, KagpoBas nNoOAUTMKNKa, a Takxe KO
opraHwuwsayum, pacno/iOKEHWHE®@E U UNEPCEKaaAsTIP M E X & |
TypnpoagykrtTa, AKTMUBHOCTb B MaAapPKEeTWUHT O0BO
OBYCTOPOHHEr o COTpPpyaAHMYeEeCTBaA.

Mo cxewme BepTuUuKanbHOMN MHTerpauywumu 3
TypumcrTunuyeckme opradHumsayumn, KoOTopble np
COOBGCTBEHHBbIX TYyposB C OFfpaHMUY eHHBbIM npe
OCHOBHOM, no Poccwunm. OgHaAaKO BOHS® WHA OT Yy
BO3MOXHAaAa /Nunwb A[ANA HebGONbWOTINro o66bemMa Yy
KOHe4YHO, coyeTaeTcsa C areHtTckoun paborTo

Takas Gupma o6cnyxumBaeT UMM KOHKPEeTHO
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He3HaAaYunNTenNnbMHHT kp.yrixs

K HOTro Typone,
KaHan pacnpepgeneHns Typwu

.
Myeckonm npoap

[ =

Typne

Typuncrtunyeckoe

~ T~

TypareHTCT34 TypareNTCTBO

PaWnoH noTpebneHmsa TypucrTwu

PnNcyHekKopum2oHTanbHAA Mpaeacpannme

Mo cxewme ropmM3aoOHTaNbHOM MHTer pauywmnl
poneparTtoapbl, nmetwwn e y Xe JocCTaTtTou4yH
PUCTUNYECKUX YyCNnyr. Mpn 3TOM Yy KPYynNnHO
OGCTBEHHbBIX TypareHTCTSB, KOTOpwec O@daraa
pucTMnyYecKOro npoagykKkrta B Kak MOXHO 60
ponepaTtop npuBAaeKaeT B CBOW pfedATenbt
cpepHuMKoOoB (TypareHTtTcTB), MHOTrpga 3Ta

a4 4044

3.4 JlorucTuyeckne KaHaJbI MPOIBUKEHUSI TYPUCTHYECKOT0 MPOAYKTA:
TPAAMUMOHHBIN U HOBE UM U MOIX0/AbI

CuctemMa npoAaABUXEHNMA TYypuUcTuMUYeCcKOTO
oOopraHwuwsauunmu fomyrmaeme&maTOpabll EHT CTB a, (ol
Ha3blBaeTCcCd KaHaNnoM NPOABUXEHUNGOMTIOB IR IA
KaHanammwu B norMmcrTunkKke). Ha pucyHKeE 3.3
P bIH O Y H bl X KaHanos NPOABUXEHMUS TYpuUucTM®Nu
(TypucrTta).
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Cxema 1

PeuenTuBHbIi Typonepatop

Cxema 2
PeuenTMBHbIN
Typonepatop Typucrt

TypareHTCTBO

Cxema
PeuenTUBHbIA MHULUMATUBHLIA TypuctcKoe e
Typoneparop Typoneparop areHTCTBO yp
Cxema
PeuenTUBHbIK . MHULMATUBHDIN . Typoneparop- . Typuctckoe
Typoneparop Typoneparop ONTOBUK areHTCTBO
Cxema

Peqemusuuﬁ Typonepatop
]
Hnuqua-rusublﬁ Typonepatop

Typonepatop-ontoeuk (wholesaler)

PncyHeXkpaagnuyunMoOHHBE KRARaAOBI VM@BGCEBRBXEH
TYpPpUCTMUUYECKOTIo NpoAayKTa

Mo nNneprewiauwe BCcero paboTawT MenkKkune 1
KOToOpble NPakKTUKYIKWT caMOCTOATEeNbHYW n0Op
yKasbBanochb paHee, 6oNnNbwWOTr O ycnexa T
BO3 MOWHI npun Manom obbeme ycnyr (He 60

Mo BTOYOM&O6OTAKWT 6GONee KPYNHbLE TYypor
JOCTAaTO4YHO BbLCOKWE NoKas3aTenu npopjgax.
HECKONbKO Typar eHTCTB.

Ha TpeTbemw cxemwme KWKasm@aHamormgam
TYPUCTUYECKOT O npoagykmTywypooepapepanTaBt
MHULUMAT MNB H bIX onepaTopoB B pas HblX CTp
ar eHTCKYt ceTb.

1 tod d3d u®daq jj f sl b2 tdAs P j e1OMspsden ekpoamr moJspe K T Y 10 L |
TYpPb W NpPpoOr M@8MMbl 90 BC MEPERG @O yIXmMBEaMHEN N Ty P |

B npouecce peanusauumm TypuUcTMYecKIMUX
npunobpeTtTarwrtT L OrOBOpPHbBIE OTHOLWEHMUSA M e X [
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XapakTtepy onepauunm pa3apenswT H a p e

MHUUMaT@mUmwamEasngwwme ) . MHorpa pocTartTou
MeXAy ONTOBbLM TyponepaTopoM UM ONTOBBbLIM
ny 4y uwe obpaTtuTbCH K dbepepanbHOMY 3 ak
AedaTenNnbHOCTMN B P®» (HoOBas pepakuusa) ,
camtaeTtTcsa dupwma, bopmMupyrwwasad TYPUCTUUYEC
nnu KoMNNekKca ycnyr napTHepPCKMUX opr a

nepenpopgaeTtT nNpPoOAYKTHL MAWM ycnyrum 3a ar e
LUeHe TyponepaTopa

BonbWMHCTBO co3@manMnelxonms dPePmepauynu
TYPUCTUYECKNUX OpraHmsaumm, KoTop-bgpume
KophmeBen, TyhPHedlgp@acTtT-mppBER, MypseHrImng mc [
ABNAKWTC A MHUNLUMNATMNUBHBMMU TyponepaTtopammMmu
Ir'PYynNnNOoOBbLMWMUCT RAIRN . CtraHoB/NeHMUe peuent
npoucxoaurt O4YeHb NPOTMUBOPEYUYNBO n Me [
MHULMATUBHBMN TyponepaTtTopamMnu 3 akKknwyawT
KOoOTOpbXx oOob6cyxXpgawTcsa O6onAbwMe KBOTb Npwu
Ce®o3H B TOCTMUHMULAX HECKONbKUX KYPOPTHBbIX
TyponeparTtop HanpasBnsaert TYPUCTUYECKYI
peanun3ayumMmm KOHEeYHOMY noTtTpebunrtento. Ha n i
bnpmy «MyseHupgmc TpeBen» MOKHDO MHAEBBTAN R
Ffpeuyunn. OHa aKTUWUBHO BHeaopsaerT KOMNOb T e
cCoTpyaAHMYecTBAa C areHrtcTtTBamMum, B TOM uUwmu

Ha cxemme 4 M3 obpaxeH NorMcTmMmyeck
TYypuMmcTmnuyeckoro Np oy KoTBaM K OCB y(uwehcoTl reesna |
nocpegHMyYyeckKkunme TyponepaTopCcKunue OPTl aHMU:
per noHe M uULeHTpanmisoBaHHO 3 akKynawuwme
TyponepaTtTopoB. HekoTopble OonNTOBWUKKW cCcnewy
M3 KUTAYPW OB ,HHGBGIX3 AHae 60O Nb WUMMKN TyponepaTopa
ONTOBUKY K npopgaxe. -00GTHDBHMX UT YCPO®Hepoa T OC
areHTckune ceTun uns3 Menkunx paguwnepos (TYyp
MEeCTHbBLIX arpegpeaxs mng9p s, BOB MB KABRBRTGSGMLULF
MHGPoOpMaLUMIO 0 Type 4o NMOTEeHLUMAanb HBbLIX
pe3ynbTaTWNBHLN CObIT TYpucrTtTunuyueckoro n
cTaTncrTunk ny%h oodtovieevea 80y pucTmMyYecKor o npoag
Heb6bonNnbwMne areHTtTcTBaA. B norawcetun weiok I act
NoO XapakTepy onepayumimn TypucTmuyeckomnm op
M ONTOBGULIE.

B cnepytuwen Tabnmnuye npepgcrtTaB/ieHb H:
TyponepaTopb MU KOAMyecTBO Typar eHTtTcTB
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Tabn32Z+-Ar eHTcKkasag CeTb POCCUNCKMXMERUWMXET
PuHaHCcCOBOeHm@eeenpasmvMeppybdb00 unu 60nee wmMn
{Konwu

Has3BaHue TypucrtTtunuye 4yecTBO
OO0 «HdAw®pmu 1600
OO0 «Kopan TpeBen» 950
OO0 «Typonep¥Roep APT 700
OO T-TpaBen» 500
OO0 «Illerac TypucTWUK» 350
OO0 «AHekcCc Typ» 200

PO3HMWYHOBbIE TYPpUCTNHYEBTEBNEHEeAOABHIUBE BaOP
K1) C He3HaudYuTenbHbLM Kanurta
TYypucTunyeckmne areHtcrTBa ABNA
b W QMYHKUWOHMWPOBAHMUE P3MEBIMCIHSETC |
B W TPaAaHCNOPTHLBIX KoMnaHuum. Of
HO BAaXHYW pPONb Ha PbHKE TYypy
axa Hanbonbuwer o KoOnmyecrTBa Typwu
NbHOCTWN TYPIMBC TBIY ETIPIAX aXTr eHTpca3 BUT
CTPYKTYypOhn nNnoka3sbBaerT, YT O ONTWUM
Te Ha KOoO/NnmyecTBO XUTenem ecTb o0f
€ OA4HO TypucTMmyYyecKOe areHTtTcTBO np
cooTBemraTBZMHHO bIC . Xnrtenem. Po:
TUYECKUX ycCcnyr cuyunmTtaetTcsa cBoOoOOGOAH
KOHEUYHBblM-Tygmpceréamr eqi/Asm U X N MUY HOT O
b30BaHM4H. PO3HMWUYHBIE ab@maKmuyea K 0
IX CBSA3eil C nokKkynaTtTenamMum TypucTuue
OnTOBbLIE TYPUCTUYCICIKWIEH O IMHMBATLMWE C K
praHums3aTtTopb TypoB), KOTOpbe ocyuwecrTB
annmsauummnm cTaHAgapTHDBM AUN JPE-CHAEMUBIA H BOXN)T C
ofaxa TYypucrTumuyecekmx ycnyr npeagnonar
ojgaxXe 3TUX ycnyr TeM, KTO npuobpeTae
4 0 3aMeTuT®Lb, 4TO ocoboe BHUMAHME
PMUPOBaAHWH UTHMKECRKUX YCNyTr B norwuc
aBHYW ponb B OpraHmsauumum Typusmwma, B
raHumsayunam npmuxoagnrtec4 MHBEeCTMUupPpOBAT
ayntTenbHbBW Kanwutan, BeENUWUYUMHY KOBIQPOT
TpaTb Ha apeHAYy nomMeuweHunusda p[na oduca
pcoHana, bopmMupoBaHwue 0OB6O0OpPOTHDIBIX Cp e
Ka3bBaeT, 4TO MHOTFTga [OBONbHO CJ/IOXHDO
XAY PO3HWUYHBMM U KWNMW BEBUMIUM & WP, N CNTOUCUKEOC S
yrme MOTYT BbNONMHATbL WU PO3HUYHDbIE, 7
pPpMbl 4yacTO WUMewWT oTapenb nunun duanmansel,
epayunin, a4 PO3HWYHBIE oOpraHuMszauum npy
NOBMOIBH OCOBepwatTb HeboONbwWMe ONTOBbLE
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Kak M3BeCTHO M3 MapKkKeTWUHra Typycnyr

B CBA3W C pPAAOM NCUXONMNOTrumMmyeckux GakTo
OPY3baM, 3 HaAaKOMBbIM, KoTopble O6bIW B TYyp
nepopmauunun, KoOTOpble npepgocTtTaBnawT B 0@
cnepapyer 3amMeTunTb, 4YTO nocnepgHune da K
NONOXWNWTEeNbHYW ponb). B pesynbTaTtTe BO3H
mnepapxumn nocpeagHMyYecKkKUX baperme a¥F e H NP
pa6boTawwmMm HenocpeagcTBEHHO WU NepcoOHAanNb
rpynnamMum nNoTeHUMANbHbBLX KIIWEHTOB, yyeobH
T. 4. -fsraeBHeTp wawwee U BaXHOe 3BeHO B n1o0rT
peanusauyunn mygpmgaomgyuiecao OH paboTaeT no
HaxXxoaAWT KNWEHTOB, B 6N1M3KOM Kpyry, cpe
peKkoMeHJamw@aavpaborTe, JOW&G Tax my 601MIHeH
3aBefgeHNax.

B HawWdlncetronetund normcrTtundyecekastd cumcrTe
npoaykTa npunobpena gBe MaccoBble ¢qOp Mbl:
TPpagWULWUOHHOM dbopwme npopagaxu TYypucrTuue
MHOT OYMC/NEHHBIE TypucTuMnmyecKkune oOopramumsal
AaBNaeTcCA OCHOBHOMN, 4YTO obecneuunBaerT
nokKkasaTenwu ropopsar, 4YTO n B Poccwuwu
pacnpocTpaHeHHbLIX NpeaganpPpUHUMATENBCKUX C
B CLWA <cenuac Hac4YuThbBatmMm, 680 nkRac, CBLOUT Bl BI(
TYyp hnupm. Mo TakomMmMy KOnunyecTBY Typar e
pa3nNnumMuinmda B UX CTPYKTYPHBX, byYyHKUMOHAnND
XapakTepucrTukax. HeTpaagunuyuwnoHHGLE do p Mbl
BO3HMKAKWT N aKTHBHHBO OPPARABUMB X AeATeNnNbHO
C TYypunus3mmMoM.

Q9T 0 MOryT ©ObTb KpPpYynNnHbEe aBuMuaULMWMOHHEBIE
CcCTpaxoBble obuwecrTtBa n KoMMmaHuWu, TOpPpTro
Mar a3 MmHOB, B GO PYTKETTYHHO CO M3 HKET O pabkxe U
TYpycnyr 3aHuUuMaeT 3HaAaUYUTEeNbHYW 4YacThb.
CBA3€enWn BepTWUKaJJHEH Orip aic Tmearppkey mm e 0T Me C T
opraHuwsayumnim KOCBEHHDO CBA3aHHLX C TYyp
NOMWMUMO TMNeEepPpeyYunci/TeHHBbUXMaBoT WBEA, MaEKKTANBHHAQD O34aHH
no npokarty aBTomMobOunNnen, aBmakomMnaHwuM,
OCHOBHOEe KOHKYpPeHTHOe npemmyluecTBO, KO
6opbbe C TPpagUuUWMWOHHBIMMN TypucrTunuyecskKm
CywecTBOBAHMMUBEHMOUNK COMBM MHOT OYUCNEHHBbI
npopgax, cucrtemM 6poHMpPpOBAaHNUA U pe3epBUp

Hambonee pacnpocTpaHeHHOW dopmMoun np
OAHOBpPEMEHHO OAHOW WnN3 caMblX pe3ynbTart
nyTewecTBUN KeapnepaamBHHM OCHOBHOM, T a
TYypucrTunuyecekmx ycnyr npumMeHseTC A4 B np
TYpuMucrTunuyecek™mx rpynn, B cocTas KOTODp bl
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npeanpuMaTuin, opradHumsauunmn, UNneHb npodgco
6GaHKyYyHBHBEPCUTETOB, dnHaHCOBbBIX WU TOPT OB
AKTMWBHO pa3BMBaAKWTCHA B CcTpaHe Typb oprT
3aKkas3aM KopnopaTuWuBHOT O K J1 ATEYHPTbR,, OTHAK SHBaS
nepcnekKTUBHbBMNU ANA faNbREKWMXI PP aHBB A
TYyp bl npopagatwrtT H a OCHOBAHMUM Nnp4aMblX C B
npeagnpu-3aamasmmummnk amm c NCNONBIDOHARHE® K
NlormcTmnmyeckmnme KaHano @wTa MypAaB8AandHend

ABMnakKkdpaHEK CtrpaxdToprog| Typ Fno6ansb
aHnsg KoMnaH oM onepanTt KOMNDb IOT €
cumcrTewm
Typ Typ Typ Typ 6pPOHUPO
areHtqareHt|areHrtqgareHT pesepsu(
1
1
]
OpraHuns
WK O N bl,
yHuBepc v
6aHKW®, MHT epH
ToOpros
4 KoMnMaH
\ 4 \ 4 \ 4 \ 4 \ 4 \ 4
KnuneHT bl KopnopaTWuBHEBbIe MHT epHeT K

PncyHeoRoBucrtmuyeckunme KaHanoe cb6bbTa TY

Ana Toro 4yTo6bL cdhopmMMmMpoBaTb TakKouW n

BnapgertThb mMcuepnoBatLUe i MHPoOopMayuunem o6
yyupexageHummu, opraHumsauumn, C KOTOpbIMNU T
KopnopaTUWUBHbBMMN KNMeHTaMmu. Kp o ke p wwarvo r

peanums3sayumum TypucTmyeckoro npopagykKkTtTta OT]|
rnob6anbHBbEe MHTepHeT cmcrtemMb OpoOHUMUpPOBaA
peanMms3aumMm TYpPpoOB U TYpPUCTUUYUECKUX YycCcnyr
WWMPOKO BHEeAPAKWTCHA OKMQ, K THAaK M€ M/RY HaPCOCOMHA C K
P blHK ax. MpepgctTaBuTtenn BceMUWpHOWMW TypuCcT
MNMEHHO C noMoOWwWb NocnepHero cnocob6a
SHaYNTEeNbHO NOTECHUWTbL NO3WNMULUKM ee Tpaagwn

K KOHEKY 180108 npownor o cToneTtTunasa np
6poHMpoOBaAanNM cpepgpcTBa pas3MeweHumsa B OTe.
3aHuMMano MHOT 6Xx BrpoegveexH va.B MBA UMD HHbBIle KO MDD :
warum B COBepwWeHCTBOBAHUWUUM CUCTaAaOMNepom
BBe,HA CUCTemMpoHHITEPRHHEITSA CRS, Comput e

M3 BeCTHGHbIE cer ogH s K aK rno6anbHBLBE pacin,|
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4 TOTUCTUUYECKU CEPBUC TYPA

4.1 Knaccuukanus TYypoB U TYPUCTHYECKUX MAPIIPYTOB

TypaTo OCHOBHOMW PbLIHOYHbBIA NPpOAYKT T
MpeacTtaBnaer coboim KOoOMMNDOANekK-c TypucrTunue
KOHKPETHON nNpor pammmbl, uenbtw KOTOpPOW 4
COOTBETCTBWUM C NoxXxenaHmamMum m notTpebHOC

CTOYKN 3 peHUNUSaA —/BOTron COTPMTKEaMH UT3YOpB @ H H bI T
TYypucrToB (B cocTasBe rpynnb nnu MHDLL
ycTosaBWeMYyCH4 MapuwpyTy, B HEeKOTODp blX
npepocTaB/IgdalTCA 3apaHee OrTroOBOpPEHKBIEOYC
nakeTa ycnyr M CTOMUMOCTWN NYyTeBKMWU.

CywecTtByerT obwenpumuHAaTas Knaccuwmpunmek e
pa3rpaHuvugdHuneoHanegywvwnmwlnpumsHakam (pwu

1)no nNnpuM3IHaAaKy MoTuBAaLUMU:

- KYpopiewe®O6H®ble;

- AefNnoBble;

- KOHIr peccHble,;

- pennr nos3HbE;

- 9THMWYEeCKMUe,;

- pexpea@yoHHbl

- KynbTIly@HwaBaTenbHbE,

- CNOPTUBHBLIE.
2JM 0 OoOpraHmMmsauuMoOHHBIM cpepgcTBAaAM:

- MHKNwW3ympB (MHAOMUBUAYANbHBIWK) ;

- nNakKutoyyp (nNnakKkeTHBLBNR, KOMMNDNEKCHBN) ;
3)no opme opraHmsauyunun:

- OpraHunmsoBaHHBIE TYypucTMUYHEeCKON cdupmM

- camMopgeAaTeNbHbEe nNyTewecTBNA,;

4)no KONMYyecTBY YUYaCTHWUKOB NyTewecTB.l
- MHAOUWBUAYaANbHBbIE,;

- rpynnosble,

55\n0 Ce30HHOCTW NyTewecTBMUA:

- KpyrnoropgunyHeole,;

- Ce30HHBbE,;

6)M 0O NMPOLONXKXMUTENbHOCTMW NyTewecTBUSA:
NKeHAaAbley (k) ;

paTKoOCpO4YHbLEe (Hepena),;
peagHecpd UHalre A 1R) ;

- AONT OCPOUY HbFa O(UKTPMY M3DHHIE®O g a, T 0f4)
/7)no Knaccy o6cnyxumBaHUN4:

- VIP-Ty p bl;

- NlokacnaprTaMeHT,

0 X
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- nepBbLIW Knacc;
- TYypucTnNYeCcCKNUN,;, KeMNOUHT ;
8yno COBOKYNHOCTMW ycCcnyr
OMXa@aBTpPack,
AaHCMUWOH,
olynaHCcCMUWOH,
ONHbBIW NAHCMWUOH,
ce BKAKW4YEeHO,
ce BKNWYeHO nNnAwc,;

W W 333X
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Knacenpuxamms typos
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cCXxemMe MapuwpyrTa:
MHEWHBbIE ;
ONbleBble;

agunanbHBLE,;
OMOMUHMUPOBAHHDLBbIE,;

cpeagcTBaM nepepgBuxXeHusa:
AHCNOPTHELBIE;
e X 0 4 Hble ;

BMagam TpaHcnopTa:
3eMHble (aBTOMOOMWNbHBIE, aBTOOYCH
AHbe (peyHbe, MOpPCKMUEe, OKeaHCKHMU
3 AyWwWHbEe (aBMaLULMOHHbBLE, Ha BO3 4V LW
CMMUYEeCKMUE;

Macwrtraoy:
exXagyHapoggHbsble;
HYTpPEHHMUe

HeckKonbKO ynpouweHHYI Knaccunohpmkaymio

npeagnaraeTt K. M. UYUeb6oTapb, eéb(orasbdjc.nepgos

OO O0OO0O®» OM®T O
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TabnnuHndctumndpnkauma TypoB no Buagam TYyp

Knaccwundpunka Bug Typusma
npus3HAack
Llenb Typa (1) OTAbIX
2) O6ydyeHuMue wnu/ mnmnnunm noBbWeE
3) /leyeHwune
4) LWormyp
5 OTAbIX CNOPTMWUBHLBIWU
6) OTAbIX 9K3O0OTMUYECKMUMN
77 Typusm fJenoBOW
8 Typuam ceMenHbLB
99 Typusam SKHEKYPCMUOH
10) Typ nmnanoMHMUYEeCKUN
Freorpadcdgpmnuel) Typ B CcTpaHb AganbHero
npuHULWN 2)OTeyecTBEHHbBIN Typ
3 Typ no ctpaHam CHT
Mo Knaccuyl)Typ BHYTPEHHUR
IOHBT O 2)Typ BHEIWHMUI
KonnuectBoll) Typ mHagunuBumagyanbHBINR
YyY4acCTHWUKOB|2)Typ CcCeMeinHbBINR
) Typ rpynnoBoil

tYeboTHAM.b TypucTUMuyecKuUn 6uM3HecC: MKpaRrmEOMIO&EGODT. a pab1 A
-M. Mup L[enoBOW KHUT K, 1996
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Mo cnqlMeweXxoaAHbLN OTA/HBbIX
nepeaBUXEeH|22ABTOTYpPU3IM

)y KenesHoOZOPOXHBIA Typ (N
A)MopCcCKOW Kpywns
55TOPHONBIXHBIKA Typ
6)fogoBOMW Kpywus
7NNVKOMOUMHMPOBAHHBIN TYyp

KaXxabh Typ BNoOPaauaEeBKWM@OMaeT cnepnytol
MapwpyT, nporpamma, KOoOMROANnekKc ycnyr

Bce Typb AONXHB COOTBeTCTBOBATb CNe;f

1) KOHKYpeHTOCNOCOOGBHOCTbL (AOXOAQHOCTHDb)

2)AoCcTaTO4YHOCTG®b ;

A KOM®POPTHOCT b ;

dYkaTeropmanbHad cooTBeTCTBMWUE,;

556e3o0nacHOCTHb,;

Takum 30fapa Ha Cer oagHsaWHNN 1 €Hb cy
MHOXeCTBO KnaccunmaoueKaumoHHbIX NPU3HAKO
BOCNONb30OBaAaThbC A TypucrtT, nnu KOTOpbe |
TYpucTmnmyeckmx ycnyr

B ocHoOBe KnaccumdpukKkauumum TypucTUUYECKMUNX
TYyposB. OTnmnune 3aKkKnwyaeTcs B-— UXE HIHAIER Mb
CywecTBYWT chnepgywuwme nNpuU3IHaAKW Kinaccudduw
nyTewecTBMUA, BUA NepesBUREEHIAH, O CCTeb3, 0 HKHOOH
bopmMa cooTBEeTCTBMUSA.

B 3aBucummMocTuMn OT ULeNnm nyTtTewecTBUSA Ma

- peKkpeauyuunmoHHBIE;

- no3HaBaTeNbHbIE;

- KypopgmoOBHAaBaTEe€/bHBbIE;
- Hay4YHble;

- CNOPTUBHBLIE;

- penNnur nosHble U T. 4. ;

Mo BMAaAM nNepeaBUXEHUS NUMRBETXMEN MAaP L

- NewexonngHbsble

- KOHHBbIE

- aBTOMOOWNDbL HBLIE,;

- BefnocunepgHeole

- MOTOMaApWpPpyT bl

- aBuMaLULMWOHHEBIE

- Xe/NNe3HOLOPOXHBble;

- KoCcCMMYecKunue (pakKkeTH®BDBE).

- KPYyMW3IHbBE (MOpPCKWUE N pPpeyYyHble),
B 3aBuMucuMmMoCTM OT CE€30HHOCTMW BbigensatwT
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- KPpYrnoroagmyHbe MapuwpyT bl
- Ce30HHBble
- HA HKEOTbKOBC €3 0H

[MToO BpeMeHHO®Pp el pMVB CHTaYWHAEPCLIPUWY BI 4 € 1 9 10T
- ynKBlfomHB OC§TOK) ,
KpaTKocpaomagen@)
cpepHecppEpree e(nmn)
ANNTenmMelcs A6©C KIOWMBE U eB)
KpyrocseTHGBblE.
Mo ddopme fpam3d@dnyatwT
NUHEMWNHBblIe
KONbLle€eBble
pagunanbHbLE
KOMOMHMPOBAHHbBLIE TypucrtTmyeckKkme mMap
MO KOHTWUHTI EHTY MapuwpyTb O6bBAlT:
WK O 1b H ble
MO /TO 4 €)XHble
ceMenHble
ANA B3pPOCNbIX
- 1Tny 3penoro BoOo3pacTa;
- KOHPecCcCuMOHAa/IbHO OpPUWEHTUWPOBAHHEBbBIE.
Knaccundpmnkauwus «MN/DOT (oC P M & C KJOMYOP N 8 B A E
OCOOEHHOHAM HIMEPKETNTbKY 3a HWUM ycTaHaB/INUB

MapwpyTa. Tpacca TypucTmyeckoro Mapuwpy
TYpucTtToB NO NpuBefgeHHON B nNyTeBKe Tepp
Bcexorpadpgmueckmx MecT U NYHKTOB, MNOCIE
B O Bpemms nyTewecTBMUSA, Cc ykKkaszaHunemm BMU
TypucrtTunuyueckoim rpynnoi ans nepenBUXEHI
(npeb6bbBaHW) Ha MapuwpyTe. oHakyaawivb HM a1p L
ABNAKTCHA MNYHKTbB Hauvana, MW OKOHYaAaHMA n
MapLwpy Tar o MecToOo npepgocTaBAeHNSd TYpMuC
NOrMcTMYecKOW ycnyrm, O 4YeM YK a-3MaeHCOT B
npegocTaBNeHNATNRAEEeOaRGAHEWCNYT UC

NIMHeNHBM MapuwpyToOIMABKMXKENGS TYPWUKE T OB
Hadyanodamepuwuepagcxopngar B Ppas3HBbIX reor |
npebbBaHNA, H a—PpwcvegBo H Mo c K B a

KonbyueBbM MapwpyToM aBAgeTcda nyJTb L4
KOor ga er 03 aHBaeypaumgoHomec X o oA T B O A4HOM T eor
npeb6bbiBaHMA.
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PuncyHeRadagRPneHme TYPUCTUUYBHORME: Map
M-Ha4vYyano Ma-pkuopHyeTua MaRIHP Y O M e XYy T OY Hble T

PagvwanbHbBLM MapwpyToM d9BNAaetTcs NyThb
Hayano MU KOHelL MMeeT 3aBepuweHme B OAHO
pacnosnar asacb B MNKOOCT/IOERLCO MBNAYT TYEGTIUBEECOBIER Y8 HI T/ Y Bi bl €
NYHKTb NPOCH®BEAHMHD BB 3MBYpHaKUTa AHCabd a/ffa Ny T el

KOMOMHMPOBAHHLBM MapuwpyToOM ABNsAseTC
TYpucTMnyYeckKom rpynnbl, K KOTOpemgX O
nepeyncneHwWmAY WPpYTOB B TOW UNU UHON K
nepBUXEHNHA no ODAPaIp YW ynomb30BaThb p a:
TPAHCNOPTHBIX CPXBMHCYTP,N MHEFPIUHD B/ a eHNbIEV 1 .
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4.2 Cyl[lHOCTb H 10CJIe10BATEIbHOCTD JJOTHCTHYE CKOH pa3paﬁoTlm Typa

NNlormcTmnmuyueckas pas3paboTka Typa npeag:
aencrTBuUN, CNno CcGOO/UEERIHIOWWIN YyHIEOMB NeTBOPEHMNI
noTpebunrtenen ycnyr. B normcrtuyueckytw pa

- MapKeTuMWHroBble mccnepgpoBaHumua (uMx o0cCy

LeneBbX PbLHKOB W Cer MEHTOB)

- aHanuns 7 OLeHKa CoO6GCTBEHHBbIX B O :
OpraHwWN3ca UOUCMB O € HM IO LLeNeBOr o pPbHK a;

- normmnacwKmwwee obecneyvyeHne MapuwpyTa Typa

Ana o6ecneyeHMA JNOTrUCTUYEeCKON paspe
AJAaHHbBIX C UMWHPoOopMaumem o:

- TYPUCGITECKKPE aAaULNOHHBIX pecypcax U UX NC

- MaTepwaelwHWYEecCKoONnN Maaslie g puUBOr ncrT
noTeHunane,;

- TpaHCNOPTHOM Yy K

- MHPoOpMaAUWMOHHO Hdp PYKTYype.

CocTaBnawuwme normcrtTumyeckom paszpabor|

ETD yp
n n ac
4.3.

Nc xops n 3 AaHHOMW K N aeKIpdaMak LAMOAHAH bITey Py
aenaTtTca Ha:

apnara npwmmpOMHXKIOOKL e HNA (knnmart n P
PpaBHWHL, T OpPb, ;peKunm, ™Mopa, o03epa)

6D6beKTb AOCTOWHBIE pAeMOHCTpauuum un 1
MNUN NPUPOAHYIHW AoCTOoOnNpumMewmavaTBWHMEAT H P @
KYNnbTWEH®DPMUYECKMUE,; STHMUNYECEOE® [ aH HMIEK Yy
AHTpPONO; eHHBbIE)

BPOBEKTH KYNbTYPHOTO Aocyra (mMy3ewn,

MaTepunaakHBDYecCKas 6as3a npeanpusaTnii
XapakTepusyerTc s onpeageneHHOI KaTer opv
npepgocTaBNeHMe ycnyr r1rocTenpuumumcTBa O]

yymntbolBaeTCHa:
-TUN 3 aBefeHUA pas3OeayeH N AX OTE&Mb,;,, MU
-ero KaTtTeropusa no eBpoCcTaHpgapTawm,;
-CTOMMOCTbL HOMepHOTro d¢oHAaa.
K o6becneyeHWI TPAaHCNOPTHON MUHGMppacTpy
- TJpaHCnoOpPTHELE coobOWeHUNH 7 n X Xxapa
HaAnNWnyYuMmMm TPaAaHCNOPTHONW CBA3IUNU, UHT EEUAIKCDOIBO
MX CEe30HHOCTbLb WU B3aMmMO3 aMeHAEeMOCTHb)
- TpaHCNOPTHLIE cpepgcTBa M UX XapakrTe
OMPOPTHOCTbL, CKOPOCTb NepenBuUuXeHMNS,;
- TpaHCMNOPTHbLE UKOMIMNABHAMNKNT epPHBTPMMAL W IA
cTommMocCcTKM nNnpoes3pga.

=
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MpuBnekay) @/ObblEKT OB JeMOHCTRNAQOMMWUXIEER MIP a M

nyTewecTBUSA, a TakKxXe BIGD N O KR HEDTIHE baovioves
npe6bBaHSA B onpefgeneHHOM reorpacduue
AOCTYNHOCTbL, W nNpepocTaBAeHWe ycnyr T o0

ATTpPaKTUBHOCTHSb obbekTa B Typucrtunye
COBOYMWMMNHBENWLWHY MUYecCcKOIW LeHHOCTMW 7 0 (
TYPUCTUNYECKOM pecypce. AT T-KAXKH 01 N8B IH D & CT Kt
LEHHO)CTTYPUCTUYECKNX O0OBBGEeRPATPBY PACCUYMUTDLIB

Ar . 5( BEO)XK,
46 sATTPAKTNBBOECERKBTEMPNPATBENYECKOTIO 06

E-acTeTunmyeckKk;ad LEHHOCTHDb

O-o6bemM MHPOopMaAaUUNM

K-k oadpdpuumeHT aTTpakKTUBHOCTWN.

,D,aHHKblaﬁacpopmumeHTw %npep,reameTc;l no dqopwm

K=-T.t:
rov-Bpemsa, 3aTpadyeHHOe Ha OCMOTpP 06bexkT

N-KONnNuMyecTBO 39KCKYpPCaHTOB NoceTWNnBLWMNX

v—-BpemMda, B TeyeHMe KOToOporo obbekT A

t-konmMyecTBO BpemMeHN, 3 aTpadvyeHHOEe Ha

Ecnu aTTpakKTMBHOCTbL MNO3HaBaTeNnbHBbLX |

cumcrTemMe 3KCNEepTHLBLM nyTewm, TO €enmaeXKo BaA M
MckKyccTBa, ABNAOWNXCA 3KCKYPCUOHHbBMU Pp
KpblMa, M TO/NMbKDO 14 MOXHO OTHeCTWUW K 23K
MaKCcuumMmanb HOM AaTTPaAaKTUBHOCTHDbLIO. Hanpuwme

ANYyNKWHCKO-MP 3 €15B 0 P (aa T/AEBTUHTM #3l T£.e 3 A A A Bonsob

KaHbOHa, OCMOTP KOTOpPOro rpynnown npopgo

neTHMMW ce30H (C Masga No OKTAOGPbL) 9 4Yac

AeHb, KoaddpmumeHT aTT0OEKTUBHOCTKN OyaerT
2 Uepapxu3anus npeaBapuTebHO BHIOPAHHBIX IYHKTOB
Mepapxunsauyuwuns NYHKTOB MapuwpyrTa np

aTTPaAaKTUBHOCTMWN BbOPaAaHHBIX MNYHEKTyoaBeNARTIC
KnaccrocTenpumumMcTBagoNC T @WOIMEE@AHH X ny
MapuwpyrTa.

3 Bbi00op mepBOHAYAJBLHOTO M OKOHYATEJbHOI0 NMYHKTOB MapLIPyTa
cywecTtBAadeTCcAa NO NokKas3aTenam TpaHcRnop
OCTOSARMPOO @BMAHMESIH UL M aNbHBIX Typuctos (B
yponepaTtopa), TUMNa TEB3IRVUMOPBBRMEX A &NE
paHcnopTa.

4 Pa3paboTKa cxeMbl MapLIpyTa

CxemMa MapuwpyTa paspabaTbBaeTcs B 3a
MapuwpyrTa. Bbl6Op NYHKTOB MapuwpyTa cTpor
CoOOTBETCTBMUM C BUAOM TY p/mascmao, M COPOOCKIayMN B

Bol6bop oOonNTMMaAaNnbHONW CXeMb MapuwpyTa 3a
yymnmTtboBasg TakKune ero xapaxkTepucrTukmu, K a K
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HacCblWEHHOCTHDb (rycTtoTa); TEXHUMUYECKDOE
MHAPPpAaCTPYKTYPpPbl, TyPO/BELHEX PEABBUB UTAP @H C N O |
6e3onacHOCTMW TpaHCNOPTHLX onepauyninm. Ha
B npouecce cocTaBneHNH C X & Mbl MapuwpyT
onpepgeeHHoOe BpeMs Ha nNepemMelweHuUe MeX,
HeoObOXopagwmGueoc N e4dYnThb MaKCumManbHDO BO3 MO X
obecneyeHHOCTHDb noes3nkKwu, TO ecTb oOXBarT
OObeKTOB BO @MOATOET MXEHMUA nNouseHTaMg aa e 1 il o W
BapuMmaHT Ha3bBaeTcsa «3agaya KOMMUBO BXEC([
MOCTQPOKEOHWbUL, €EB OT O MapuwpyrTa, KOTOPbLN Hav
TOUYKE MapuwpyrTa, npoxXxoauUT TONbKO OAWH [
3aBepuBEeTMCCAX O AHOM TNYHK@Ea&3Ipalot@a/T/RB@Q@MEBX O |
KOnNnbLeB blX MapuwpyToB, M&XGBOM HRYYI® KB QB M
3HaAaYNUNTEeNbHBLBM. Hanpunwmep, pnOopazy@paER B3Y
TbiC A4 BapuMmaHTOB MapuwpyToOB. Takada 3apa
nytem, a He MeTOAOM nepeobdopKM BCero
MapuwpyToB.Tylpamsetracmwme ghmp mbnpegeneHmsa oI
KONbLEBOINIoO MapuwpyTa MWCNONb3ywWT wMeToOn ¢
ceTb nyTemn, CoOoeAVMHAKWNX HEeCKONbKO MNYyHHK
E

enpegsnscwe oyOWeld nocnepoBaTenNbHOCTMH
1) BbOMpPAWTHFHBAY EHMHB NI MEHbWNM paccTo

I

NMU;

2) K KaXaoMmy MNYHKTY AobGaBnAawT 3 BEeH
npucoeguHMNBLLMMNCA OTpPpe3 oK He obpasyeT 3

3) KoOpoTKasa CceTmne, KoOoOwmelpKLKHSBHOWAMY HK T 0
3HayYyeaHhe KecnmeBi0O 3 BEeHbEB.

Ecnun BCe NYHKTb MapwpyTa 06begWHUTHL
Ha HeWn BbbObuMpawT KOABHBPREWABAMIPH MPBIY TC./1 € O )
NYHKTa oTAganeHHOT o fAanaeHdabimpiaeio T pro Y4 R
HanmbonNbWNMMN CYMMaAPHMMOIMT OPEBEC BEANIDKU AN, B
MapuwpyrT. K He My gob6aBnawT Ny HKT, nm
paccToOAaHME M3 Tex, 4TO ocTanumceb. C uyen
NYHKTa Typucrtamwu CTOMUT paccuyuntTarthb er
HayanlnbHOINIO MapuwmyTBa.Kalkpamo M BapunuaHTe Bb
ONAMWHB MapuwpyTa no cneppgywuwein dopMmyne:

AL =L +L; [

r,u,ﬂ‘%‘u—ysenmqume ANNHB MapuwpyTa (KM),;
L —paccToAaHMe OT NepBOro NYHKT& A0 TO
L _paccToaHue OoT npunaraemoro Ao BTOP
L, _paccToaHune Mexagy nyHkTamu 1 wu 2
M3paccuymtTaHHBIX Takum ob6Gpas3 oM 3HauyveHMU
nonyyawTtT L ep3poByaeBHHOMY MapuwpyTy pobas
n3e xr, 4yTO OCTanunceb, MMewnwnx Haunbonb WY K
Takunme MaHuUuNnynauumm nokKa MapwpyT He BKI
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OIO0OT 413w I<K®WII®I
OSo0o09<KO0OO0OMOEZETXAKOoW®
OX 00T OWOOM®S X 7w

HayeHWNSH. JOCTOMHCTBO S33TOro wMeToOAda
oputma, 3TO MO3BONSAETUKENO HWeEHORE /T
PEeWwHOCTMW -3@ma couwenTbOUBD T3 KO /TMYeCcCTBRE RWHK
H O paccMoOTpeThsb MHOT O BapumaHTOB no
lUEeHNWS B MapllwpyT 3HHBYSTHOZBER YK @M @ X HO O H
bWNTHb, BCAMKOGRPTRT Me C T O pP-aocOnL0enKoTHOEBt
wewmwacMyBiae He WpTaBsC BaHPRNPAEMIAEMbE
a pob6baBnNneHWS HOBOT OKWTICYWH KTTOT bMKaP LTPOYrT
aAalT COMHeHMA. [Ona nNnpuvmgBenaMWO BAEA
BaTeNnbHOCTMU MO OEeHEeK ™D B N YIHKTTWMBD
HUEeCKOM MapuwpyrTe cocTaBNAT MaT
XEe€Hbl HauyanbHBbBNOOMEKKH MEemyHET PI:
CTBYHWWMX KNeTKaX OCOP@SHBROWM®RMBK
yacTwu MaTpuub HaxoAaaTCcSA CY MM bl
cTBytwmnmx4d2rtonbéuax (T1abmn

4 I 4HaOSsSS T
W D® wOOODS=
40 = 0O

OSSP S 418 =<

—

Ta6bn#2zrdMMatTpumua paccTOAHUN MeXAY HavanbH
MapuwpyTa (MNMobébvernyavmmageMoHcTpRRUMNNM (|

M 45 30 27 12 6 12

45 I 18 21 36 41 33

30 18 Il 3 18 24 42

27 21 3 1] 15 21 39

12 36 18 15 IV 6 24

6 42 24 21 6 Vv 18

12 35 42 39 24 18 VI

132 197 135 126 111 116 168

II— W O

w QX T O

S OnTumu3auusa Mapuipyra rypa

OnTuMumMunmsaymns4 MapuwpyrTa TYECay 6 B@KTIHB & id .
O bEeKTMUBHbBLIX OlFfTpaHUWYeEeHUN Typa: onpepgens
O3MOXHOCTAMMU TyponepaTopa, K HMUM OTHC
BpPpeMeHHbBIe OrTrpaHMUYeEeHNA) U SKOHOMMUYECKHMN
a PpPbHKEe u pa@nauMmMoOCTb TY

6 IIporpammuoe o0ecnieuenue typa (IIO Typa)

MfporpammHO e obecneyeHne no conpo
ooTBeTCTBOBATbL ULenNn nNyTewecTBMUSA. Tack)
eob6xoaunumo Yy4yunuTbBAaTb CEe30HHOCTHSb nyTe.
apakTep PpPYyp-@&@®DauUMWaopHIA P H bl KTNMA H M al @D L Pr YH TbiHA
pouyuecce pas3paboTKKM nNporpammbl Typa He
atTpar BpeMmMeHMU:

a H pacceneHnda (BKAOwWYasdg TpaHcRnopTwW

6) H NUNTaHWe;

B) H 9KCKYPCUOHHOE ob6GcnyxXxmBaHMUe;

N H cnocoomocacyproadefeHuns

SNV
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i) Ha TpPpaHCNOPTUPOBKY MeXAY T 1aBHBblI
Typucrtam cnepyet obecneynTb OTAbIX.

Mpor pamma 4 ONXHa OblTb MHOT oOBapuart
3KCKypcun and CcCBOOGBOAHOT O Bol6bopa Typwu
peanus3sayunm pfocyr a.

7 OpraHn3auMoOHHO-TeXHUYECKHEe MePONIPUATHSA 110 00ecredeHn 0 Typa

K por aHus3 aLuenoOHHMMEepo npwrEa Mo becneyeHU:
OTHOCSHATCHA 3aKknwyeHunsd cCorfaweHnmn C np
TYPUCTUMRBCEWKTOBANAOWMXCA pe3ynbTtTatTomMm p
TYPUCTMNUNYECKON oOoproaHumsmummas JaRmieT 12 pn o .

-MacwrtabamM fgenAaTcsda Ha MeXAYHapoOAH©bEe

- HanpasB/ieHUAaM H a Cor naweHwuAd Me XAy
KnunenmavpmeobnrtrenamMm TYpUCTUYEeCKOTrNo npoag.

-CpoKamMm [eWNccar BHMad [oeeiraorc poY Hble U KparT K
ropga)

Hanb6bonee BaXHoe 3HayeHWNe nveert cor
TYypucrtTome arpacmeagoOwLme NYyHKT®BI:

) npeagmMeT chpenkwu,;

2) nepunop nyTtewecTBMUA,

3y ycnoBmnsg okKaszaHuUua Typycnyrm ¢ nepeuv

4) ycnoBmsa KoMneHcauuMKnm 3a MoOpPpanbHLBN Y

5  wtTpad@HbEe Mepb B OTHOWEeHUWU MNoTpebdwU
ycnosui gorosBopa;

6) fopAAOK M NpaBMUNa nepecedyeHMmsa T padt

7) nepeyeHb JOLOKYMEHTOB, o6da3aTtenbHBbBIX
ycnyr ;

g nopaaoKk paspelweHuns OpoB,;

99 obwas CTOMMOCTHDb Typ TUNYHeEeCKOW nyTe

Bonpocsl 111 CaAMOKOHTPOJIA

MTe NoHATWUE Typa.
MTe nNoHATMWE Typa C TOUMKW 3peHUa n
npepunTe obOWENPUHATYIW Knaccudguekaywmu
KNM o6pa3mmpwm CTUTPhPp T OMEERKLX N e
apakTepusymnte NUHEWUHBLIN, KOnNnb LU
KOM6MHMpOBaHHHe MapuwpyTbl.
6.MMepeunmncnunuTte 3TanbhnolMmBHTAY 4 SXKDYIA UpMax3 [B
7.0nmnwnTe Cco@eegpp@aHHHbex ¢ N H(@OGIDR & e e e H |
NOTrMNCTMNYEeCKON pa3paboTKMWU
8.Ha3 oBumcTRraA®OUWME /NOrMcTUMUYecKonWm paszpabo
O9Has3zoBUMTRODMAMUYECKON pa3paboTKkum TYyp
10. OxapakTepunBybDe IYHRKRTHB MapwpyrTa
11. JanTe NOoOHATUE.aTTPAaKTUBHOCTMN

agbsrwdDE
OXII=:I
X 0T O ®
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12 OxapakTepuns3siiempraep xumsam,na npepgBapurTe
MYy HK»T.O B

13. Oxapa
NYHKTOB Ma

KT BywIlbTOEP 3nNTEegpnB o Haydy aibHOT O |
p w

14, OxapaxkT
o6
KT

P
yTa
pnPpBdpadbd»TAm € XE€Mbl Mapuwpy
n ™MEaED@T XBD/PDETTKON CDEeaAgUHNT
P
P
P

< 4

15. Uto <c
16. Oxapa NOyTAMeIn3aalm s« wmapuwpyTta TY
17 OxapaxktT niIlpoT @ amm@m B Y SHNE Typa
18. OxapakTepun0pITTaH B TAAEXOHHIHHOE C K e Mep
nNo obecnexeHN Typa
19. OxapakTepunBylbDe IYHRKTHB MapwpyrTa

200 OxapakKTepusaynrte coOrnaweHmne. Mexnay

5 ®YHKIIMOHAJIBHBIE JJOTUCTUYECKUE NIOACUCTEMBbI
TYPUCTHYECKOI'O CEPBUCA

5.1 Jloructuueckue MOACUCTEMBI TYPUCTHICCKOI'O CEPBUCA

NlormcTmnmkKka poOCCUMUUNCKOIo TypucTuuyYecKoOoOr C
anpaBnsaThbC S H a yBeNnNumuyeHwune 0 OXO0p[0B 7
OBblWeHNE 3 PPeKTMBHOCTUN UCMODBHIGABMAaBALAN
atTpart npenMmMyuwecTBEHHDO B OTe4yecTBEHHb
occuwu pa3paboTaHa n 9 hbhpeKTMUBHO3 UCHT
pegHa3HauYeHHasa ANsa uMHPopMaTusIauumm OCt
ypucTtTunmuyeckoro X0o3eHia&a TBa. ocOay N omeMx E
accaXumponoToKaMu, KOTOpble co3pgatwtTcsa T

OCHOBHbBLMMU OGNOKaMum 6Gas3 faHHbLX ynopas/
cywecTtBANAeTCcsa Ha NOTUCTUYECKNUX LBBHTPpPpaA
KOTOpPbLECT aIPEBRAIT aHaAaNUTNUYEeCKYI 6asy »
NOTrMCTMYECKOrNo ynpaBneHMa naccaXMUpcekKmum
cnepytwuwne:

1) JlorucTuyeckas NoACUCTEMA IIVIAHUPOBAaHUA M YIIPABJICHUA
nepeBo3KaMu TypucToB. N1 nNonNb3o0oBapmemcdPEMAN Ha [

O0OO-HdaO7mwazxT

y N plaeBH U 9 X , cCnyxo6ax, NUHEeMHBbIX y4yacTekax)
H bl e aBTOMaAaTMUW3INPOBAHHEBbBIE pabo4dme,  MeoCcTToap
nogKANKWYawTCA K GaHKYy TYypucrTunuyecekmx /

JUCHECTYCPCKUMHA NYHKTAMHA 0TCYCCTBCHHOI'O TYPpU3MaA.

2) JlorucTtuyeckass MOACHCTEMA MPOJAXKU TYPUCTHYECKHUX NMYTEBOK M
NMPOE3AHBIX TPAHCIIOPTHBIX JOKYMECHTOB.

an4a coBepweHcTBOBAaAHMNA KOHTPpPONSH n
3 noynoTpeo6neHunn npwu oopMANneHuUM npoesp
TPexXCcC/NNOMHBIE O-RaWKAMUC O WT P UKX

3) JlorucTuyeckas NnoacCUcTEMA KOMILJIEKCHOTI'O CIIPAaBOYHO-
HHGPOPMALMOHHOTO O00CJY:KMBAHUSI TYPUCTOB, KaK maccaxxupoB (4 e p € 3
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OQKACHKNC, BXOoAsduweuwd» OHaOIDRBBOPIAERT TYpuUcrTa
WM POKYIW TrdpoNnpMya L LlmM®W HHBIX CcCNpaBOK BO BCeX
NYyHKTax mpooajamcma,x M B AOMAWHWUX YCNOBMW.

MHTepHeT K C nc3r»e.Mellprd KNconpyeucecH M1 N H Po p M
noesnos (orT Moes3nHblX AncneTtTyepos) O H
nnat@opMeHHLble yKasaTenwu. ansa o6 CnyXni

& eHTCTBAX KPYNHBX TropopgoB C O6ONbWHUM Y
MeTepbypr e, HoBocubupcke ”n [ApYyrmx) yc:-
CBA3aHHbBE ¢ cucIxeMoWexeskcmprxcaonepaTop
HaceneHNW No TenedoHy.

4) JlorucTH4eckasi mojcucreMa GuHAHCOBOTO H CTATHCTHYECKOTO yqua
TYPUCTCKO-NIACCAKUPCKUX MnepeBo3ok (OPUC) no3 BoOnNAerT onyu
PnHaHCOBYIW MU cTaTUCTUUYeEeCKYI OT‘-IeTHOCTb
(execyToOu4YHO, no Mecsauyamwm, gekapgam v T. 0
TYypunucI@aKkae axXxmpcekKkmue nepeBoO3KMU Me XAy Xxen
ApyTr nx rocypgapcrTB. MopgcunmcrTema Beager
LEeATEeNbHOCTN OUMNEeTHbBIX U 6ar aXHbX Kacc/
6GnaHKOB CTPOroro yuyetTa nNpoeRIOBLIXTYP WG
BKAYasad UX pacxog KaXAgblM KaccuUupomMm.

5) JlorucTu4yeckasi MOJCUCTEMA CEPBHCHOIO O00C/IY:KMBAHHMS TYPHCTO-
naccaxxkupoB (CEPBUC) npepgpocTtTaBnaert pa3HOOOpasHE

TypuctamM Kak B Xe/1e3HOAOPOXHOM, T ak
B3aunMoagedic aBUWOMAaTU3 NUPOBAHHBMMU cumcrtema
TpaHcnopTe, a Takxe C cucrtemMamum, o06¢CcnYy

Apyruvme opraHwumsauumm.

6) Jloructuueckasi noacucrema «Pacnucanne»0 6 ecneymsBaeT NoA
BBOJ WU XpaHeHWEe HD@aia FoMmsmamex O YlHIOMIO M H PO p M &
«QKcn-PpreccOHa BeaipaaT MBACNEADNDE BPEKMEHMWA Y HE

pacnumcaHnWio BCex MNoes3anos, BKNwyasa uUX C
mMHpopmaumm o0 noes3pgax Ha Tabno, nnart o
N3ITRITOHU A CnyxebHblX pacnucaHum O B W XE

NnPUTropoaHOTo coobuweHwNs.
7) JlorucTHuyeckas MOACUCTEMA B3aMMOJAEHCTBUSA C JPYTHMHU
aBTOMATH3MPOBAHHBIMHM CHCTEeMaMH Cc0Opa M TMeEpPBHYHOM 00padOTKH

undopmanuu o 6ecneynBaerT COBMECTHYWH bl Mua 6
ABTOM@BROBAMHbB MMAMMUC TAB®Y HK ULMOHUPYOWNMKU Ha
nopTta, BKnAwyas ApYyrune CUCTEMb pas3/iunyHbl

MpoBeAEHHLDKTIRXMMUUOC KU pacuer ncnoc

«IKCcnPrecgnd pPpOCCUMUNCKUX TYPUCTOB CIHO K3aa3 t
4, 3 r1ropa, a 23KOHOMMUYEeCKNUN 3dphekT oO0T ee
ropg.

OCHOBHO 6as o Takoro MeXaHW3mMa )

9NEeKTPOHHBIE CUCTEeMb pe3epBUpPOBaAaHKUA MecC
- pab6boTawT B peanb HIO MC MOAOC/ULTLAVOME YBMPCEMOE
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no Teppurtopuunm Poccuwnu;
- fJalnwT BO3MOXHOCTb CKOHUEHTpPUpPOBATH
HOBHOMW MCXOAQHOW MHPpOpPpMaAaUMUKM O NepeBO3KaA.
- fJalwT BO3MOXHOCTb T MWOKO pa3BuMBATbL

TOMATMN3 aHXM N P &3AMWMO 06 p asHbIX TeXHonor nuyec
npeBpawasacb B MHOT OMYHKUMOHANbHbBIE CUCT

- NoO3BONAWT cocpepoToOo4YmnTb BCe H
LeHTpPpanlMm3 oBaHHOT O ynpaB/ieHNd nepeso 3|
BblYUMC/INTENbHYIW CeThb, OXBaTbiBawWwyl Tep;|
co3pgaTtTb TeM caMbiMm Ha papgoporax wn B OAO
ynpaeHuMAa mnaccaXuMpcKuUuMMU nepeBoO3KamMum wn 1
TYpucrToB.

B PYHKULMNOHANbLHOM nnaHe HOBaH#+ cnmcre
cmcrTemMon npopjgaxwmw O6unerToB, CKONbKO <cCcMuC
TeXHonorunmyeckKkmmMm npoyeccamMum Typusma, B

-6meTHaOC C OBObLIE onepauyunmn, CBA3aHHLE C

Nnpoe3AHbX AOKYMEHTOB A PCTBHBEeIBHOBW, BIHpW
MEeXTYAapCTBEHHOM M MeXAYHaAPOAHOM C OO 6L
-cnpaBlomd@d®PpMaLNOHHOE Oob6GBCANyXuBaHme TY|
-CepBUCHOE 06C Yy XVKB/aKHUIaES TIy@EeIC/oTKOB , H a

TpaHcnopTa B CMewWaHHBLX noe3pgkax (aBTO:H
coobuweHwune)

-39 KOHOMUKY 7 dNTH aROOBNLEP €eBO 3 KawmaAaAr y p
B3ammopacuyeThb MexAy Aoporamwm, KOHTPONb
BBI;

-ynpaBneHune nepeBO3KaAaMuU Typ
goporam C nNoMOUWb aBToOMaAaTU3 MNP

5.2 UndopMaumoHHbie M cepBUCHBIE ycayru UHTepHeTa 1 MporpaMMHbIe
KOMILJICKChI, HCIIOJIb3yeMble HA TPAHCIIOPTE

KomMmnbrwrtTepusaumnma XOITABbXHO®3 8 X0 BAY BN X
owsna MUMO TakXe U TypuctTmuyeckume nper.
CTyn K MUPOBOW nNnayTunuHe cTanum HeOTbE
eanpuaTunasa. Mcnonb3oBaHUE nepcoHano.
MelweHWU CTKYop cdrumpuvesl M Me eT MHOXeCTBO Ac
TpaAMMMOHHHMM MeToagaMu BepgeHuUA fesdri
0O3BONAeT ropas3fgo 6bICTpPpee M NpoLuwe:
-BBOOUTDL MHPoOpMaywnito, permMmcTpupoBarTeb
COOTBETCTBUKN C TpebopaemamMmnabyaARABATBpPEC
Lenax rpynnmpoBaTb NoOKa3aTenm B NpPoun3B
-obpabaThbiBaThb MCXOM[HEBIE A aHHBble 7 p
9KOHOMMWYECKOINIo U PMUHaAaHCOBOTIO aHanmsaa CcC

np
Ao
np
no
C
n
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rpa@PMkKkoB CHIOXY BeMg@BAmMAB auunem n T. 4.

Mo MmO npnobpeTeHunn BbICOKOKAauyecTBEe.|
COMHEHHDO BaXeH noagb6op COBPEMEHHOT (
ecnevyeHunsda. MpuuKnNapgHbBE NnPoOr pamMMbl A C
TPpebHOCTAM KOHKPETHONW YY@MECM MNe@&CEOaR|
aTenbHocTNn (BGByab TO aBwmanuHuMM, ceTb
TpebHocCcTenw B Cc@hpepe (pPmHaHcCcoOBOrIo, OYyXT
cne C yyeTom HeobxoagmMmmocTMn KomMnn
OHOMMYECKOT OaHMa JfQM3Ha HOC OBBOO3TMDO XH O C T b0 B |
rpacgpumkos, BbiBegeHUA pe3ynbTaToB pfesd-
4yerTOB.

JeaTenbHOCTb B C@MpPepe Typusma ”nU WNUHMPO
yTewecTBUN NPUHUMUMaeTCcsd Ha O6a3sze KmH@op
0 Xe MHPopMaywn4a. NMH popmMauymnei OO MEeHMUNBE
HaCTHWMUKMW PbIHKA TypumucrtTmyeckumx ycnyr, 3
aboTarTthb c MHpOpMaLuMemn n MHPOpMaymMo
bpabaTbBarThb 7 nNPpMUHMUMAaTb eHlBeH@é. oPasB
HpopMaULMOHHBIXAT @Y HeLTEVToKHIOEe NI paTb Nepas
ONlb B COBepwWeHCTBOBAaAHWUW fJedTeNibHOCTMN

Typumctumuyueckumuim Onspea B3 Poammx nepec
bicCTpopas3BuBawwmxcsa wveagpaszpuimad Hapg dop.
pPpaMOTHOCTbL W AOCTAaAaTOYHO cnabble KOMMYH
caoepxumBawwumm @GpakKkTOPOM [AN1A 23KCNaHCWUBHOT

Bonbwada 4YyacTb TypuctTunyrediemMy HKOMOAHS
npemMmyuwecTBa [OC PWXEEGH|WMIM KO MMBLOKETIE A e AT e
DX H O M per noHe npe e 6TyapaaarteTH T DY P MKbD T O P bl ¢
nNemMeHTamMMu TyponepahWMopraile p cPkoocitr 0 B € K U 1 E
TYPUCTUYECKNUX YCNYyr npepgcrtTagypromepanwg
Takune KakKps=AHea&dHaxymPRREM «Mer ac T yIppmecBTenK»,,
«Tayyp», «MyseHmpgpuc TpeBen» u pgpyrwuve. [
CBORMATENbHOCTN OMUCHBLIE nNipompammia C D& il
AnsBojga nocTynawwmx 3 asdsBOK U @pocC aéBI
C/NTOXHbEe KOoOMmMTaKMBbLE JalUWMe BO3MOXHOCTHLb
ONTUMMU3 NP O BIPTOH, EGYUPBHCETCM Y € CK OMN O pPr aHM3 all

Mo MHeHUWI TaTbAHGO MIYKXAHMMIOBOKOMMOAHMWMN
TpeBeaewomHO BbloenuThb cnepytwouwas T oyMaoTB/H3MA U

OSwWw L3330
ASO0OD®DOoOO®

—

L ®) T SO0o0TX -3

KoOMNbTepHadad TexHuUKa (KOMNDbITeEPp b, HOY
nporpamMMHBLIM 06ecneuyeMauosat Offica Worg Microsoft n a K
Office Excel u O hyc Hogpas TeXHNK a (TenedwoH;bl, d

cneunmanbHOe OPecCpPaVMBBHKOeH a 3 HiackGifimebcliiB 9 3 b
BackOffceH biIx nmporpamm C¢c T nob6banbHbBMMU CUCTE]

COBE®HHBX CTpPaHWL B U H-TVEAP HAETU HCbE. T U , NH T
dnpMbl, cneuMmanumaunmpywimecs Ha co3pagaH
TYPUCTWNUYRT&/OHIH OaCeET U MMEewT OO6WUWPHBLINK onNi
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TypuctTumnyeckummum Gupmamm. MHOruve T O0A4Abl O
OnNTMUManbHblE 7 payunoHanbHELE MOMEHTUbB 4
Typycnyr 7 MHTEer pupytrT n X B cCBOM T
TYpPpUCRUWME® €CoO PUC HBbIE npor pammm bl ceropHas
aBToMaTMmilayumMiw nNnpoueccos BeageHUuHd 613 H
nporpamMmM TaKOrlro YypoBHA TpebyeT BHeAagpe
o6bnacTnm KOMNbHOTEPHON TEXHUKMNU

Bonb won obbewm MHGO PWMER W@ U B T XDHDE /O bl [
€ECKO/bKO Hanmbonee NPoOoABUHYTbBX paboTHMU
My, HO OHa pJ[JoOXHa ObITb AOCTYNHAaA /AWWb
0O34aHO pas3rpaHuMyeHme npaB pgocTyna K
OCTPOUNUTD b aTpaXxkKMy\a0 AMaeapTT yorpaa A emMy Heob6Xxop.4
HpbopmMauyumsa o0 3aKas4yYumkKax, KnNuMmeHTax, OTE
OCTOSAHMUEM TYypucTtTmyeckom pupmb, a He e
nuy, . B 1Takoh curtTyauumm coOCTBEWHWHMEE YTK@IN
eHieeqpa QU p mbl. B wurrmaneo TNHOOT YH@ET [T Gl e H H bl I
pebywwmnin oTnapgkKum U He 3aBUCAWMN OT KEe
enom, a He OeraeT exXxeyacHO 3a pa3bdacH
B Ha4yane paboTb C cumcrtemMom n@enunc
ATEeNbHOCEMMBOKARPMED O P M C QIBASCHD H3 HIRED XKMH D & BT v
OBOBNT@@Mb WEN CTeneHUW 3 aHUMaATbCSHa Ppe
MHE M pelweHnem PYTHWHIIOHX N BOHPKWE OB M
OMaTMW3UNUPOBAHHON CUCTEeMb caMWU MNPUHMNI
rogapsa 9TOWN cucTteme BCerga MOXHO Yy
EHTOM, Kakunwe 3akas3b OH pagenan, yemw
roe. BcéwemwkwiopxpawaTcsa B 6ase gaHt
B NONb30BaBWMNCb UHPROPMAQTUUWAATH 3 K J
epnbBawWmMm oTBEeT Ha BCe Bonpocoe. Ip
TeMe HauMWwpyT OTBEeTb MeHef[XepbaK COTHaH
ONb3yHwT MHopmMaLuwWio, KOTOpPYH nNpoao.
ONb30BaThb BCe COTPYAHWUKWN yyacTBYL
XHO 6e3 NUWWHMWX ycunmm ys3HatThb, onnauvu
bopmMayuyma o6 onnaTte OCWEHY NWEHKEe ppape

ecTb ec/nnm onnata O6blNa nNnpoBejgeHa Hec
M yXe HaxoguTcea B nopcucrtemmMe. Tak X
epcTBaA H a n X onnarTty He nocTtynunawu,
NcCyTCTPpYPEPaBMeE. Bnaropgapsa pagaHHOW cCcwu
Nbuwe HOMEPOB B TOCTUHMULE UIWNW MecCT H
OMOXeT nofnb3o0oBaTent. Mporpamma oTO06p
wun o6 Cc a, pewunn npoagaTtb TypnoeSFKOAMRPHPALH N X e
pogan BYepawHWNn Typ MU MHOrTroe aApyroe.

CncrtemMa NPOKOHTPOAUPYET KaxXpgblih war p
B pexXxummMe peanbHOrIo BPEeEMEHW MOXeT YyYBMWUL
CKO/NbKO OBHp OvMeHale T O AHOMYEe XUIMEHTI FODWMNOX@ATK A

O30 £ T =09 4T X

:IO:IO\:IOI—|S§SSOS—|:D7<U’]QJ-8_'O]:I N Hd=zZSX™sSsooS T
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MHOT O onepaTopa od@opmMNneHUMeEe 3 afdABKMU. He
3agaHunn, MX MOXHO AaTb NO BHYTpPEHHEWN
npeagcrTaBuUTb MHGOpMaLUMNLIO, Hanpumep, CKO
Bo3pacTe 0T 25 po [@Bédinchem Bope BPR WA HToa A N «
ymcna WM Npwnm 3TOM NPOXMBAKWT B OJAHOMECT
Uepe3d MUHYTY wnHdbopmMaumsa YyXe Ha 3KpaHe.
BpemMsa caenatTb CaMOCTOSATEe/NbHO BbOOPKY
co3gaTbBrlr KBEA/T PekK/amadelT opMT UH@AmMOT padg
ApyYyTroe. Ecnm TyponepaTtop rpamMoOTHO aBT
pekKknaMHOT OMaokpeurrap NnaomT pHa X aTUUud HeaK Mmebie’)
4yeM 4Yyepe3 Yyac OH O6ypeT roTOB ANg TUNOT
O6blYyHaOM MMOBO THOLWEHNSA C NPUHUMaAaKWeEN CTO
BbiCTaBNeHNI ULeH Ha TIWEYa@n)sr xelsTvaor e L ,n
YyTO TpebyeT NpPpUW NPUHATUKM PpeweHnmsas 0o
obpaweHNMn MU @MaKCcoOBbX C€O0OO0OILWEeHM AL O4TTHON M3a
MHOT O cCun. Korga Xe OTHoOWeHMA C nput
gosepwunun, cTabunbHbL W [AONT OCPOUYHEBb, MO )
CTOPOHB HenmocpepcTBEHHO B OMUCHYW UWHO
obpa3omM oTnNnpaBNATb 3 aHI@OXChe HM A3 a SAF KeWH T A
HenocpeagCcCTBEHHO O3 HAaAKOMMUWBIVAGIEI €C 6P el M P C

TYypb, uYyepe3 WVWHTepHeT.

MpuHAsTME cTpaTermnMyeckKkuUx peweHnin cTa
Monyuas pa3nNMUYHble NO TpebGOoOBaAaHMWAM BbIbO
y BIve T b , 4yToO, Hanpumep, KNMWEeHTb B BO3p.
YeThPEB&X3I AOYHbBE OoOTenNnun, ,KpemMmyBca HBK0/1BBOEME

JOoOporoc¥FyosWwmeEBE3 JOYHbBE OTeNuM C MNOJITHbLIM
Tpex3Be34OYHbEe OT e/ u Prooc/iobMVs, Yy iTecMa BO avate LI u
HWKTO He nokynaert. UT O OAMHOKMWE MYXYWUH
XeHWMHB C OfHUM pebBeHKOM. Lanee MOXHDO
cneymanbHbe nNpPpeannoXeHUWs oTeneim M onefr
OUEHUNTBK TMPBPOCTHLHL pekKJnamMH blX MeponpuAaT®NI
akuunmiw uMam cucrtemMy O6OHYCOB ANA KAWEHTOB
KOMNaMMXWN JaHHbBE U UCTOPUA MUX B3aAaUMOOTHDO
B CBOGOAHOM pgocCcTyne.

ObwensBecTEH TOT bHakRKMBHOLT® 1 €0 3 YWJO |
TYypucTunyeckKkor o NPOAYKTa B cpepagcTBax
oXmpaemor o 3 dekTa. Mo wnc K aNnbTepHaTMUE
nogTankueatlT TYypucrtTunuyecekmune dn p ™Mbl K
npucytTcTBuUA BO BcemMeapuoMNMHKemMmmeT.TePHaD @l
BbIXO0n B VHTepHeT pJocTuUuraeTcsda He Tak 4a
He onpaBpgaTtTbcda. Hemano Typdupm, noTpart
calTa 3amMeyaTenNbHOrNro nNo AW3aWNnHYy, He nc
BpesynbTartTe MHOIrune pas3ovyapoBanucb B WH
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Ha Cer oaHSALWHMWNIA e Hb TPYyAHO npepacrt

pdnpmb 6e3 cob6BCTBEHHOINIoO canta, C€CcO CB
CaMblX BaXHbX WU nNepcnekTWUBHLX ruAar 0B
MTa. Onga TyponepemtTumHra 3TO OYeHb Y/
eHTcTBaAaMu, OO APEHNY PAORBRAETKA N aB/bbXHObOX H
MeHTOB. Temrypanee TeeCc maxopapmgloay ,B aP
ponepaTtopb B MockBeyadtleEeEeC HE®WKEX NIMD L
MTa TyponepaTopa. Typar eHrt a, 3 awe [ LWeE
KcCmMmmMmanbHO ©ObCTpPpOEe NONyyeHWe pocTyna
ealbHbBIM BapumaHTOM daBnAeTcOnimaTiowmea C

caliTemeB pPpa@XMHOI O BpPEMEHWU 3aper nucrt|

1A IK OO S WOO0OOIT ST OO oo w<

T
7

C

a

K

T

C

M

7

H

MIHOBEHHO NpocMoOTpeTb MHPOpMaAaLUMI O HanM
cpas3y Xe 3akKkasarThb HYXHbIU Typ. Ana a7
cumcrtema, cBA3aHHas“a ¢ cmcrtemMon B®eT®ava-
npocTOMW B apBi@aeiBrp e MEHHO € pa3MelLleHNEe H
cneunvmanbHbIX npeanoXeHNNR B nwéom ypnpob
noagapob6bHasd n npaBagonopngo6bHas MHPOpMaLUWN:
OCHOBHBIM TpeboBaHMUEM K CanTty JTO/PHIC,T U
AaBnNadaerTcsa onepaTtTumBHOCTbL. O6pawasacb kK WH
KNUWEeHT XxaerT HeuyTo 6onbuwer o, 4yemw npoc
nytTeBoaguTtTena, npepcrtaB/leHHbe B 3NeKTpPO
H TYPUCTUYECKNUX N OOFTaN aoxT, N PKABTHMD bl ET O 5H KX
noagxopgdauwer o Typa. Mepexopnasqa X e C TV
TypareHTtTcTBa, KNMeHT BNpaBe nonyuyumtb 6
MHpOpMaALUMIO. HerT C MblIC Nna 3aBanumeBaThb K
CTpaHOBEeOUYecCK OoTha KN HKKJAOKP Mparym ua, a H Hble OH MO
APYTIrux cantax. Ha cante Xe TypareHTCT
MHpoOopMaLUWKA 0 KOHKPEeTHblX npepnoxetH:!
XapakTepucTunkax.

Hanoéonbweim npob6bnemotn, C KOTOPpOI
TYPUCT UCHEICEKHWMIK3 al NN, ABNAeTCcCHA CNOXHOCTHDb
Ha CBOUWUX cauWnTax OrFIpPpoOMHbLN oO06bBeM npeanc
TyponepaTtoposB. CamMbl M NMPOCTHbIM pelweHune
perynapHoe (HeCcKONbKO pas B QO€HDb) p a:
TyponepaTtTopoB Ha caWNlTe TywaocHWHTUOCpPBRAO B
TyponepRT®ppWard, BxgelnPDFB nydywemM cnydyae W:
yobupawrtc4 [ aHHBble TyponepaTtopa. B Tack
yAob6CTBO BOCNpPMUATMA wiH(BoEKMWa Lplaws .o 6lppacTCcbTCOs
Tabnmuax € HENOHATHbLSGL, ADVO OBpPH.a YCEHBAGI VNN H
K ToMy Xe, Ha pas3-/MeQEOoG B ey X @KL WX H@Malto

B NPUMEHEHNMN H O B blX TEeXHONOr ni B

TYpucTUMUYeCcCKOT au/ion AWM O& orep aipnamMe HeHune WH
Ha cywecTBYylWMNe HebBoNblWMe nNnpo6GAEeMb C
yaob6cTtBa aBToMaTu3auumm B chepe Fypwus
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HEBbLICOKOE pgoOBepue KNMEHTOB K BuUupTtTyansb
POCTOBG®WMHXRO TPPpYCNYyr ©O6b10 BbABAEHO, yT
MHOTO Typd®PupPpM U OHW HE OYeHb 3ar pyxeH
MHOTrga W CcaMbll yYypobHbBW cnocob nonywde

NOKONeHWSA cTapwero Bo3pacTa, SBARKEKYSMD
bupmMy 1 Ae MeHepagXep AJacT NONHYW MHGoOpMa
MW ycnoBuax oTAabIXa, WU 3aTeM npurnacut A

MHdpopmMayunmnoHHasa cumcrtTemMa npegbaBngeT K
TpeboBaHUBSNA:

- BbICOKAasa nNpowu3BOoqguUerpealTbHBOHCOTM  BNbPOMG B A € H
3a9BOK B peXumumMe peaibHOIOoO BpPEeEMEHMN;

- yHMBepcanbHas-d CTPYKTYpa O aHHbtX n
aHanMWTMUWyeckom paboOT®LI,
- TOCTOAHHDO obHoOBNAKLWNEC A O aHHBbE, oT

ynpaB/ieHnMa nepeBoOoO3KaMW TYypucrTOB,;

- BO3MOXHOUOHMEGHBS8INPALA aHaAlMWTMUYeEeCKUX 3
Xe 3aPuKCcuMupoOBaAaHHbBLM COCTOSHMUEM [aHHbIX
pe3synbTtTarToB, NPOrHoOo3MpoOBaAaHMUA 7 BblABIE
Har pys3ok TYypuCTOB Ha TpaHCNnoOpT.

B c¢cBA3MW C MWHTEHCUBMWMEMKPEA3I BT PAECM UT \BP
OHATHBIM, 4TO cCcnepyeTtT OoOpraHmsaoBaTtTb WUHO
TEXHONOTrMYecKOMW n MHPOpPMaALWMOHHDOI cnewv
M3 BEeCTHS LIX:

- OLTP (Online TransactionProcessingp—6 a3 a QpfgaHHbBIX AnNnsS O
6paboTKMWM MHGPoOpmMaUunM n noAgfgepXaHMWHA
PUOBNMNXEHHOTIO K TeKyluwemmy,;

- OLAP (Online Analazer Processing— 6 a3 a g aHHBbIX A N A |
HannTMyeckoro obcnyxXxmBaHwusA O aHHBbB MM
OCTOSAHMNSA. KpomMe fOBYXoIXO&Peulaea ASKH bMO XE
praemgaHa, Han povavsead,a 3 A p Xql@aBi H bl X AN A nc
paHeHA NMOKONEHMUN COCTOAHMN [JaHHDBX W
ofice y vowe i obpaboTKMWn. Mp wn MCNONb3O0OBaHM
€eXHONOoOrmyeckKku cnéeaBamaBmMpPXO BBEBABKKaAeT
pob6newma O6HOBMNE HOLAP-6 aG ®IC T (S IH BI M U N3
binoONHeHOLEPO aBe 3a o0onpeje INeHIHDbIAIY NTAE POIaDH
OpoOwWO pas3BUTaaA CBU CATee/IVAAE TU HBTOE3PMIDEMIHC6OX M U
axe wMexaAy OxmaEBaMbMOApa@pPANYHBMUN yXe
occuwu. OCHOBHbBMUWU UHPOPMAUMOHHBMN O06©DB
ecT MU nNpojgaxun 6uMnNneToB ABAAKTCA:

- noe3pn (MapwpyT, pacnmcaHune, HOpMa |

- pennc (peanusaupeTRAYOI RATHAOKPPEB NGO
oTMeyaeTcsd coOCTOdAHMUE MecCcT, npepgnar aembl

-NpOEe3gHON JOKYMEHT;

-3adaBKa Ha nepeBO3KY,;
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-CTaHUMWA, ocyuwecTBANdwoOWa A NOM@A@AH & XY

onner

O B ;

- TepMuHan (Kaccwup), ocyuwecTBAAWWNIGK T

5.3 TexHosiorn4ueckoe odecneyeHue CHCTEMbI B TYPUCTHYECKOM CEPBHCE

OpHoOWM n 3 rnaBHbLX 3apjgadu obecnevyeHUs

ncrTe
ncrTe
BNnsAae
TNy
mnnert
4 aHH bl
o0 copwm
ob6bpab

A0 M OO

Mbl Yy NOOTrociBNMYypOPAEpiaXH@DaAIorn nyec
M bl . Camoi 3 PPe K TUBHOMN n 3 BCeKX C
TCH cncBeMan clO/Kecen pEYWe c TBEHHbBMUN
MAMMU CUNC FIEMM B0 T« TKYCAUEL T B towenn o6yaerT

OB NO Xop[py cnepoBaHuMua noes3pga €
X, AOCTYyNHOMW B OX € PIPOEBHIHN X P €X K
NeHHbBIX B TeyeHWe MEXHOMIOUNMYIBEKMIM
OTKW MHboOopMaAaUMKM B CUCTemMe BKIAKWYae:
noAor oOTOBKY MWCXO/AMH OBIB OUOH b MB L, 1B bl 4 W

K Ofrwl € K C ;

onyo6n

aBToOMaATMNUYeEeCKYIW 06paboTKyprdwmazoei
Bblgadyy AOKYyMeHTa «OTuyeT Kaccupan»;

(*)OpMVIpOBaHVIe CTaTUNWCTUNYEeCKUX OTHET
MKOBaHMWA B nepnmoagnmnyeckKkumnmx CcTaTUCTMN

McxopaHasa wMWHPoOpMauuMmsa nocTynaeT B C WU

NOKYM
_Aa
-CT
-HO
-HO
_Aa
-HO
_U'e
-K O
-B U

eHTa ( 6wvnoedareap) X MBT Kcarncecaey e nokasart
TY W BpeMs OoOTnNnpaBNeHWUa noes3pga;
AaHUWII OTNpPaBNeHMWA U CTaHUWUIW Has3Ha

Mep noe3pga;

Mep M TuMunNn BaroHa, HOMep MecCTa;

TY W BpemMsa Bblgayum nNpoes3gHOro [JOKY
MEeEpPp KaccoBOlro TepMuHana, BblgaBuwer
HYy ©O6uwuneTta (pyo6. «kon.);

nmnyecTtTeMmMmewdagroBeKDO
O AOOKYMEHTa " nacnopTHLBE OaHHLbLEe T

1 Oyj &3 dzzy dzO 1 Is O B darmtsetgodgOryidBVH O M p e X i’

nNno3BONSAET NONYUYUTb WUHPOPpMALMUNIW:

-0 OVWHAMM&KE HMN S HaceNneHHOCTW cocrT
cnepoBaHMsas TYypucToOB B NpPpsSsMOM MU obGpaTHO

- 0 CTeneHNW UCNOTIBLMOBTAMHUNIA By WeEeh 3
Pa3NUWUYHBLIX TUNOB, B TOM 4YMCNe NUKOBbLE H

FeHepanbHOW CcTpaTeameaiT B3 aa,® ma c TTUy pWH
NoOBbLIWEHMUE CKOpPOCTMW WU YPOBHS npopgax T
BbirogHOro Poccwuum, ¢ nNoa3TanNHbLM nNepeBOA
CoBpePMEeHTEeXHMYEeCKNE cpepgcTBaA.

B 3TOM CBSA3MU cnepnyer BCNOMHMWUTDb
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HTepHayuMoHaNbHY OpraHMmsauyunti cTaHpgap
yX KoMNnblTepoB (nNnokynaTtTenb TypucrTwuye
K Ha3bBae@ha Pabwomeavma ycnosumax (o0oT1T o0

CTeMb 3akKaHUYNBaA®TIOB EBEWHRCESMOBRO NG K U
NbHeWwer o pykKkKoBoagcTBaAa NO Typusmmy B
3HecCe —RTWEeEHTTYypPUCTMNYEeCKOe areHTCTBO
acTHOe NUWUyoOo) ANA TypucTtTumyeckoro ar eH
O4yeHb BaAaXHO 3HaAaTWe U DMBIYP UKCTMEIKRTAM
Ter pupoBaHHCECRKRMcenpcereem . TATMa0 O3 HauvyaerT,
pBOro ob6buweHMms onepaTop nNonyvyaeT Ha
dopmMayumnmiw O KnumeHte (O ero noBefgeHUNMU
paHe Ovexoam)p HakKoNnMWTenNnbHO, B dqopmMe aH

~o:m 0 -dA3
R~ OO I < B v s BN

O =13
- T @ T

5.4 T1a6uk puneiiin3 (PR) B cdepe Typuszma

Mab6bnuk punneWwH3 € TOYKMU 3pPpeHUA YCTC
WecCTBEHHOCTbHO-BOCHBPBbTVMPHRAWMATYpPUCT
paHe npeob6GbBaHMA.
Lle nmba 6 ;jpwmikn e W WWH3 B  C e @ra HTO/P/MESHWAE [ BY C
e Hun 4 AN A BbiAB/IeHMUSA 06 Wwwm x npepgcTas
CTUXEHMUSH B3aMMOMNMOHMUMAHMUSA, OCHOBAaAHHDO
bdopmMmpoBaHHOCTM O Typucrtax. B kamwmgowm
6GexXoM [JONXHB CcywecTBOBAaAaTb CcneuyuuvanbHbI
rn 6 bl obpaTtTunuTbCA4 pPpOCCUNCKMUE Typuc
Tyauumsax, Hanpumep, 0 C ydm ® pa B & (H /H IbIKX
nNevmw3Ir»MN B3ATb Ha Ccebda pracyxcoTgmwio ACOr B
ecnevyeHNw NuUuTaHMeM TYPUCTOB B KOHPAMU
MMOaHW. Hanpuwmep, ec/nInm naccaxXumpceikKkum
apumHytw cuTyauuntk 3a pybdexowm, TO He
Topasd B3 4a Obl O H3@ axxdmbl Bp/esve HOHK a 3 ¢
cTpajgaBlWwmMmMm poccudaHaM MU PEeEMOHT TeXHMUK
M3auyunu AnA oTpacnmu TOprosnwu T a
efLyCMOTpPEeHbBI, a—O0BT COyTTpCarcB/YMMOTT.Y P M 3 Ma
Apyrom CcTOpPOHbB RabOovkopmRAPR WD WeCTB
MHEHWA HEe TONbKO O KOMMNAaHMUAX, OKas3hblBa
bopmMumpoBaHuMme obWecTBEHHOTOO MHEeHMUA 0
oTnpaBngatwTcda Ha oTAabiXx. OCOOGEHHO 3auWHTEeE
nonyndapHBLBE C preyjm cpY®C K IBXT O Fpeuwna, 06
amMmupatsbl, Typuuma, WMNU3Ipaumwnb N pag APYyr unx.,
XoTenochob 6bl yBUAETH aKTUWBHY IO, a H
ocypapcTB 7 KPYNHBX TyponepaTopos n
ypunusma umu oTpabixa. Co o TOgPOO/HWLK I ponc/yeqialpHcs
aknmx wMeponpumuaTmm Kak paboTa co cpepgctT
pegCcTaBNeHMWd NONOXUTEeNbHOrNo uMmMumagxa T 0

O 0
- O

T T IS 9 3D

J0OXYXO0OTOZTT Sh O
|
)
X

T OO0 OoOOSE=SOoOK ITOO
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HOBOCTHBX MNpPpoOrpamm, KoOToOpble MNpsaMO nn
« OMacHbIT» coyoapagp3c T B a .

B o6/RRcTuMyenbti pacnpocTpaHeHUa WHCOO,|
NMPUHMUMaAKWWMX CTpaH He XxXxBaTaeT «WUH@MOpMauy
M pacnpocTpaHEeHMWEM KOTOPbLIX 3aHWMUWMaAanNuUChb
CTpaH nocpeagcTBOM Bic ewvmipa o Mork oprane (T ¢ K
Organization (UNWTQ)

B Poccuinckoim odepgefpwpuud Bmypwemmecnm  «lac n
HopMauum 4Yyepes PpOACTBEHHMUKORB, 3 HakKO
3TOMY B pameaanxieamar geAaaasbHOCTM Uern
TpaumBaThb Tak Ha3 blBaeMble «pekKnamHble

"
no

y C

NONEe3HbLIM U ANSA NOTEeHUWANbHbBX K/JIWEHTOB,
AOpPOTroi KYypopT C onpepeneHHbLM HabGopowM
TYPUCTUYECKNUX areHTCTB, ANS HUX Takas
KYPOPTOB WU MNOMOXeT cdopmMumupoBaTb npepgec:
cer MeHTy CTOWUT nNnpopgaBaTb TYypb B TOT WU

5.5 IlpuMeHeHHUe BeKceJieil HA TPAHCIOPTe

CywecTBYEeT MeXAYHapPOAHbBA [JOKYMEHT B¢
ocobeH 3aMeHATb AeHbIMW B Cyyae ero
B coBpemMeHHOW Poccwum wnmMeeTcCcHa BeKCeJ

(@)
|

paccuyuMTaHO Ha oOobOpauweHVNe XBReBPEMHEHLBIXA LB O H
MeHTanNUWTeT He nNpuU3IHaAaEéT nepeBOAHbLX BeEeKGC
K nNpPpoOCTbM BeKCcensamwm. Mo cBOEeWw npupopge

NMNCbMO. Ero copepxaHue 3akKknwyaetrcsda B T
ob6a3aTenwaTrTB.0MNOPAaL NTNCKM NPOCTON BeKCe
BeKcenbHOMN npouengypoumn, npeagycmMaTtTpuBalo
B3 blCKaHMSH.

Moyemoy 3TOT GaHKOBCKWUN [JOKYMEHT He
TYypusmwme, XO0OTSA NOoO yTBepXAeHHOUMENXaBB8BcCKk
BekKcCenb onpepgendeTtTcsda KakK «6e3yC/noBHBbIMI
OOHWUM NUMUOM APYT oMY, noagnNMUCaHHBLW NULOI
nnuya, Ha KOTOpPpOe OH BbNMWCaAaH, oOoNnNaTuUThb
B OyAayuwemM OnNpeae/Ké@amBHRWHII oOcMyyMM MLy UWUAKW npe

Bonpocsl 111 CAMOKOHTPOJISA

lHasz3oBWTe nNormcrTmnmyeckKkme nopgcuMmcrTemb T
20xapakTepusymnrte NorMcTmMmyYeckKkytm no |
ynpaB/neHMna nepeBo3kKamMum TypucToB.
30xapakKTepusynrte nNorvocpoagaesKymOypDg@tT.
NYTEBOK UM Npoe3gHbBX T.PAaHCNOPTHLX [LOKYM
4 0xapakKTepusaymnmnrtTe NNOrMcTUYUYEeCKYW Roacu
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HpopMaULMOHHOTIO ObGBCNyXMBaHMAa TYypucrTOB,
50xapakTepusynmte NoruMcTNUYeckKyl no.
CTaAaTNCTWWHETKROTFRARKCRACKMPCK LX NepeBoO3OK
6.O0xapakTepusymtTe NOTrMCcCTMYEeCKYIW NOACMU
TYpwctamc axupos

7.0xapakTepusymntTe NoruMcrTnMyeckKkylt r
«PacnucaHune»
8OxapakTepusymnrte normMcrTumMm4yeckKkylto nopa

ApYymMMmMBTOMATUN3I UPOBAHHBMMU cnmcrtemMammu c €
MHPOpMaAaUUNMNU

9Ha3oBUTEe nNpeummMyuwecTBa UCNOJSITb3 O0OBAHMNS
TypareHtTamMum U TyponepaTopamMu.

10. KakBeaunMMONUCKNKYawWmHahopMma@ o amiaARMm C
npeabaBnaeT 2Kk 6as3 e [aHHBbBKX

11. NMepevimTBHPOPMALMNOHHLBIE 6 a3 bl O aH|
TEXHONOTIMYEeCKOMN N UHPOpPpMAUMOHHON cNnewuwm

12 YT 0 BK NGOMHARITOTITMY ECKMN npouecc o06P
C nC TeEIKEC M-PE C C

13. Kakwne nokasaTenwu BKNnw4dyaertT McxopngH
NPpoOeBOHMHMOKYMEHT aA?

14, OxapakTepusymTtTe mnmcnonbBasapaecnapi

15. NMpuBegunTe NpPpUMEepPpb MEAVNVMERAEIEIMD PBreEK C

6 IOKA3ATEJIN PE3YJbTATUBHOCTUJIOTHCTUKU CUCTEM
NJIOTUCTHYECKOI'O CEPBUCA HA TPAHCIIOPTE

6.1 Pa3BuTHe ynpaBjieHUusi TYPUCTHYECKMUMH MOTOKAMHU

Pes3ynbTaToM T paMODYBPBRCOUYE@Q KA BWBEIHEATECTSO |
HATNWE Pe3ynbTaTUBHBX YyNpaB/NeHYECKMWUX
BNeYyeHNIS HeobBXopguMmmMoro KonmyecTtBa TY
N PH O NMONUTNKMU n N p epqaHCCTNABPITEHHBIX  YHC
byemMmomM oOob6bemMe @DOoNW@EIOBHWE BaXesemBAX C
TenbHOCTWNU TYypwucT uureipdrj aiits adivdpdn bl Satsdzozized
QdztxoB A3 bIBAKWMX pPOCCUAH C BHewHen cp
MXalwT YypoBIeEHbH OKEMN pMe akeac atTC A BC eX

ACTB BO3pgenWcTBMA Ha GpdopmMmpoBaHMe cCn
B oTpacnm umccnepoBaHuda npepgycmaTpuBa
p bl ANSA peweHuna TRAKLOs e dd
d dis MGMHWWM®anaanaH 0C
7 MOoTOK

7 ycnyru
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OT A blX, NnaesyeaHme, nHaepHauMOHaNbHBX CcewMe
CNOPTUBHBLIX COCTA3aHWaEGxX WU APp.

B cBA3M € S9TWUM nNpu nNnpoBefeHMnUn aHan
Euydls dLdj dzgj dedvw f jteodydes? ¢ slstej BdesfRlsd o
L Csdzsdzd yJ MG pets nto @yaw wpadafym 1, nnaT exXecnmnoc
nepeBO3KMU, AnphpepeHynmayunmnm HaceneHnmsda no
ce3oOHam.,

MO X H O BbloenumtTb pag 9Tanos, CoOCTas/
nyTewecTBUNONpePTEOIeHNnNe npobnembl, Bblb6OPp
onpemMmaye MeToOopaga cbopa p[gaHHBbBX, pa3pabo
mccnepoBaHMMm, nNpoOeKTUPOBaAaHUE BbLIOOPKU HU
AJaHHbBIX, nNoAaroToBKa OTYeTa O pes3ynbTartTa.

OaHa n 3 Hanbonee B a X H bl X by HKUKUR l
nepae®onpepgeneHne npobnembl, Tpebytwuein
onpepenneHuns npob6nemb CAYyXWNT NoCTaHOBK
TEeNbCKOINIo nNpoexrTa. Hanpuwmep, NMOTOK TYVYEL
TYPUCTOB BO3MOXHAaQ aBua WOBOBHHMpPMWMWYTOA ¥ iA
K a K TONbKDO cTana AOCTYNHOMW NOT UCTMKUMY ¢
XenesHOAOPOXHbBM NyTEeEM.

B oTtTpacnu mccnepgpoBaHua npepgycmMaTpUBE
MW BHeWwWHeW cpeabl ANsS peweHunsa TRAKDOS e dd

Is Edemis d yd MS d d3 TMpjuidHouduimtsida. 1 b H a o ocobeHHOC

NOTOKOB 3akKknwyaeTrTcsa B TOM, 4TO cnpoc H
Bcerga npepgcrtaBnsaer CcCob6boim He nNepBUYH)
cbexaTb 3a T paHuuy), an HoOe/pxa,u n o e @@ B el
yyacTunmue B KOHKYypcax, CNOPTMUBHBLIX COCTSHS3
OaHa n 3 Hanbonee B @ XH bl X Py HKLMR b
nepeBocdOEKegeneHne npobnewmbl, Tpebytwlwen
onpepgeneHns npob6nemb C/NYXWTHONOC MEHABERK
TEeNbCKOINo nNpoekKkTa. Hanpmmep NOTOK TYVYE
TYPUCTOB BO3MOXHa aBua u OAHBLM NYyTAaAMMN

(v

K a K TONb KO cTana ,CI,OCTyI'IHOI/I NOT UCTMWNVY ¢
XEeNe3HOAOPOXHBLM NYyTEM.

B empunop Mac C 0B blX neTHUWUX Odz® dzg B 0 Isdnidzts
f APy Jiots tAstsICasko)X e faHHbBbIX O HaAuuyunmm MecCT

KPYTnNnHBM y3nam ceTun. Cnpoc H a TypucTt
HanpaBneHNAX aAundppepeHynpoBhtatseo B @lg,d Iz
sOtcd W dzzy IkztedMmisdyuiMmiiese ¢ spzafdsp& o T K e Hec
He TONbKO U3 AaepXKuns dzjphodadzjs oWg@SCTIBtRIG ™ H Oz tat
dzOMmJ dzj dzd v , IsOted W T zZzO CodSbktcdteolze h dn )
BdcwOydd, HJjodOydels dapfBy ggLdegp8 M AKX zpig dho Pa
Xe/Nne3sHOLOPOXHOT O, aBTOMOOGOMANbLHOIO W aBs
nepeKkpecTHOrNo (MUHaAHCUpPOBAaAHNMWA 3a cuyeT T
AoTaumuni rocypapcrTtBa 6 blJifdc tsajpmjHdadrdp  tpteil
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dzH | S MOgdPmds naccaxmpckme nepeBo3 KN KOH
OKOB K3 Poccunm mn B Poccui. BmMmecTe

€eBO30K NO permMoHamM He BCcerpga coBnmna/
NN3 KOppecnoHAEeHUMWUN MeXPRDBOBRBG@IIBIHLEX
7 rogpa nNo3BONUAN ONPEEAETMPE C Ha&M@ER aBaIC
nepeBO3KUNW coxpaewnseocgTadbumaobBHUbM, K nx
Moc kBCa HKaTepbypr—KpMaawseia p ¢ K n n—&appaait, o BV
TiomeniBsepagnosrcokB,KpRoceogapcKkumnmm —kHpmakii,m n Mo
HoBropoag~—ChMmapaa Ha d¢oHe obwero cnapga

CHUXeHNs4 o6bemMoB BbiMO/THEHHOI paborT bl

He3HauduuTenbHbl B CpaBHeHWNMU c obuwecerTe
TYPUCTUREPBEB @3 KN Ha pas3Hb>blX HanpaBJ/eHMU
no3BonsdeT tHibhewAdBHOocdBCEZY IsOtcdWdzlzsg Islzt
Mpun ee pas3paboTKe HeobGBXOAUWMO yuyYyUTbIBATH
odzgj"dzedjy WOCIBter : Ftctse j dz HEE tz6 i d WdDinf
qHOR bLttOdnhf StclsO, dOfttOodzj dzdwV dEJcteOY(JCcC
tc .

I o0 =

UTOOGB nNOrmcrtumyecekKkoe ynpaBneHwue cCTa
COBeplweHCTBOBAHMUSH ynpasB/eHuA TYPUCT N
anpekumam no ob6GCcCNnyXppaempwTNageawxnpolw O

-MaccunBb cpamaAamMpaHPnuyeckKkon MHGOpMaUKM
TPaOIHHCP THOT O O6GC/NYyXMBAHMWSH;

-o6bemM M cocCcTaB HaceneHwnsda, YyYPOBEHDb
NOABUXHOCTbL HaceNnNeHWd per MoHa;

-AMHaAMUKY nNaccaXnpwm®dh ploraaH H@AO BT & X

-XapakKTepuUCTUKY PbIHKaAa TpaHCNOPTHOT O
eM pas3/IMY4HBIX BMAOB TpaHcnopTtTa, T apMOH

NNormcTnke Hfetot®ax jofmisngw o Mtc ©o dzd Is § dz' dz 2 |
sdzdIsd ¢ d dzO0 ) J dzj L dzisH tste sy dBEdD Y d ©dzdztisdigts B
tcOdzmfcstBlssp e neHnemM HanpaB/IeHUN TpaHCNOOC(
oumamemMor pad@umuecckmnx rpynn mn ap.., B bl I
pOBHSHA YyYAOBNEeTBOPEHHOCTMN ycnyramwu *
poaHanus3uMpoBaThb BoOgPrRIOAPEeJHOKDIEHBID H,;
THOWEHMWUM pas3NMUYHbBIX BMUAOB TpaHcNnopTa,
0 B bl X bdopM TpaHCNOPTHLIX ycCcAayr, OVNHAaMI
bpek TUBHOCTHSb n x Mcnonb3oOBaHMA Ha Xe/J
BMauLMOHBHOMP T@aaH

I

O WT OO T

6.2 JlorucTuka Kak (pakTop NoBbIIEHHSI KOHKYPEHTOCIIOCOOHOCTH
npeanpUATHS

MccnepoBaHUA, npoBefeHHBLbIEe B c hepe
6onNbWOro AguMmanasoHa PbIHKOB U cdep n[eATE
MHAOYCTPMUMN (orT P bIHK OB NPOAOBONbLCTBEHH
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,  OMPOr KaaH3VA3PARLYM3VB D @ 5 WA ® LKW e 0 ¥ a 31 Y B
pacnonar akwT WNPOKMUM CNneKTP]
BEHHO /Iyywnmx YyCcCnoBWWA noTpebwU
MM MOTYT OGbLITb peanumaoBaHb TO
KOro 6HpBUMCPAM EMABKP@BAARO Ha

T S 4330

O T OT
T 7T D®O0OO0
OSSSsSToTh

T

Bce Bbwe o0o0603HayYyeHHOe No3BONAET YTB
TaHOBKAaAa NOrMcCTWUKW BbLXOAWT 3a npepgenit
PUHAYCTPUKM N yYyBeNUWYEeHUA nNpuoblnunm UMNU.
KYpPpeHTOoOCNnOCOBHOCTMUW TYypwWuCTuUmMpercoktopie T IH|
ayntTenbHOT O KOHKYPEHTHOT O npenmMyL
NONHWUTENbHBX Yycnyr W/ MAanMm nNOBbLWEHNSA K
ATenNbHOCTMN, no Mepe BHeagpeHU BN UMM N
AYNTENbHDBMOWNT AMHWES GLBMIME HNE BEeNWY UHBLI

XerT OKas3aTbcansma@BEHOe pPEXRE H a MHO
e 0BapeHEHHOK,Y PeHTOCNOCOOBHOCTMN TypucrtT
rmec-mwprkn,ecc nNOCTOSAHHbBWNW M apganTuWBHLBIW.

BnmaHme norumcritumyeckoro noagxopga Ha una3
ABUXEHNeM ToOBapoB U yCcnyr TYypucrTMu

WHEDh w X A
I Do ITaOx<O

20X
oS o

TMYEeCKOT oo noaxopna K TaKunmM pacx
XNUBAHWI WU BbNONHEHWIWTBaAKaA3 WY, 0 B a
03 KY " cCKnagumpoBaHMUe rpysos, yr
PXWBatwuwylt neAaTeNnNbHOCTHL (obecne

poaoaxXHbli cepBUC). He mMeHee ouyeB

n
EHNE KOHKYPEHTHOTPObIHRK @ 1 O XIETHOM S0 UGEMHPK
HO M, yBenmuyeHnmem WUX AO0NUKW Ha pPbHEK
M 3aBunucurt oT 3 (pbhpe kK T B HAMMO
PEHTOCNOCOOGBHOINIO YpPOBHA obcnyxXusa
NONb30OBaHWE NOTPOTAKEAN KOAKY [PaKTOPE
CTBYLWM X npegnonaraerT, 4ToO noc e
7 oTpacnmnu AONXHbB nNnoagpaaBaTbCA K a
EHNIKW B MNnNnaHe BO3AgeMWCcCTBWUSA Ha onep
bl , NONYyYa@aeKMbleTYy@PMC TMPWECKNUX YCAyr
BUTCSHS 3HaAayYuMMOMW 3agadvya nNomckKka CTNooc
ManlbHO KOPPEKTHO MNOoOKa3blBawWMx CB
pBUCAa yCnNnyr C OCHOBHbBMWU GPUHAHCOBbLMMNU
ramymati Kak nokaszafna npakTWKa, Koankp epia Bl
YyecTBeadpHaIMee TPbl NOCNepCcCTBUMN NOTrMCTUYE
O XHO. 9T 0 MOXHO caoenartThb TONbKDO N[
TOAOONOTIMYECKOrNIo MU TEXHUYECKOTrNo xapak:
-HaNVMMMaBNNbHO HaCc FUPHOJEOHPHMIANL, WOHHEHTCHID C U C
-npoBefeHwu KOMNNEeKCHOrNIo aHanumsa Wus3
noaopas3ageneHm npeanpunaTuni 7 BCeéeX y u

npo
r mc
cny
pesB
a4e
cne
yuyuw
HOB
or o
HKY
nvic
3aMn
HHO
Mep
Xon
aHo
KCWu

Z O0OX00ZORSEXKK X220 3133039 S
DS VDT DYV AO0OWDWOOOIOIOO DO

A
7
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HOBAHHOTIO Ha MUCNONb3O0OBAaAaHMWUKM nNpUuHLKUNAE
yaemsa 3aTpart;

-onpepeneHnda 4yacTtTum pgoxopgpa OT norwucr
cce [O0OXO[OB OpraHmsauunmn.

B cCOBpPEeMEHHbBIX PbHOYHBLIX YCNOBMWAX, np
NOHWWMSPpP OBYUPONEPaAaTOB@POMTRYpPD AL E U TPBpE
noMcBOKME@&9B8@TBY YMeHbWwWaeTCAa. B T
NoCOOGHOCTbL M NpPpUOPUTET KOMNDaAaHUM
MW 4Yyepes3 CBOKW NOoOruMcrTmMmyeckKkyt pagesar
OCTen B cerMeHTaAUUN PHMAKRO W 3 WIEt
MN N PBLIHOYHBLIX TpeboBaHMAX, a T
MX TaKTuMUuyeckKkmuxX MaHeBpOB. Monwurt
Mn [JOXO0O[AOB OT NOruMcTMmMyeckKonm pes

1l
r

e
a
e
X
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n
H
H
H
H
7

Moo nwu.
MHOXecCcTBeHHE@EOBUMKKD CTPaAaKHIRBXY,MANNCTOB
OTeyecTBEHHMKOB MNoOoKas3bBatKwT, UYTO BKIE
BUCWUT oT KayuecTBa CepBUCaAa U YPOBHA
MeTWUTb, UYTO NPUW HoOUT IOXOIEIEN NPT NEH MY @
YMHaAaKWT onNnepexaTb YyBe/iIMyeHUe [J0XO0A40B

95% a2 ddekT cTaHOBUBDA oTpuuyuaTeNnbHBM

JlOXOOBI OT IPOIask

HenexHbie

CHMHKLBI

JloTHCTHYe CKIE
HEOCPEEKHI

ITpuGEITE

0
VpoeeHb 00CTYKHBAHHIA 100%

P nycH o0 K—36a. Bl C 1 M O C TObp Mg HVO3BIANLYMVPIO B H A
NormMmcrTuMmyeckKkoro obcnyxumeaHMs

Bbluyek aiH @D € MOBBBAOAPE@HPeEOBE&B YCTAGODBE UK I

BbIXOAMWT 3a pPaMKWU COKpaweHWUsa unU3aepxecxk
JAHHOM 3Tane KOHUENLUMWSAO [XIoaHHK WBEHHH AR T @ (
NONYyYeHUUN KOHKYPEHTHOro npeummyuwecTtBa 3
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cCnyr wn nNnoBaMeenBaunxB pganbHelhwem, no
oHUuenunMmm OGONMNbWMUHCTBOM duUpPM, CHUXeHMNEe
epBooOoOYepeagHbLM AennowMm, HO YyXe Ha ApYyT oV
OHKYPEHTOCNOCOOHOCTM®N -€mp ML 8caC CHJIERMT PUes/pa
MHaMMUHBINW.

PaccmMaTpuBaeMble B pPa3/ITUYHKRHEKY P @WH IHK
PEeENMY IMey@PME TMUYUYECKUXX BRARAT MIIBAHOW I A aNnekKo He
becnevyeHNss KOHKYpeHTOCNOCOGHOCTM®.

MosaToOMYy ans onpeageneHns L&DHXYME@P A :
CnonNbpwWBABBATl PHKO/UBEWHKIO HK Y P € HT H bl X , BIKp/iekmuvay KLgyC o
OPpMaAaTUBHLIN, KOMMNONEKCHBW MU CUCTEMHBW n

C TouKkM 3KPOEMHMU/IE K C H O T,00 LI @ B iKX@ iKY pee H T H
peunmMyageiceTiBy e T YUY UTbiBAaThb :

- TEXHUNY EECXMNO XKHAOCTH T €eXHMWUYBKTKYOC Koa € M @
POAY,KIEIHWUYME CTKEMXIMH O T g/ IPOBEHIKLUNIMPOMN3IBOACTB
- npaBoBWACTEMHOCTHDb AeMOoOKpaTunuyecekmnx

peobpa3s3cotTRAdOHMIMHOODE HOBABRMATHABHKY X AT 0B
a3 nnea gpeimapm B a) ;

- P blH O Y HBbDE3 M @ XX HOObICHTK A , K6 ARW/PERMHC TYNMHOCT
apKeTuHr wuw T1T.n0.);

- Hay4YHble T T Y16y FOEBKaOHHNOAM U 4 € C K U X 3K OH(
AKOHOEKANbHBX HOPMaAPNBHHUOXWBIAMP BMEMEHU
ayyHblX [MBOHRXHMNEOB, YMEHIK® BIpE MEABGIH B AT b

- 3KOHOMMUYeEeCKMNE ( py ECHT TO@NBGHEWTBLOHCOTCHT, b o6
ecypcamMu, @GUHaAaHCOBbLIE MHCTPYMEHTHL U T.

- OpraHuMsayuMoOHHBIeYyNpapnNEApYA@A@PIOM3 BOACT
OrMcTuUKa, eMMEPEAHDIAQUMA MHPPACTPYKTYPb WU

- ncuMxonorumuyeckKkmne mcnexkappy r ne o6 ecan e
OHKYpPEeHTOoOCNnOCOBGBHOCTMN, a TakxXe WUX B3aMu
C TOUKM 3CPUECHTUESIMH O T O noaxona npwu n i

OHKYPEeHTHBbIX PrbiHEOMMYbLXE CKIYBE b €EMITOBER M Cnepny
eHMBAaTb (aKkmapmO B WD KNIAYISICGAMKPTHBAH Y T P € H H €
e@mIr aHusmamym B HYy TpeHHNWe WU BHewHMe dackrT
NCNONb3WMB@AMAEBNBHOTIO MNOONBDYPEHT OC RO € ¢
AROOTanNKMUBAaTb HO POMW PEWBEOBHEU]IE K N B aH UK W
HKY P errKHEY 0B N poempviey e /o éHBHALD X8 .
OuyeHK a KOHKYpPeHNPepnap DOACRYDUSETCUT B N A €T C
OHYaATEREGDIDWHABBMT AaTABOpPAAMKHOUW P HLIERAMERD AP ED
onpeageneaHBLAP ,0LEaAHNB ABHE Y PEHTHBbIX npe
ON3IBMHANTPGASHHNX CcTagunsaX WUHBEOMEHPOBRHBMA:S
XHAK@®HOMMNYEeCKOM O6BOCHOBAHUKM UHBEeCTMNLU
HUTOKPOMHHKTY P E HT OCNOCOOHOCTMU XI@DHMNIBBOELWMI |
cTagmax NPOM3IBOACTBEHHOT OpPO@GLWeKEHM A
anwusyacwuyr @agla(p alloa T oMYy OUYEeHb , BACKHIOO plE

103

DY O DT O X



oOo6o0oCHOBAHHO MNpPOBOAUTbL MNONUTMUKY Hapalm
CYy6bekKTOB TypucT MeaOKI@GMNO I pMaHCTPYMEHT am
NONUTMKUKMN ABNAIKT G DL HOWeVENTP O B a HavHea /11 N X K O
npeMmMyuwec TRAYHGCX ap@alecacle HM A KOHKYPEHTH
(KMNM) 06beKTOB B KOHKYPEHTPCMOK ®DRWHIK E &
6.2

S S mas ¢g¢c . h o o e xh eteo ch 4
B MO NIRRT ‘1Q_oe_xh(etomco

SO MO ¢ AR

P nycH o k—@bx. e2v a peBpawWeHNsa KOHKYPEHTHBbIX
B KOHKYPEHTOCNOCOGBHOCTbL OPpPT aH.I

PaccmMoTpuwm AAaHHbEe, pmEHEKE2T abl&aeHyHobDeB H
onpepaenapiarcpda 6 aTblBalkwT C Aa) KOHKpPpeTHbe Me
OTAE€/NbHBIX (akKkTOpOBY [Be HKTOHHOKED €T HEeEM YKUPEHC T B
Janzen nNpenmMylwes OB AO BOTIBKEIBK DDy MTE, Vy
(nnun Ha PLEAKOE) NCREW KLOKH K Y P EHTOCNOCOOBHOC
KOHKYPEHTOCNOCOOHOGTHbLHAO p/rpaOHBIH3ea UM 1 o K K3 |
KOHKYpPeHTOCNOCOOHOCTIW I B @H KTYyOopBeaHpTOHBbI € N P
dun p M(bKT, K KOTOPbLM MOTVYT OTHOCMUTDbLCA |
KYnbTYyPpbl, 3KonornmyeckKkasas nNoOnNuUTUKa, Kau e
P UWCH KB2 yCcCnNoBWw& a3 akHkaoro KOHROYPP®O®KT®C NOEI aH
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pepenseTcd KOHKYPEHTOC|Nnyaony GKHKTYbpoe HTT|
ENMY WPGIHFPMOMOTINOo CybbekTa

KOHKYpPEHTOCNOCOOHOCOTIWEC IPEPRARO A GTOBA [
KOHKYPEHTHBMMN npevmmMyuwecTBaMM. B C BOK
KOHKYpPEeHTHOE npeunmMyuwe ¢ysay KuedpB gooT Urroase

nyTemM peanunsauunmunm Tpex kOrH kKalemsTEHBLX osha k-
Ha cTtagnwu MNHWMOBAMBOEMRAOLODOHHOTI O UM PO E

cTpaTerumuyecKkoro NNaHWPORBBHKSY KBHE P
npevMmyluecTB, TYHaUTCPTWMMEC,KMMXHYC NYTC yiuec T B N

dopmyne

M
p

Jr=a é§£1r1i %quQj )

i=1 j=1
rné& —mMHTerpanbHbBN MNoOKas3aTeNb KOHKPPREHD
ycnyrmu
i=1,2,..n—-HOMEpP KOHKYPEHTHKT K @gIipemmly necrT
j=12,.miHOMep PaWOTEPAKYPEHTHOVONHPEAUM)
0,—BEeCOMOOTEKOHKYpPEeHTHORAo.=MpenmMyuwecrTBa
Bi—-BecoMOOTHaIKITOO KO HKYpeHTHoOM@PB=hpenmy

[l —oTHOCUTEenNbHOE nnwu HOrPOMA KB B K Y P € BT
npeuvmyuwecTBa,
®;, — oTHOCUTENbHOE nnu H ¢-p OWEaTK UT BOHP@AE 3

KOHKYPEHTHOTIo npeunmMyuwecTBa.
MHTer panbHbIN nokasaTenb KT O/ D IYC [T @ TeHC B
ycnyrm KOHEeYHOM Xapaermrepunusyert er o r
KOHKYpPEHTOCNOCOOBHOCTG®Gb.
He Bce npuBefgeHHBE KOHKYPEHTHbDBE nNpe
bakToOpbl MOXHO OULEHUTb KONuMmyecTBEeHHO. E
KcnepTHbLEe MeTOAb OLEHKW Kak ¢(maMaoOPpw.B

6.3 CoBpeMeHHbIe HHHOBALIMOHHbIE€ HHCTPYMEHTHI YIIPABJICHU S
JIOTHCTHYEeCKMM CEPBHCOM HA TPAHCIIOPTE

TypucTU UG BE XE@THMHO CKIOTTTHA CWIMIEVKQ UBAHVIA Y U T € 1 b H
MYNbTUNNUWEPHEBEBINAUMN JaAPA@POLYEMEWKHbIX
oOoTpa@KeOMHoOoOMWWWILCN eI aHMADETYMOCNnoBeabaeanewn A
Pa3BuUutTunme COBPEMEHHOW TYPUCTUUYECKON WH)]
pa3paboTKOI 7 BHeAPEHNUEM WUHHOBALWOHHE
coBepweHcCTBOBAaAHME 0O6CNYyXUuBaHMS KNOWneH:T
TYPUCTUYECKNUX BO3MOXHOCTEN.

Bnaropgaps YHUKANb HbBIM BO3MOXHOCTSAM

TpaHCNOPTHOW NOrmMcTmMmKkKuMm w©n 6GUMW3HeCa, CBO
COBpPEMEHHOTIO MUpa, TYpusm, nponycTMWnB
NMOKONEeHMNE. MparBMeaarMM 3MpPTr O B COBOpE
CepBUCHBLIX ycnyr ABNAIWTCA: TEXHONOTr u
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MHT a 7 TpUuNuUcTUNKa, a TakxXe
: BeKkcenem 7 ap. MoTpeburte
BigpTes3 CBsbl YlaaikH O B aXHblM XMWBOWN pec
yownMm KavyecTBO NpefocTaBNeHHDO
NbHO Tpebywwmi e é YNy U4leHMu
CKune ycnyrm Typusma 6onee nog
[ Bl jSIstsd3 toJ d dmyeddegidaecdze @ pr aHmszayumm, a

£ 4 =T =T

pucrtoB, nepemMelwamnum x c s no pPpOCCMUMNCK I
NONMHEH yManpaBRaAAMMHU A0 Wwe guwn x K H a
KONEeHNR. CI Y npaBunNa NMOCTpPOEHMNSH p @
HOCMUTEeNbHO nwarn,uesmeilX H@/porAawWmw 3 alLun

TewecTBMNSN, KOTOPpble H e ABNAKTCA a
3MOXHOCTMW COBPEMEHHBLIX MHGOPMAaALUMWOHHBIX
ObICTPO pacwumpsatrwTcasa. KauecTBO, MHHOB
XHee, WeMyBa@npaeHWe U KOHTPONL. Boni

powee o6pas3oBaHMe U cnocobHa B3SATb
pcCoOHAN ULEHUT HEe3aBUCUMOCTb CYXAEHUI
ounT npucnanywnmBaThbCA K n X MHEHIpwa o
CNyXmuBaeT CBOMUX KITMWEHTOB.

HemMyapeHO, -Npoale@BHEMC CTPYKTYPpPb B Ty
Tapenum W nNoTepsasnuMm akKTyanbHOCTGDb: OHWU
beMe nNpPpuU U3IMEHeHUU pgemMorpadpum, MUT pPE

naTpB@paweHne .HaUagmequaemoO) Ty OpPraHmMso
e onpepeneHHOMW nocnepgoBaTeNnNnbHOCTWU N

co3pgaBasnM CNOXHbe MexXaHW3 Mb KOHTPOI
nunau paboTy H a Yy3KO onpepeoeHnkeB
nonNnHawWNX 3TKW 3apgpayvym B oOoTApenb U Ha
MUHUCTPUPOBAHNUA CUCTEMSI.

Takune <CcXeMb OpraHmsayumum TPpy[poBOT OO
enko, 4yTo, HecMOTpPA Ha BCEe€ UX HepocHT
YAOBbLEEHHD@ST N BbinomHAOIn @adawea.k CTPYyKTY
oyuecca snNnmn3oaguMmpoBaHa 7 pa3po3HEHa,
o6bxopgnmasd 4N A noagAaepXaHnus opraHwunsal
ccaxXxumpoB MU NepeBO34YUKOB. B pesayyin T a
ouecca yYy3Ko onpepgesieHHb MM ULenaAMU CBO
Ha TpaHTOsopUwEMCcCbL CcO6BOKM B nNnepemMeweHUHU
3 BpaweHuwu TYypucTtToB AOMOWR, nocne 3 al
pepgaeTcA oT Konner n K Konner e 7 N :
306eXHb 3afgepxkKHmu 7 OwmoKkKu CtTunpawrtec
3 MblBalwTcd Hambonee BaxXHbe Bonpocsob. b
NOM AOCTAaTOYHO SHACHO UM 4YeTKO AnNd TO
MEHEHNA B HelWl. PykoBoggmEHaum,# «IO&K aBC D €t
HHUMLAa W BCSHA KoOponeBcKasa paTtTb», cobnp
sMmeoO®uyueccoB. VMMEeHHO B 3TOM CMbCA NOT MU
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PykoBoaAMWTEeNU CEeEPBUCHBX OpPraHunmsayumm -

npouecc bl noa HOBBble 06CDPO ST ETIB/CLTKBOA , C
LOMNONMHUTEeNbHBIE NpPo6G/EMBI. Ecnu o6cCcnyxns
co3fgaeTcsa MexaHW3I M OoOpraHumsayumm o06CANY XU
KoHuenumm obcnyxmsaHuma. PaspacTtaeTcsa 6
bonee Np esabrnep M IKMDUYHUK Y P € H T bl n 3 napanne,
ABTOMOOMU/NBbHBX TPAaAHCNOPTHLX W BO3AY WHbI)
NMOoBbLIWAKWT ULeHb Ha O6wMNerTbl.

Mpwn nposfe@wimizte t6Jj d dzy d dzd ic 3 oza ®n Tdej dSB
TapesBLWnX B3Tr 149408 HlgpogpCeanaB3 ai nmp NoH
az3paboTKkKn MU cnpoeyumpoBaTb HOBLbIE, a T
OUuUEeCCHLpPYXHKIpPWECHAaTIbHON TOYKWN 3 pPeHNSd.
XenesHaa pgopor a, HanpuMmep,CBOWBE@PIA a.
TPAaHCNOPTHLIX ycnyr, a paboTy, BbNOOMNHSAE
ltetsj Cls 5 toj dde d dzdi i€ € ézc B K 81 (inuGasy FgadTBE /ICheH(
yeThblpe 3Tana
HDPa3paboTKxap@yaxyyaepmanT MY eCc Ko dup mmbl;
2J)Co3gaHnNe cywecTBYLOWRAXMBDARAKT JpbOpart
QyMpo@wkTHoB Né&mMBeraca (NPAMOW UHXUHUPMUH
3lflepenpoekTupoBaHue pabpogectcygp pup mbl
32Pa3paboT-po@merze®B Typdupmb Ha ypoB
33Pa3zpadonopmBiddo pMaUUNOHHBIX CUCTEM TYyp(
4A)BHeegpye HOBbLIX OYyAyWwWMX npoyueccoB Typ
BEes3ycnosHO, npeagcTaB/eHHaHs nocnepoet
OAHAKO B KaXfJoM nNpoekTe NOo MU3IMeHeHWW 6
3Tanb NPpUCYTCTBYKT B TOM MUAIW WMUHOM BuUAe
lted ftesejHjddd st dfapisdudedntbydsazc @ © H j dzW & &
Cdzs yd o' ro dOdgjd2] -1 toc 5 off yCOEID dzH dzr 2 dzd H | t6, C L
EyoOmlsded ¢ CdB30dzH" , ftod e dzOh j dedzr 2 € tsdzfkz dz
Mpun nNnepenpoekKTUMpoOBaAaHUM TYpPpUCTUYECKDO
OONXHAaAa nNonydymdodep@agowmBy®w Q@OCTOSA-RPALETEK W
B 4yeM COCTOMUT er o CYWwWHoOCTHb, HacKOMNbK
pencrteyertT, Kakune OCHOBHbBE npob6bnemb 0K :
Tak KakK LeNnbl KOMaHAb He aABNAeTCAT U3 M
HagobGHOCTWNW [JOKYMeHTMUpPOBATH M aHanmsaunp
Haob6oporT YyieHam KOMaHA/Abl TpebyeTcH

JOCTaTOUYHBIIA ANS CcCO3JaHMUA COBEepPWEHHO HO
OCHOBE€, MHTYyWLUW U TBOPYECKWUX OCMbBCIMEH

B WH&XN NONyyYyeHUS LEeHHbX UWUAeNn N 3 HaHWTV
beceaytwT Cc Konneramum U 3HakKoMsasTcsa C  Of
TYpKOMNDaHUM. MoaToOMYy nNpuMEeHSAIWT TakKkue N
nepejoBOro onbTa» WU «CpPpaBHEMMNEP ac3 AR Ok
Mcnonb3o0oBaHUE GeHYMaAapPKUHT a gacrT B O 3
KOHCYNbTAHTOB BHYTPW npeanpuatuns, HakC

107



npoagonxXxeHMHA coBepuweHCTBOBaAaHMMWA oOpr aHmMs
MONTOXeHDOo B OCHOBY NnoOor umMmcTuMmKmn.
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4 d dz) d dadi tc  Hets sHddz dL CtcO2 dzd n f tcj
JMMzOdz dzes BBted j dzZlsdteso Odzdzr = MIstcOIsj 6 d
mwismw 1OCY] &BIlssHdEd clssydss 9 Mets
o dzj dzd W TRMP.YJ Mise 5 (
YNpaBneHMNe —i0oaWOECCPTaBOOOMI O U e HHAad UMHUuUumMmar
CHU3y BBepX 7 HanpaB/eHHas H a
npoyeccosB, MNPUHMNMAE MbIX 3 a 0
MHMUWPUHT nNpeAanocimagyakelyn o o(Hay/ 30p yiuee H 1 e )
3alWnEHWMbBX3 apMm&My uUuMewWMUxcsda npouec
bopmMe ynyyweHma pgeAaTenbHoOCTWN T
pyeTcsda ULeHTpa/lun3oOBaHHO, CBepxy B
e3yfnNnbTaTe PEUHXUMHUPUHTIA nNpouncxonpm
LeNneHniu K K&a/BTCOOHGIMH bl Pl & OMED M rpy
bHOCTHDb CTaHOBMUTCH MHOT OHanpasB~
7 CNoOCOBGBHOCTEM NnPpUHMMATDb
waerTc 4 KONnNnmyecrTBO pa6orT, BblNO I JTH
TC A ee XxXapaxgawipeii( OKOHOPYW&C TKB Ha
UHble COTPYAHWKMUW KOoOMNDaHMUKM paccwMmaTp
OpoOoin COBOKYMNHOCTMW®, a Kak 3 BEe€HbA
BawuWwWMme MUHTennexkTyanbHbe B3aummopgem
Ay raHanor os.
MpomcxoanMT MU3IMeHeHUE TPYAOBbLX 3afgaH:
MEeHTWNPOBAHHBbIX H a 3apgaudy K bonee
ojpeccuMOHaA/NbHbBIE 3apjgaHnA4a, PUEBHIAI O K8 K T W
BEKTOM PEUHXUHUPUHT A 4 BHIOACKITUC A C €N POOALHE:
bopMaAaUMOHHBIX TEXHONOIWMUNW OYEeHb BEeNUKMU
[MfoTpebuTtens TYpumcrTunmuyecikKkmx nNyTeéBOK
€3Bbl4yanHO BaXHblA >XWNBOIMW pecypc, He
4yecTBO TYypucTunuyeckKkom YCNYMA L NbHHOO I @
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PaccMOTpPUM HeKOTOpPble NoOrmcrTuyeckKkmunme y

B poccuickoWw penoBOW nNpakKTuMukKke [OCT
pPpMMHA. nElepAaMNAC O pPPCEMHHAIE»M,E DBOP OKa3 aHMUA
XeporosopPrTonoapAmaoTHOWEHNIH onpepened
ccunmckonm. depepauynu

] sdzv Isd j O kz(lsgmpsdermadedzco ¢ asourcinginiec pk eoBr oo, U TOC

aKHeWHNWEe pecypchb) NPUWINO B POCCHAIKIC KM

ccun, Tak @ BaxXgpbyMerkospoM CTaHOBWUTC A
MBNe4vYyeHNnsA BHELWHMUX pecypcosB (npo e
HCYyNnNbTauWMmoHHLBIX) TYPUCTUYUYECKUM dn [

HKYPEHTOCNOCOOGBHBLMMU B YC/NOBUSAX MNOCTO:
Me llla Wwn X CKWMEBEYC YIeWNGT
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M3 HavYanbHO aAayTCOPCMUHT nogppasymMmeBa
opraHumsaygunamm HeKOTODpbIX ynpasB/ieHYe€cCKMU
6uneTos yepes ceThb MHTEepHEeT) . Mo Mep
OTAE€NbHBMNW KOMNDAHMWAMMU aKTBARBIEBHMNC BaAR
pecypcos AnA BbIMONHEHMUNH BCEé 6 ca/Kkees L
MapKeTWUHT 0OBbIX pacGEaODAaTKaEH LT paTer Mn pexk.)
TYypucrTunuyecekmx ycnyr , BpeMeHHOEe npwuBI
KOHCYyNnNbTauyumunu no p as3l/ypuwmHbETWM 4 @ © K1 @ id C apw)p.m
npmuBnedyb K paboTe npoceccunMoHanoB C MNOC
CBOE WTaTHOE pacnucaHwne.

BoiBepgs HenNnpowhmpyk RYNPHLIEA3 Je/1eHUAT ama
TPYWKHY P 3 /1€ MOEPH TAOHBN 31 @ DK i@ 4 NepEesiDoKMHAIBY U e
Y HWALH @B HEe WHWIOMMNaHMI. Takad npakTUKa
YTCOPCWUHT (out souk @ v n gbMIMOTAYHPOU CUTCUKYAETCbK Q
apTHepa Ha KOIHYMHGGH BHEDAIeCH 0BBOE3.M @ XH 0 OB K
OTy4yunTb Haumbonee KMOHUWNBAEEH@TRADP ABDN ew e
pojPecCcMOHAaOEB ,aHWBEAAMAXI fa Obl copgepxartlt
naropgaps+ CBOMUM TnNpenMpoe@BBDIANOBYP@ERAA
OBPEMEHHOM PbHKE TYPUCT  LUYIETYRINY ETIY T
pyroro sweeHMagwara® NOoONYyAAPHBM B NO0CIE

BTomacaionbapaeamxeeg TcCTadpneopcmnmuur (non

Y XU MN 3 HaHWAaMN) O kzdstiylsuOuwWanddodest s toarf f i ng)
NOoONb30BaHWE €BOMNXA 3Ma@ap®ophpana 3a wratT o0

TYy npouepypy Has3bBawT npepgocrTaB/ieHNMe
Moag HMUM nopgpasymeBarwT nepepgadyy dgup

KagpoBOMY (N3 VHT e @ @Y P H HEHIEETHPTYCATHBUAYK. U «1 |
ocTakwTCcd Ha TMNpexHeM MecTe Cnyxobl, H O
HauyuuncneHne 3apnnatsbl U couunmanbHBE rap.
KoMMOmaHMA. B wWMpoKOM MNOHMUMAHWUW ayTcTad
KagpomBBI®HTCTBOM, B Xopmae KOTOpPOI noc
COTPYAHUKOB H a on@Pe ey eAand anH GBRPOHWHERTT b
chpopmMynmposBartThb HyeTKOe AyIToHTHaigen pa ¥y T @ A €
BbiBegeHMUSA nepcoHana 3a -MUp@Baikievpn aemnart
bdopManbHBM paboTopgaTeneMKgneHcaTpyfpape
NONHYW OTBEeTCTBEeEHHpPCO®hWOPH/TIABX. CcOpPpPRBRANAAR
M oTBeyaeT 3a BbnNaTtTy 3apnnaTtTbl, HanNnoro

Mo XH O B 0 C n oSntaQoHsipttaipefjue fsazi e HeKOTOp

pareHtTcTtTBa cunam pgob6bpoBoOoOnbueB (HeonNy|

Ty

obwecoBBHHBRYMMbBIX 3ajgadu. HekoTopble pocec
BBeNun AQYyHKUMIO, 3akKknwyatwwytrwcsa B TOM, 4T
TYPpUCTOB Ha MNOKYNKY TYypnyTéBOK nNo oAH
NnyTEéEBKY nonydyaert AN A cebsd © e p B X a TBHYO3. C
3aHMMawWwWmMme [ONXKHOCTW JAeKaHOB, MNPOpPEeKTO
obecnevyeHMe BbLINYCKHWKOB MecTamMu aAng np
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OpraHus3oBbLIBannmu rpynnsoe u oTnpaBnanmu Ol
nyTewecTBMUE, HaompnmMmepib ulyo EemoaTB T pynn
TO CTOMUMOCTbL TPpEx NyTEBOK nonapgana [fc¢€
NyTEBHKEN A elWweBbIN TOBAaA{r.p EKETayYPOWMHMHEN BLIT 0 A
pacnpocCTpPpaHEHHDBLIA NpPpUEM cpeaun AobEMBB Nb
yAaOoBONbCTBWUA, NPMUUYEM Yy BCex TpPpex CcToOop:
npunmmenp bl TakKkmx 3apgaduv OTCYTCTBYIT, n ¢
aHTaroHmcTunueckme (HMU OOQUMH UTPOK He Xe

TpeTtTunin Fe@hivdgdc { jnohtsdy@uomM@er,siB nepes
aHIr NMUWcKOro cnopoco4vyetTaHua «Staff | e a-c
NMOHATWA aHanNnor M4HoOo obuwemMy onpepeneHMo

ltedd3zj yodead j: tisdzr L s Ol MW MmMdzse sMmtsyg Is C
dzd o J todzts. [ 4 dzs 9 Is 503, Ul B Olzige Ot dz€ sk
sSOCYd AJHYJ dz' desglz L OC sdglz -AQ [ 2 § d ESAOISMrpt®

tc O
frfdzfldzd j ) ézd L Jdzc © 5 fd3r Mz § tsdz
Y4 HBSetSoaBiO® Otcj dzH T By Jls BT IsH
dzd jcets IstezH o ftstslse jkMmisadd M ttsiigd?
ftoj HAE) Stsdg dzgj wWodzw jIlsmw.

B cpaoenke ayTcTad@PuHTI a —-BAX@BBWVRT NEPW
TYypucrtTmnmyeckKkoe areHTCcCTBO WU HenocpepgcrTs
bnpma BOBCEe He BbiNoNHAET CBOW 0O6BLBYHDLI
paboTpmra paboTtopgarTtend nnu N OCMCOTUMY OB U R
e HTCTBO NP WHKAMMaEEUTN aHTyM¥CHTOAar -B C 0 6 C TB e HH b
appoBaa cnyxba n@agomraadEAYY MKW e/fl/ase T B |
npepeneHHbX pabdboT M Ha KOHKpPETHbLW cCcp
OTPYOLHMUKBDMKTMYECKNUM paboToOmLa&E0EHME NMb HHbEV
OMBEHTOM. Pab@empy [ GKEDGHUT HL'A KQ&TT e HT C T B O M.
yaneTt BbgaBaTb eMy 3apaboTHYytWw nnaTty,
OTOBUTb KapjppoBble AOKYMEHTBbI.

OxapakTepunieparsue pppeT aepdphPpn HomM BU e
OTOPOM OHMW MBOC THRERKYTBMEITAAKIO N [ eAT anb HoyCr
POTWNUBOPETAY IOLUICEMY 3 a K OAyoTacatTaedndpCHTITB Y U M € ¢
yWeCTBEHHBb He@oOCYTACTTOKHK & P € THHOOPIM & F N B H C
akoHopaTeNnbHOW 6as3 bl.

AyTcTadPnHr oT4vacTWMW NQXHKO & &@MHUIHHIO

T OO0 XD

w O OXx

M ToBokeppieimAHEP C BB &1 BP e MS H a Xoop4d saTHCHsB agy U
npoBanpgepa. Ecnun eaHIK alg HXHOY OKHOMM npaaHanT a to
6onNbWwWe HEe HYXHbl, BCCCET Py BHBAK AIME T & I0-K O M N
npoBanpgepa. B DmpreB MRy TPy nmeaT 8mM Ccnyu.
pabtoTay moT aybdrmare T .0 lNMoka COTPYALHUKNU HYX
npoBangepa, Kak TO/NbKOWUXHWBOAIpHATOTOT 6

lted d3j yOdedj: cobklkmsOWWddedtsar j& fsilsdash
sdzd oMmlstej UPkOBEJ U, (5 Mklsd, fruskdsts
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GQBdZBHOISJdZJ mMsealkz. Y| N Jd tsq’fr]Qszfls dr EZy
h jmlse J dzdz" 2 1 ®dg fISlfisOdsdst YJIsEts2 L OC sdztsH (
9" 9jJHJjddw  J teMmtsdzO az

d

s sz Ofd[tye O2 H | to MsOdzse d Ismw W st dzO dz' dz' o
MslstelzH dzed € Sk A3 dAfs@dzffd BJtedls dz20 MisBwW ( sdz
dzdr. 1o O2Hjtc BWSttdRdY jIs MtslstckzHdzd Ctso o
L Otiflsdz, d&Odzsetseo, ojHJjdzd] tOBBIST M f Jtemts

OcCHOBHOE OTAUYME MeXAYy ABYyMS MeTOpqganw
Mcnonb3yeTcsda KOMMODaHMUAMNU, Kor ga HYXHBb [
Ha BpPpeMeHHYW paboTy, a npu ayTcTahphpnH

MNBEepXeK OoOpraHmsaynun.
Mo GakTy OS9KOHOMMA [JoOCTUTraeTcsds npwu
COTPYAHMUKOB 3a paMKW wWwWTaTHOrNo pacnuca
KoMnaHuunm paboTaeT 4x0 0f eycesantobB exg 6 ON1T3 HAMKKOOTBO
LecdaTb 4Y4YepDOPMMHMKALEeNTa Kapjpos, TO BbIlIC
pPpUMEPHDO 250000 pyo6neimn. OpraHwusauus
pepenbHO BO3MOXHOE KO/JNIMYecCcTBO coTpyaAqd
OTPYAHUKOB Oyxrantepwumu n pPpaboOTHWNWKOB
poBainpaeypr cTadppPuHra cocTtaBnaet no 3500
OTPpYyAHMUKAa B wMecAaly, nNPpW YCNOBUWUWU BbIBEeJ,E
BelBOAMWTbL 3a wWTaT MeHblWee KOAMYEeCTBO Ni
npunapetTcsa nnaTtTntb 0T 4H5Q0opybnenmw pgo 650

QKOHOMMA nNnofnyyaeTcHa B pes3ynbTtaTe TO
WwTaTtT COTPYAHUKU TYPUCTUYECKON KOMMNDAHMUL
byxrantepos, 3aHMMaBLWMXCA pacyvyeToM 3ap
oTAeNne KajfpoB O0CTABMNOBeEKIaALWb H aONAPHOM €0p ,
obyuyeHunuem (nletpdgtodgdacnaH. O Is B &zOISO IstelzH O Mt

X0oT4 BO BCeM MWETagaayaprTadpepuHIpouesgy
nepcoHanomw, Ha POCCMUMNCKOM PbHKE Typwuc
6oONbWMNEAMTPPAHA M3 UIXPMPOUWMYyeckKkaa. Ona MH
HENOHATHO MU MOpPpanAbHO TAXeNnNo TakKkoe ABOC
pa6boTaTtTb B OQLHOM, a YNCNUTbLCHA B ApPYyrowm
paboyunme mMecTa.

Kpome XenaHwusA C KOHOB8BEMNpPOOMB3AHTELCCEA,  HC
npegnocbNKaMum A9 UCNONb30BaHWMUA ayTCTe
MOT YT ABNATbLCA:

-NOTPEebBHOCTb B CHUXEeHWUU KonmyecTtBa C

-NOTPEBHOCTb B CHUXEHWUU @PUHAHCOBOWN U
COXpaHeHMWN HenocpencTBEHHOINIO PYKOBOACT

O 330 33

- XenlaHune YMEeHDbLLWNTHDb B opraHumsauygnmn
OTHOWeEeHWMA M C nepcoHaMNno M,
-)XenaHwune OOCTMWMWYDb MaKcmmaanoe‘ilelp,a

nepcoHanaoM WU COOTBeTCTBMUA KonnMmyecTBaA
paborTeobl.
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Ycnyrm opradHuwsauumn, npeagnar arvwmx ayi
Takume cocTaBnawwme, Kak:

-pacuer 7 Bbinnarta onnart bl TpyAaa ( K
OTKPbBAKWTCSHA HwElVMBAUHK@BIGK N e cuerTa (3ap
nepeBoga 3apaboTHOW nnarThol) ;

-pacuyerT n BbinaarTa Mocoo6wuni no BpeM
KoMneHcauuMmim 3a HeWCNONb30OBAaAaHHBLWN oOTNYyC
pacXxopgosB,;

-pacy4yeT M OTYUYUCNEHWNE HEXIOoMMaL H/a HOA0UXMOCL)
onnaTty TpyAaa,;

-opopMNeHNe HeobBXOAUMbBIX OyXrantepcKkHmu

-npoBefgeHNeE BCEeBO3MOXH blX KapgpoBblX
TPYAOBbLM 3aKkoHoOAgaTeNbCTBOM,;

-ynpaB/ieHme KOMNEHCAUMOHHbBLM NakKeToOM

-npexKpaweHne oTHO LBEOBIWLIX C COTPYAHMUKOM
3aKkas34dyYmnka.

OTBe@GW3IHELEO WALOCP OXAaHMA paboyeil C Wbl
HOBGXPEMKOTOPpPGLE Y. X3aHAWN O mMEparmgertcur/H NKKauk.

vted dzd M9 dzdl€ts ) fd=Gpfsasts dzj J L WWJGCIlsdoedzs (
YJ zsihg s@®f  POdztcOL Hj VW hsOlsdets] twOMY d M
Wdtedsr dzO Istcd dzj Qo desyj dedz’ j yOoOMmils(d

l jtor 2 tadlyis s€mMdzetseo dzf How@BiISI®dzd Cadh m3 aym
npodeccunmoHanb, TexXHMWYeCcKMWe cneyunmnanunmcrt bl
n ynpaBnswuwne HeoO6gopuersleo 414 6yayuwer
b pmMBIAaK KME&HHDO OHM ABNAIWTCA HoOCUTenNnanw
OTNMYAKWTK@MHAAAWWIWBCEX NPOYUN. Y} OBMI/KaTBbLDI C
0B ycnoBudsxnéeeceédwmechLy), AONONHNT e
aCaoywMy nNnmpoaskEX@epy JHUWKOB OCHOBAa@HO
CTBEHBH O QIPW 6 bl N U 7 BOpPY ARp&B HaHB@IEA H N 5
anonar aeTaobourtHmagva @ oore@ 7T 0 4 ac ces [OBM THbLE [/
OMaHWANPOBKOCTbLI OTfaBaTHK ap&a@dHp mpmaacorT
ABUXEeHNE NOo C /BybMeoOKHOOKIB aviencqINHUMMLPED. B @ H H |
Tak, MEHEB&HH b, M WNM X O P30HLEOY WNT/BAATEARTA, A
on opnoaopgai¥WB aBuuacmMmTI PPeK TUBHOCTMU pac
Movp)r aHms3 dilpd A HH asa WCCTHMOYBERE reyip Masia U HY
MO MODTUM ,00bACHEABTTONIIAM X B/DAHIME T HUKa.

]l sstets? dzd mtsds dzj " Rdsjdzls tc © 6 K dzlsH n m OTHOGC
noaopsaAAY MKW, KLOPH CCYASEBbUTUAAHTTULE TWbl ,C OH aCHTUQNIA @& M bl €
BbiNMO/MTHRPAGAO T b Hapg KOHKPETHbBMMUBbLIMD O & e Ha L
PYHKUMKAE wXmeHU) oY PWe /BBAHKHOCTMW O 15e. 0 pHrea t
cocTaBhndwwem YyacTb Tex SKCNepTHbLX 3Ha
nepcoHan), uUAW [ANSA BbMNONHEHWMUS PYTMUHHBIX
Ha ceba npoBpeccwmosBravo Mo paboTawT Ha
nepcoKapaHHOW K aTAETTMAPUMNT POYTMHHOVOKOU a8 raun,
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aboTamw@MAer OHBbOXP Y C NMOBMUAEXC C M O H a N bl nnu
neuyunamMacieb .Ba®r 00O bIBWNE NOCT OOAPHIHaHEY 3paaLonoy
OTOpPbLIMMENOEH@Y], e P XM BaeT [AOrOBOPHbLE OTH
e3ynNnbTAaTEAM Pavwb amM@ MH B pPEMEHMXEeHMNE 3TMUKX
KoMnaMasfo KOHTpOnNMnpyert n X NnoBCeagHEB
TMeYaeT ynpamnewsy e keTicasdke nayaTtTunposart
abO0OTHWNKOB, BbinnlayunmBasgs UM MWUHWUMANbHDLBLIE
6beMb paboT,omr peHBNEBAANRCTCKATbL 3TO0OT 0.
vtedIsd? dzg Massfdzj dzdz" § d yYOMla§ gadzisun k @ dzW

MCTOK TPUAUCTHWKA, N0 XaHAOW, npepgcrTtas
pr aHuvn3ppayMaNT HM K OB, KOTQP8IXTOPO/S /1ama 0 bl
OCTOHAHHOE, KPYrnocyToO4YHOEe Wndvepesn M e B H
bINONH®AKE NMAaNbHO OPBREMOB HbPXa 6 0T bl. He

aboOTHMKOB 9TOW KaTeropumum XOTAT BbIpBaA
Kopee n HaWMTtTwu paboTgmocnasBAB® N1uKMbO

OTPYAHUKOB, nnoéo 3aHATBLBIX NoHBbN paob
pocCcCTO XO0OTAT nNnoapa6boTarTtTsb. HekoTopble u:
€EHb UKW Hepenw, B HECKONbKWUX MecCcTax W

O MTHI3YyeT TaKyw BO3 MO XHOy TEHD Wie anko ACr BOOT Ol |
yayuwem nNOCTOHAHHOW paborTe.
X9HYyWK a3z pBaweTTo ©6Gonbwasgdg 4YyacTb T NWOKOI
roa He nposaBnAaeT TOW uUeneycTpewmMnet
ywnm 3 aHaARHMOWaAaoODE@GOBEe NpodgeccunmoHana
, KakK K HMUM OTHoOcCcAaTCsa. Ecnum ¢ aTunwm
yeunmw cunomn, OHM OoOTBeYyYawT Ha TakKkoe C
aboyaa cwuna [A0NXHaAaN pceran by SAIHapHsH OOMOHbLIT & C T |
ommoBKANagbBaTbBTMUX pabpeprvrembecinegX nBa
podpeccunMoHanNnbHYW NoATOTOBKY, npuuyem fg
ONYy4YnNTb KBanumbpmnkauwuito, HeobGXo4Q4WUMYI il
praHniakwmXxp a OHOyTKHEVEKTabM OB PR EH R C B A DY © P bl €
puBumnerumn (BKNANKWYag oOoNnNnavyumBaemMble O0TNycC
eTpypocnpcoBHeTOM M TOANbKO B 3TOM C )
O MO Wb oT BPeMeHHblX 7 HaCTUUYHO 3aHAaT
YyXOAaeTCHPOBHISOIWOTOpPbLIN e TpebByeTcCAa.
CoegVWHEHN®&OHQBRYNIX|, TI&BO0OpPUMN TPUANCTHMKaA
enoBevyeckKkoro Kanumrtana (M3 MeHUBLWEN B3T
enoBeyvyYyecCKIMUKX pecypcoB, a TakKkxXe HA UKX
pakKTuMnyecKun peanunsyetTcsa B @QGopMe NAU3UHT
He wncnonb3oBaH B J/NOFTMCTUKE Typusma
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aAMOXEHHble JeKnapauyumu " NO3BOMAKWAA Ji
NpoluWeHHOoeE " YCKOpPEeHHOoeEe ojpopmMneHune E
oceweHMem BbICTaBOK M SAapmMapock. KapHe

CHOBaAaHMUMN [TlocTaHOB/NEHNSA MfpaBuTeEenbCcCTBaA
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OcBobG6oXpaeT OT oOonNnaTb TaMOXeHBHRA.YyUWAYH
MeXAyHapoagHoWn cumcrtemMb ATA npoagBurakwT T,
Bon/ MT T (BcemMunpHasd bepepaumus npo c ot
nanarta) . OHM ocCcyuwecTB/NAKWT PYKOBOACTBO
cBOen pgeAaTenbHOCOGOpPONpPpR@EmRBRABRKUAGBE. HBDM/ M’
COBMECTHDO C BTO (BceMUpHOW TOpProBoim

PyHKLMOHMUPOBAHMUE CUCTEMHb ATA nyTemMm
noaAaOEepPXKU MU KWOpMagMuyYeckKomM nomMowm, a TakxX
HauMbBHBNaRBpPPpYyWOWNM acteoHaMMm Ucumcvt e Mbl AT A.

6.4 O06 ucnoJsib30BaHUU NpedepeHInii KOHBEHIMI HA TPAHCIIOPTE

Opoiim® 6wWenpun 3vHeaXHOHYbHXa P O A HbIX N pasBoBbLX
no3nMUMUMN rTocypapcTB UM KOOGpPppAWDIDUMK MY aB
MeXAyHapoAaHOT O napTHepcTBaAa " COTpPYAH
39KOHOMMUKMU, B TOM 4Ymucne TypusamMa, HaAayYyKkKHMU
cmcrTemMatTumsauumm um Kxoagudhmkayumm HOPM U nNp
npasa T VB3 wakg A H z dzxtc 5 C tsdz¥ jntgpjodgypdnodn, m bl
OpraHunusauyumeim O6beagMHEHHBLX Hauyuwnn.

[fpucoepunHeHNMe Cows a CCP K )XeHeBCK

25.11. 1936 ropa, a KOHBeHUNA BCTynwuna
MUHMCTepCcTBY oTpacnu TYypusmma cnepye
MCNbO3OBAaHMSA BeKcenemw AN NPUMEHEHNUS poc

3a pybexom.

KoHBeHUMEN onpepgenneHb YyObBTKWU MU noTep
OTBETCTBEHHOCTHSb, a Takxe onpepgerneHbl
KOTOPbLIMU MOTYT BOCTMHB/KXOI[HARLST BC 4 PTYY MKC TH
T ex X e KOHBeHUBMnDpvBB enatb BN UBEC € KOHBEH]
XapakTtepa. TpaHCNOPTHBX KOHBEHUMWW HaAaMH
cnepyer nonb3oBaTbCA CKMUAaKamMmu H a Tpa
TYpucrTo® T&OK H Xe, K aK 3TNM NonNb3ywTC
XenesHopoOpoOXHbBWN 6GuMuneT B Typuumiw An8a poc
yemM aBMWUa.

Tabniwla MeXxagyHapo/ HGble KOHBeEeHUMNMNU C yyac
BHeWwWHeW cCcpeapmobl

/1 MecToO
KoHBeHUuMa (cor nasg CtaTtyc
noagnwuec
A 1 2

KoHBeHUMA 06 oxpaHe Oa M)KCTOpOHa

KYNbTY @HUP® AMH OT O H a | P paTtwuduuy
1972

B 1988

Hab6nwopa

(He nop

KoHBeHunmsa ES3K (EBpas

9 KOHOMMYeCKats KOMI/ICCOprC’
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MHpopMaAaUMKM, ydyacTuwu
npoyuecce NPUHATCMYNPE
npaBoOCYAMWI RACABBDIP AC
okKpyxawuwen cpeagb (Op
CornaweHune 0O B3aumog
(copgpyxXxecTBOreepmaamacg MO C K B i CTopoH
obnacTtTu 3kKonoruMmm wu o 1992 c 1992
NpPpMUPOAHOW Cpeaqbl
CornaweHune cTpaH CHIl Capartd CtTopoH
ob6bnacTu B3KONOT M4yeckoad 1999 c 1999
JoroBop 06 AHTapKTMKBaLUMHr CtTopO@@&l
1959 patwudnu
B 1959
KoOoHBeHUMA O nNpepoTBp
MOpdA cbpocamMum OTXO0AC ﬂ%%go CTopoH
mMmaTepuanoB (JIOHAJOHTCEK
KoHBeHyuuna EI3K OOH o
3arpAsHeHNnn BO3 AYyXa Kenesy CTOPpOH
paccTtToaHna (KT3BBP) 1979 1983
MpoTtTokon k KT3BBP (K
TPAHCTPAHUYHOM 3aTl Py, oy
bonNnbwMme paccToOsaHMKA) 1985 CtTopoH
BbIOpPpPOCOB Ccepbl A wnXx
NMOTOKOB MNO MeHbLWeN M
MpoTokon kK KT3BBP 006
Co u A
BblOpOCOB OKCMUAOB asd 1988 CtTopoH
TPAaHCTI pPaHUWYHBIX NOTOK
MpoTokon kK KT3BBP 006
BblOpoOCOB netydnx opr meHeB‘Ha6nmAa
COeANWHEeEHUN UIunu ux TP 1991
MOTOKOB
MpoTokon K KT3BBP oT o Ha6niopga
o cno,
LJanbHeNMwer od BIKO[ a0 LUGEOH (He nop
MpoTtTokon k KT3BBP no Habnwpga
Opxyc,
OpraHumyeckKkum 3ar psas3H (He nopg
MPOTOKON MO TAXenNnbMm
1998 Opxyc,| Habnwpga
MpoTOoOKON nNno 6o0opbbe ¢ 3}

o Fretebo
IaBTpodukaumenm ”u npwunas 1999 Ha6 ntog a
KT3BBP
BeHcKasd KOHBeHLMUA 00 CTopoH
Cnos BeHa, c 1986
MoHpeanbCcKWMWN nNpoToKg MoHpea CtTopoH
pa3pylwanwmMmM 03 0HOB bl 1987 c 1987
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[Mp O T 0 KOOXp aHOe

OKpPpYXalto

JoroBopy 06 AHTapKTMWU M%&PM’ CtTopoH
NPOTOKOIN)
KoHBeHuma ESK OOH no
Xenbcwu
MCNONb3O0OBAHWUIKW TpaHCT 1992 CtTopoH
N MeXAYyHapoAHbLX 03ep
KoOHBeHUMAa NOo 3awurte
pandmaATMMUCKOrIo Mopsa|Xenbcwu CTopoH
KOHBeEeHUNSAa, MHaYe XEI 1992 c 1993
3auwmTe MOPCKOWN cpefet
KoOoHBeHUMAa NOo 3awurte Byxape€ CtTopoH
3arpasHeHnma (byxapec 1992 c 1993
PamMmoyHasa KoHBeHUMAa (JHb##lopk CTopoH
kKknumata (PKWK) 1992 c 19914
KoHBeHunmsa OOH no 6op TIlapwux CTopoH
ONYyCTbHUMBAHUEM 1994 c 2003
fU)HBeHuMHUO KOHTpPpONE c..ap CTopoH
nepeBO3KOW OoNnacHLBLX O 1989 c 1995
yhaneHnem KbaBewywoAA~A
KoHBeHUyuuna E3K OOH o | Xenbcwu CtTopoH
BO34eWCTBUMU NpPOMbLWNE 1992 c 1993
POoOTTep KaowHCBKeaHaAL U4 0 N
npeagBapuMuTenbHOT O OGCPOTTep
B OTHOWEHUWUU OTAENbHBb 1999 Hao6 ntwpga
XUMMYEeCKUX BewecrTB MU
MeXAYyHapoAHOW TOPT OB
CTOKIronbMcKasa KOHBEH Ha o6 ntwpg a
OpraHum4yecknx s3arpash-_ . .o (mnopgnwuc
(CToOKrowmemBeE@RAag N A ) 2001 2002 o
HepaTundg
aHa)
KOHBEeHLU M AO 001 BTOHABHXO Y T
nMmewwnx wMexpyHapopgHg PamMca|/CDpOoOHa
rnaBHbMm ob6bpaszom B kKka (WpaH| r. (B
Boagonnasawwmx ntuy ( 1971 CCCP)
KOHBeEeHLUNA)
CornaweHmnme O COXpaHse CTOpOHa
Ocno, 3anpeu
c 1956
A S F A ALLAL
Haxogsawnmmmcsa noapg yrpl?""ll'?;?'/:'gHr 1989C2Tyrl'll/|
(CUTEC) KoHBeHUMUHA O B 1976
TOpPproBsne BuMUgamMum [UKO
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mncuesHoBeHua CUTEC
KoHBeHUMA 06 oOoxXxpaHe
M NpuMUpPpoAHBLX cpepg o06Y be plAr9 Hao6 ntwpga
(bBepHcKkasa KoOHBeHUWNA)
KoHBeHUMA 06 oXxXxpaHe b 0 H1979 Ha6nioga
XMBOTHBIX (BOHHCKAasa K
KoHBeHuma o 6unonoruny Pu-pne
XaHenp
1992

Yyac Po&€ CBANT UKXO HB € I UTAP O T O K O /1 a X K H W N
LOOGNTBHBCHA 3HAUYUNUTENIbHOTIO COKPaUEHMEAN T QR H
CTPaHb U NOBLCWUTbL MAcCCOBOCTbL NoOoOCeWeHNA
moanbHer o apyoéexbsa.

Bonpocsl 1J11 CAMOKOHTPOJIA

1. Has3oBuTe 3aTanb coOCTaBNgwWMe npouyec
nepeBoO3O0K

2. B 4yemM 3 akKknwyaeTcsda CMbCAN ynpaBneHwusd

3.UTOoO Takoe aHanumi3 naccaxmponoToka?

4. NannTe MmMoHHoseTKIceayumna TapudgoB, C KakKkolMu

5. KakoBO BAMAHMNE NOTMCTMUYECKOTo noAax

6. OLeHKa KOHKYpPEeHTOoOCnOoOCOOBHOCTHN Typwuc

7. UTo HeobXoAaMMO yuynmTtbiBarThb, oueHNBaA
TYPUCTCKUX OpraHumszayuunm?

8. Me T 04 bl Hap alwm@BHRKHWP € HT H bl X npeumMmy ue
opraHumsayuuni.

0. JanTe NOHATMWE ayTCOPCUHIa NPUMEHMNUT

10. AanTe noHATMUE aytTcTtTadgdpuHr a npume

pnedaTenbHoOCTMN.
l1.JanTe NOHATUWEHAPRAYPABOPCPMHE a
12JanTe NOHATWE HOBOMEQPIOHAME MYIT [T &K
13.OxapakTepunuayimtTe mcnonb3oBaHUEe BEeEKC
14MoACHMWTE BaAaXHOCTb MCNONb30OBaHMA nNa
neaTeNnNbHOCTMN
15> Ha3soBuTtTe cocTaBndawwme npoexkTa nNo |
6MnM3HecCa.
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INPAKTHYECKUE 3AJAHUSA U1 3BAKPEIIVIEHUA

TEOPETUYECKUX 3HAHUI
3agaudya 1. MccnepoBaHMe nNnoTpebGBHOCTMN
OCHOBE aHKeTumposBaHMWM4

-
0)
1

AHKEeTa
Mpuur nawaem NPUHATDbL YyuyacTcn a, esl baon [B®IA 6,
YPOBHS BOCTpPebOBaAaHHOCTMU Typa «XeM4yyXWUH

TTOROONOOMWONE

o

acyéTtT n paspaboTkKa
sfls ©Oo dzj dzd § ftetse tcQdzd3'n p ofr ks i iE B B & H
punucToOoB. Becb Typ pa

Bo3spactT

Bbl yXe Ob/IWM B 3TOM pannoHe cTpaHb?
QT 0 nNnpuBneKkaTenbHbLW ANA Bac paunmoH
3HaKOMbB /1M C MECTHbBMM JocTOoOnpumen
Bbl oTAbXanu B 3TOW MeEeCTHOCTMU?
OxoTmunnmce?

B Kkakoe BpewmMsa ropga nwburte nyTeuwec:
Bl Mmornum 6b npoxugwewam 6o0nee 3

Y Bac uMmMewTCcHda TaM pPOACTBEHHWUKMU W
Kakyw cyMMy AeHer Bb FTOTOBbL NOTpa
cToMmMoCTMHN Typa

CCUYNMTaH Ha rpynn

CNNyXmBaHuUda HaAKeEeMygPrToOsBORld.r yylma peanunsa
aBtTob6yc Ha 30 MecT ¢ BOagutenem. ABTO
«XKeMUYyXNUHDb cearepyMOonlMNpPoagoNXUNTEeNbHOCTb T\

Tabnmillpor pamma TYypa

1 01011 O7: 45 BcTtTpeua rpynn bl B
«KoMcoOMOANbCKA aAsa», 3 aaHue NleH
BXoa (Tabnumuka «XemMuyuyxXxumHb Ceg
OTbes3n B ropop [KormmHi e DKIT.KIA.p C
-0ANH M3 CcTapenwmx MemMopwuanses
Ob6bep.
Mepee3n B TBepb. QKCcCKypcusa n
Beka, kcno3unuma «peBHaa TB8B
PasvMeweHne B TOCTUHULE.
YXWNH.

2 p[€¢11.11 S3aBTpack.
Mepees3n B BenuOkwwio pHiaBr XK@ K.Y
HoBropoagckunmnm Kpewmnb, Coduincki
Mnb MeHBb o3epo, FOp b esB MOHa
3oauyuecTBaA.
O6eng B KapPe ropopga.
Pas3mMeweHne B TocCcTuUuHMLUE

3 p[€l211 S3aBTpack.
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Mepees B [Mc K oB. Obsopoe aY:
Tponuknmn KadpegpanbHbN cob6op.
O6epn.

PasvMeweHne B TOCTUHULE.

4 pngl3.11 SaBTpack.

Mepee3png B [TlywkKkuUHCKUE T Opb. I
YCneHCKMWNMN CBATOropcekKkunim MO H a
Ycaabba «MuxamnoBCKOEDH», e kbTHM
nepeBHe byrposo.

Ob6ep.

Bo3sBsBpaweHne B r1ropopg lTlckoB.

5 pn¢gl41l BaBTpak. OcBoOOGOXAeHME HOMepd
Mepees B [Tedy opbl. 3 kltekuyeppcq
MOHAaCcCT®LIp 0.

Mepeesp B M3 b6opcKk. QKCKypC
N3 b6opck, Ma n bl i Poxpgebc, TB WPy
ropoaguwuwe.

Ob6ep.

OTnpaBneHne B Banpamn.
PasmMeweHne B TOCTUHULE.

6 pne€1511 |(3aBTpack. OcBobG6oxXxaoeHMUe HOME |
Banpgato: [fporynka Ha Tennoxo
Bangpavckunuim WVBepcKWMUN bBOor myxpg
MOHacTbpb, My3enWn KOMNOKO/MNOB.
[Mepee3ng B TOoOpXOK.

Ob6bep.
QKCKYpPCUWOHHAHA npor pammMma ap
«CTapbihi TOPXOK», nNoceuweHne M
Bo3sBpauweHune B Mo C K BY (opune
22:00).

B cToMMOCTbL Typa BXOA4AWUT:

- npXumsBaHue B3 HOMepax 2

- ycnyrm rupa;

- TpaHcNnopTHOEe ob6cnNnyxXmBaHmMme no npor

- 9KCKYPCUMOHHOEe obcnyxXxmuBaHue no npo

JononHunTenbHO oOoONnNayYymBawTC Aa:

- LONONHUWTENbHBIE 3KCKYpPCWUU,;

- BXOAHbLe 6uneTb B My3eunm wnU Apyrune n.

- nMTaHme TypucTtToB B NyTWu.

U jmzbdztedwy tOBSIsr M ftsMmisQeah de O3 EkMmd



ABTOpPpOM 6blwu BblOpaHb Tpwu TpaHCcNnoOp:
aBTobycCa:
1. OO0 «ABTOCTapn»

TpaHcnopTHas KoMMNaHMA «ABTOCTap»
KoMmM@popTabenbHbe aBTO0OYCBb 5«CKveHINA»C TBOMEM
1000 pyb6nei B yac. ABTOOBGYCb KOMMOaHMUM
KpecnamMu, KOHAMWUMOHEepaMU, OTONUTEeNbHOMW
6araxXxHbM oTaeneHumem pagnsa 6ar axa.

Bce BoOoaguntTenun KoMMOaHWUKM UMewWT OO0NbLWOWR
naccaXMpecKuUx nNepeBoO3OK. «ABTOCTap» opr a
CaHKeTepbypry, a TakxXe no JleHMWHTrpapagcek

YCnoBenH AP MUHUMANb HB ey aipoe ML 3Hakcadnad gad
Tap#hach Q@ ANV 6/ Tpa Ynljeowca 5)a TpaHC hep B
obnacTtb wMUAWMW [APYTFroOW Topop CKnapjgblBaeTcCH
Ha3HaudYeHn4a.

2 OO0 «lMapTHeEep>»

TpaHcnopTHaAaH#+d KOMMNaHMUSH «MapTHep>»
KomMpopTabenbHbin aBTOOYyC Mepcepec Tayp
pyo6nei B 4yac. «MMapTHep» paboTaert Ha
nepeBO03O0K C 1999 ropaa. KomMnaH®sA nmMmee:-
aBTobOYyCOB. PaboTaeT KakK Ha MapuwpyTHBbX
aBTOOYyCbHb MeXOyropoAaHer oM OKHIbAeC ccau, 4 eMHIeso,T [
YcnoBuAa apeHb: nNpun 3aKnNwyeHWWMW [JOTroBOQp

MecAal BO3MOXHO cyuwecTtBeHHOe CcHWXeHpaeg
BbINONHEHUMN ANNTeEenNnbHBbBIX noes3 ok pacuyerT
MHOVWBUAYyanNnHKAbH@QKWOHMEeaaAa dGopmMupyerTcsa Cc Yy
n 3aBumcurt oT MHONWBUAYANbHBX O0COOEHHDOC
noe3spknm, HeobBXOA4WMWMOCTWN NepeceyvyeHMAa T pa

3. «PocTpaHCABTO®»

TpaHcnopTHaAaH4 KoMNDaHMWMA npeHoanab@eTMeE
CTOMUMOCTbLIW OT 1000 pyo6nei B 4y ac. « P
naccaXmpecekmwux nepeBO03O0K C 1992aBTO0M@MWQC bl
BMecTumMocTbiw oT 30 pgo 55 yenosekxk, C Ko
n KodgeBapKkamu. Bce NpPOXO@WCb TRXHY M T[T KO
cepBUCHOE obcnyxusaHwue, NMoO3TOMY Nonow
COCTOMUT M3 aBToOMOOWMNEeW 3HaAaMEHWUTHLIX O6peH
ocTpaHCABTO®» nmeert BCe€ HeobGXxXopagum mble
AHCNOPTIHbIKA YyTaIypuTOpMuUMNM Poccuwnu mn 3ap
€HAbl: npm 3aKkasze aBTobGyca 01 10 4yaco
ConocTtaBsus BCe XapaKTepUCTMUKMU npeag)
BblOpaHa aBToObOyCcHas4 KoOMMNDAaHMMA «ABTOCTafr¥
penguni B cBoOeWw obGBnacTtum M NOAXOAUT HaM

Mbl BblOpanunm TpW KaHagumpgaTypb Ha f[01XH
Kapenbckoro nepewenka». T[TlpuBepgem UX KPp

e
(0]
« P
P
P
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1. Anekcen UWBapés

[ M-BKCKYypCOBOL, KpaeBempcTeOBLAT dleg e p
NOCBAWEHHOT o reorpadwun, mncrTopwuwu, 0 OCTOC
oOoKpecTHoOCTen MeTepbypra. YneH3amaymork o O
paboTb-akKKKyWc-GBogam CToOouMMOCTb ycnyr 60

2 . BnapvmeBp YeKyH
M-BKCKYyPpPCOBO-lp a emeceTrao,p laepp €ApK T K 01

MCTOPUYECKDOI accouuvmaynn, pykoBoOA#NTEN|

NMCTOPUUYUECKON PEKOHCTPYKUMKNM «CeBepHbNn P

KeKCcCronbmMcKOM HanpaBneH#apeipcegbmMuappe

1939-1944 r1ropgax, aBToOp cTaTennw pagna pasnmnu

Bonpocy Bennkoin QCoTeBeedTackioB e & O W10 i1 —1840 i1 H bl

rogosB. OnblT pab6boTse 15 nerT. CtommMocCcTb Yy
3. CBeTnaHa MuxanwnoBHa EBcTadd@beBa

28 nem@KcKypcosoag CcO cTaxemM paborbl
OKOHUYMMNA Kypcb 3KCcKypcoBoagoB npwu WHTEe
conpoBoOXpgaeT UNNKWCTPUPOBAHHBM MaTepwuan
MapwpyToB O3KCKypcwum. NH pocproanpmwsmes am e p
npenogHOCUNTCA B MUHTEPEeCHOWNWN MU [JOCTYNHOTV
O EeHb .

ConocTaBsBunB BCe XxXxapaKTepucTuKkum n
Boibpann Bnapgpummupa YekyHOBa, KOTOZPp bl
onblT paboThbl.

ABToN O6bINO BbLOpPpAaHO NO TpPpW BapuaHTa
OCTaAaHOBKW Ha HOYb C NOMOWbI CcCHUCTemMb bo

Cectpopenk

1. «CkaHaguHaBumna». OTeNnNb pacnooXeH B
eykKe, Hepaneko oT BanTtTmumckoro

pPyccKOM 3aropopgHom c fwmine.HaB
n 3aropogHoro -uemypPa CcCHarwOgKRp@
eMblM 6acceMHOM, T UMAPOMACCAXHbI
ON KYXHMN. CTonmMO HTouM ecpTaa th QO MDD T Hp

2. cckmnylonb dOTenb -vHMaA X0 MY TEHX BX 074
ueHTpa ropopga. Homepa uu nwWKCbL o06cTasB/e
MW OCHAaAWeHb TeneBu3lIoOpoOM, becnnaTtTHbM 6ec
6ankoHOM. B rocsenmaoe BOmMe godHcmronb pa
eAVMHCTBEHHDBNIemBeEpPCREKE. Ha Teppurtopumn
napkKoBKa. CTommMoCcTb CTaHAapTHOTIO ABYXN
CYTKMU.

3. «TanmMAY T » . QTO0OT OoTenb HaxoOAWU-RKCSHA H
MUWHYyTax XoAabbb OT ULeHTpPa Tropoga. B o0TE€
becnnaTt-HblMu WKkpyrnocyrtodyHasa CcTOWKka perwmnu
TeneBsunmsopo®mpPoMINMN COOBCTBEHHOM BaHHDOI
opopMNneHb B Knaccumyeckom Nemeanes BCE@M:/S

CC

0
n nM

3 =400
WO g o

-OJ:-D-OO
O 77 X490

Do 4 O

P
H
0
e
7

©Oo0oT = -

L
B
"
a
K
e

P
B
C
H

A

121



eBponemckKkKom KyxHm. CTOMMOCTbL CTaHpAZapTH
py6. 3a HO4Yb.

[f[poaHannms3snpoBas 3 roCTUWUHMNLBI CecTpoc
roctTuHnya «TauwMmMAYyT» O6Gnaropgaps CBOeMy
npeagnaraemmm YVlonyorr3belBaM TYpPUCTOB 3TO

T

Y
Hanmnbonee nNonNnynapHbLW cpepgwu ypucTOoB.

3eseHoropek

1. « Ag uanibortienle» . SpOar enb HaxoagutTca B 4
BantTunckoro Mopd B 3effeHOTropeceke. K ycr
6ecnnaTt-kblpp -u&mMap M OGap C NaHOpPAaAMHbBLM BYV
Aquamarine Sp&ot el npeagycMOTpPeHbB CRNOpEeEWBPBE
TakXe wumMeeTcsa OunbapaHas, 2 TEeHHMUNCHDBLBIX
pecTopaHe nopgawt O6GnAwAQpa e€eBpoO nuenaing Bpa Ky
Hot el oTnNnumuaeT MHAUBUAYANbHBN MWHTEepPbeEPp
B BaHHBX KOMHAaATaX WUMewWTCs TanouykKwu. CTc
HoMepa OoOKono 2470 py6. 3a HOYDb.

2 . «Fennoc». OTenb pacnoioXeH Ha BI
3anunsa. MvweerT OXpaHsaeMylo napKkoBYI T
«AkBamMapuH». B kKaxXxpom cTaHpapTHOM HOME
pa3genbHbe KpoBaTwu, XONOAMUNbHMWUK, Tene
Fennoc BKNwYaeT B cebsa HHamepannSePAa, upe
KMWHOT® eaT-po 0 NvarpHu, NEeMHTOONb HBbLIN Kny o6, n
CNOPTMUBHBE nNnowWapm[KHMWM CtommMocTb CTaHgaj
2570 py6. B CyTKMW®.

3. «Tepunimokun». QT 0T oOoTenb pacnonox
ropopagreeHB8eopcke. B oTene npeapBic,Taecsre
OTKPBLT bl bae&kogibH BcaxHoOMepa KYpPOPTHO.
oopMnNneHb B COBPeMeHHOM cTune U obopyang
MAOCKMUM KpaHeMmpOM. MWHICTOPAaH b oOT en
cneynanusumpyrTcA H a eBp-neeVpe@OMpPEyNa
MaccaXHble ycnyru, ecTb conapuim U napec
AOBYXMeEeCTHOrIo HomMepa okKkono 5000 py6. 3a

[fpoaHannMs3snpoBas 3 roCTMUWHMULBbI 3eneHd

« AguamaaHontee ISSp 6 naropgaps cCBOeMy pacnono
MW npeagnaraemMbM ycnyrawm.

IIpuosepck

1. «Kopena». OTtensb pacnosioXeH B X1
nepewenka, B ULeHTpe ropopga IlNpunosepcka
PUHCKOTIo apxumeerToPBaHOamBpPANM eCcTb BCe Y
XonopgHas4a, ropayaa Bojga, XO0ONoaWNbHUK, ]
BMAobl cepBUMca Ansa ypob6cTBAa NPoOXMBaHME T
Kny o, 6ap, canoH KpacoTbl, C aKlo O TCceaaTT Qo
CTOMMOCTb CTaHpfapPpTHOINIO ABYXMECTHOTIO HO

2 . «FpaHarTt». 9T 0 HebGBONbWOW OTENb, K
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ropopga IJllpnosepcka. B rocTtTumHunuye BCEero
9Taxax. Havnbonee O6AXeTOHBEH@PRASMEXLEH NE L (
3Taxe. Kpome ToOT O, ecTb W HOMEpa U cCcO
HoOMeEDpeE mnumeieTcsto MO oMb HNK mn Tenesunsop.
AOBYXMeCTHOrNIo HoMepa okKono 1700 py6. 3a

3. « YT ». QT 0 ManevHupak alla 4oakcpraHvande rllopc
MHMPPacTpPYKOaTOG/PWB OCTU TONbKO TOPTroBble T
X0A4b O bl. K pacnepdR xiedHmeop o ®.C TR MKk axXxg-6FiMm HoOI
X0NnNoauNbHUK n TeneBsunsop. ana OT 4 blX atl
bacceiMHam, Xa TpeHaxXepHas KoOMHAT a, N M e
obopypgpoBaHa pgeTcKad nnowapgka. CtowmmocCT
1800 pyb6bneim 3a CcCyTKMU.

[MfpoaHanumsunmpoBaB 3 TOCTUHULUBL llpuno3sepc
« YT » 6naropgpapsd C B O OMH lOp a&cerpm/muociae Hm 1n p
ycnyr amw.

SsOlsO kkztedmMlsmMEtsets fklsjhjimsadwy dzO tsfd

KaptTa nyTewecTBMA cocTaBnanacb C NOWN

l smstetsj dzdJ s ~dzsdgfEdadizyd MEs2 C OIsT

TECTBI

1. MpeanNnOYTUTENDbHBIM MeTOoO4goM OLUeHK
ABnNAeTCAAa.
- CUCTEeMHbLIW aHanwus
- PaKTOPHBIAN aHanwus

2 . PekpeayunedH®N. TYpumu3m
- TYypnmsmM C LeNbl MW3YyUYeHUd KYynbTyphbl
- TYypumusmM C Lenbw OT/AbIXA
- TYypum3smM C Lenbw 0340pOoOBAEeHNA
- Typu3smM C Uenbti ob6bweHUA
3. [ NaBHBEe ULenNunw Typusma:

No3HaBaTeNb HBLIE
peKkpeawunoHHBbIEe

- NHPopPpMaLULWOHHELBIE
pa3B/sieKkaTeNbHble
npodecc HDeA0B B @

4. B ocHoOBe onpepeneHnma dGopMbl TYypusnw
reorpapmnueckunme napamerTphbl

- KOnNnmyecTBEeHHbBIe NoKas3aTenwu
CTpaxoBOW NpMU3HAK

5. COBOKYNHOCTbL TOBAaAapoOB W3IYOAOYL Typwu
123



- TYPUCTCKUNUIAN Bayuep
- TYPUCTCKUN NPOAYKT
- TYypuUCTCKMUN nonunc
6 . GBHWI® OCOOEHHOADU .T.Y.pPU3 MA

nepemMelileHne B npepgesnax MECTHOCTM
nepeMelwileHmne nwpeii B OFTpPaHUUYEHHOM
Bble3ag nwpeii ¢ MecTa CBO€ero nocrT:
MECTHOCTH®Lb

7. AKTMUBHBIN Typusm cnocobcTtByerT.
- BBO3Yy fAeHer B CTpaHy
- BbIBO3Yy fAgeHer W3 CcTpatHhbl
8 . MyTewecTBWE OAQAHOTO UAW T pynnbl T

B3auMuMHbLBLMNW ob6da3aTenbcTBaMM C TYPRPHNTALCKMM
- @KTUBHBIA Typusm
- camMmopgeAaATeNNbHbLW TYypusm
- NacCCUWBHBLIKN TYypusmM

99 Ha oTpacneBOM ypoBHe oAgHUM N3 cyb
PBE aBngaeTcsa.

- MeXBegoOMCTB €H HKbOWO PBKICHIaEeUPUTOHHOH biIi C O B €
npun CoBeTe MMUHMcTpoB PBbB

- QKkcno-poepagnmHayumMoHHaAaaA KomMumccwma no
cobpaHuna PBbB

- MexBL OMCTBEHHDLIN-KOBDP@EMEB@RTLMWOHHGBIWR Cc
Mpe3snpeHTte PO

10. Typnmsm XapakTepunusyetcasa:
- BBICOKWUM ypoBHeM 3dPPeKTUBHOCTMN
- MegneHHOW OKynaemMOCTb MUHBEeCTULUMUIN
- HU3KUM ypoBHeM 3PPeKTUBHOCTMU
- O6bICTPON OKYynaemMoCTblO MHBEeCTULUMNUI

11. CucTtemMa noKTay3panmrsemMa N /jpsa 3BaarTmaiH 0 B

CpeagHIWW BeNNMYNUHY TYPUCTCKUX pacxo
- CpegpHWwWI Be/IMYMUHY TYPUCTCKUX pacxo

cpepHKWW BEeNUMUYUNMUHY TYPUCTCKUX pacxo

12. BapuaHT pacxopos HauWMOHaAanNbHOT O il

LaTe/NlbHbBWMMAMmMHBEICAaMA a papgwu coxpalt

oanNTCAaA «np-®amaTh» Kanwutan

- pa3BuBawWMUCSA BapumaHrtT

X =
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14.

o o\ -
© OT

= 0O 0 X

nepcnekKTMUBHbBIN BapuaHtT

KPWU3UCHBIWN BapuaHrT

OpraHusayuma TYPUCTCKON pfeATEeNbHDO
cmcrtemMy Mep, HanpaBJ/IEHHbLIX CRPaaOPT
dup Mbl;
cncrtemy Mmep, HanpaB/ileHHbBX Ha pal

cCpeacTB MU TEXHONOT MU BO GECHINYHKMMB aTOMQL
npouecce TYpPUCTCKOW dup Mbl
cucrtTemMy Mep, HanpaBNeHHbLX Ha pas3s

MeHeaHBXM@HRTHEBTOPTE.

COBOKYMNHOCTH®Db uenei " 3afgady -ynp.
o6bcnNnyxuBawuwmm npoyueccom B Typucrtec
COBOKYNHOCTbL MNPWUHULWUNOB, MeTo/aoB,

NpPowW3BO ACOTCB/EYHHIMOB A OWM M NpoLECCOM B
dbopmMa ynpaBneHwuHd 06 CNYBKU BTYHWIWICN C H

dbnpma x

CuncTtemMa nokasaTenem pas3ButTuMa Typ
CpeagHW BeNAMUYUHY TYPUCTCKUX pacxo
CpeagHW BeNMUYUHY TYPUCTCKUX pacxo
CpeagHW BeAMYUHY TYPUCTCKUX pacxo

TypatTo UMK a

OMNNEKEXKYFEHNN U OpraHmsaayumim Typwus:
praHmsauyumoHHasa CcCTpykTypa Typo6busH
mncrtTemMa nNpPpUKNaJHBX HayK O TYpPpWU3ME
paxpgaH

BepHo n5n1nm yTBepXAaeHMUe: «Yem 6o0n

3aTpayvmBaeTcd Ha NpPOUBA8BBDATYBYCMNMY
e Nx npowmsBoaguTCA 3a eAMHULY BPpE
BOACTBO CTaHOBUTCSHA BbTOOLHbBM>»?
HeBepHO

- BEpHO
18. BeaoywWwaoTpame P@POT €
- TyponeparTtoQp bl
- Typar eHT bl
- TYypucT bl
19. MponsBOoOaUNTENUN -PBDYIOWUCT.CKOTNIO NPOAgYK
Typucrtckune dpupmb (TyponepaTtopb uu TYyp
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21.
Henoc

TYPUCT bl

NnpaBUTEeNbCTBEHHBLIeE OpPraHM3z aymnwm
CyMMOW NOKPLTUSA Ha3l blBaeTcsa.

CYyMMa NOCTOSHHBLIX M3 gepXeK NPoOU3BO

HeT BEPHOTOoO oOoOTBeTa
pas3HMLa MexXAay BbLPYYKON MU CcyMmMMapH b

MeTop CObTa TYpnpoaykTa, npean
pPpeaAcCTBEHHWbBX YyPBROAIER@IA TMEPHOIMI MO N OTpPpeobu
KOCBEHHbBLIN MeTOA.

npaMon MeToO]

Cnpoc Ha TYypWTaOCKMMN NpoaykT

dopmMa NpoAB/IeHMA nNoTpebBHOCTN Hace
b@pmMa nposBneHMa noTpebBHOCTWNU Hacers
obecneyeHHas AeHEeXHbLMW cpeacTBaAMM

Onpepennte TPWU OCHOBHbBLX CYyObekTa
JapCTBeHHbBe OpraHusaynmn
CTCKMUe opraHumszauyuumu, dup mbl
HuMaNlbHbBE TYpPUCTbI
NMPUATNA TOO MNTBB@KMHO

XA EeHUA KYynbTypobl

LT O O

24 pelfnoXxeHne Ha TWPWCTCKOM pPBbHKE

25

BCSA Macca nNpeaHas3HadYeHHbBX AaAnsa np
TOBApPOB TWBEHMNPKH®I 0O Ha3 HavYeHUS

BCSS Macca nNpouM3BegeHHbLIX ycnayr T
CY B E€HUHAH30H a0y e H U

BepHO n1un yTBepXageHune: «Typ#uncTcC]

NEHEeXHbX O-PHOLWEWBIKHOBEHHbBN TOoOBaAap, nNpoAa

npepg-H

a3 HayYeHHbBW AN o6GMeHa MU nNpoagaxuns»?
BEepHO
HEBEPHDO

CKOpPOCTb TYPUCTCKOT Of X/psyd T00056.0.p.0 T

Ce30HHOCTbW Typusma
KOnNM4yecTBOM TYypMUCTOB
KBanumpnkaumem COTPYAHWUKOB Typhpupm

MpeagnoxXxeHne TYPUCTCKUX ycnyr xap
391aCTUWUYHOCTbLIW HAa U3IMeHeHWUEe LUeH
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- He33NnNacCcTUWYHOCTbBLIK Ha M3IMeHEHNWE UeH

2 8. KomMmnnexc ycnyr no p a 30M eTWyeMHmaaor, o
9KCKYPCUOHHEBIE ycnyrmn, -neepameEK@eK OBC Ny T |
npepocrTaB/igseMble B 3aBWUCHAMOEC.T.M. OT ULene

- TYyp
- Typusm
- TypumcTMukKka
29. MoTpeburtennm T-PPBCTCKOTNO NPOAYKTSEA
- TyponeparTop bl
- Typar eHT bl
- TrpaxXxgaHe, nyagrawogmredaoBaTb, T.e. TYyp
30. OCHOBHbe NpoMN3IBOACTBEHHbBE (OHADLI
NnacCUBHON 4YacTelMu YKaXnTte Tpu cocTasnA

- 30aHUA, COOpPpYyXeHMUH

- 30HbBl OT AbIX A

- cpepgcTBa CB4A3MU

- KaccoBble annapart bl

31. EMKOCTb TYyPW®OTCKOTI O PpPBbLHKa

- ero cnNocob6GHOCTbL «NOTNOTUTbL» TO WJ
npoAYyKTa

- BO3MOXHBN oO6bBbemM peanumsauyuuun oTppent
TOBapos TYBRERHVMPHO®T O Ha3HaudyeHWNA T
LUeHax U npeagoXeHUMWU

- ero CcCnocCcoObBGHOCTbL NPRWO@AEBEECWBAaOT Wl
npoAYyKTa

32. MeXAYHaAapPoOAHBWA LWUKA TYypucrtTcKOro n

- yeThblpe cTagunmn
- OAHY cCcTapjpgulio
- ABEe cTagunu
33. C NOHMXeHUMEeM cnpoca TypucTcKoOoe n
- 3/1aCTUUYHBIM
- NMpakKTMWUYeCcCKNW HeaNnacTUYUYHBIM
34. 3anac-—-3nTpoo.4.H.0.C T U
- NPOULEHTHOEe OTKNOHEeHWNe dakTNMyueckom
- pa3dHuMya Mexay GQakKTMmyecKOW MU nopor

35. B obuwecrTtBeE 0O6bEeKTUBHO BO3HMWNK A,

nmMmewuwme HeraTusBHbBE nocnepgcTBUua. WX npwn
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39.

40 .

neaTe

42 .

bupme

43 .

npowus3

cCTpaxoBOW Nnonunc
cTpaxoBOWn cnydyalm
cTpaxoBas cuTyauuns

Ba3oBbIN cTaHpgapT 3aBUCMUT.
OT MWUHUMaANbHOTIO pa3mMepa onnatTh T
coumanbHoOoro Habopa ycnyr o0340pPOBI/
oT cpeagHero pas3mepa onnathb TpyaAa
couManbHOT O OBAG@EPE NYyeCH/MYIr MU O T A blX A

AKTUWBHBIA Typusm cnocobcTBYET.,
BbIBO3Y A€eHer KnU3 CcTpadHbl
BBO3Y pAgeHer B CTpaHy

BFa3oBbin cTaHgapT [OEIFTYAHOCTMU COLUV
MUHUMANbHO HeobGOXOoOAWMbBWN Habop TYyp
COBOKYMNHOCTb pP&OLHT HbBUXH M@ KI& H& T H
Habopa TypucTuMuyYecKuUx ycnyr

n
e

Bas3oBbn cTaHgapT AOCTYyNnHOCTMW COLU
MeCcCTHbBMW OoOpradHamum BnacTtTun PO®
MpaButTenbcTtTBOM PO®

AHannasa npubébIIN OT MNpoBepgeHUda c
NnbHoxGmazyeomec@OBOAUTbLb.
Ha OCHOBEe OTHOCWUTEeNbHOINO NoKa3sz3arTe
NO NoOKas3aTeNnw YypPpOBHA [JOXOALHOCTM

Bas3oBbIN cTaHpgapT AOCTYMPBOCTMN COL
bPukcumpoBaHHaAsA LeHaAa KOMMNOHEHTOB CC
Habop NpepgoCTRBOGRMBIKIOY C YT
nnaBawuwas LeHAa KOMMNOHEHTOB CoOlUMWarm
npeagocTaB/ssieMblX HaceneHUw ycnyr

bes Ha/lTnuwums4d CTpaxoBKMWH COJ'II/I,D,HOVI

Mnu TypucTy.
MOXeT O6bTb OTKas3aHO B Bbigaye Typwu

oyageT WEM@HK TOMMOCTbL Typa

C 9KOHOMMUWYECKOMNW TOUYKWU 3peHMa Ty
B O ABICMYBUEEHCHTOB € HH bIN KO MNDNeKCcC, O0b6Obepgwnt
OEHEeXHbBbN Kanurtar
pabouyyw cuny
MaTepwwagmHmWYecKyt 6asy
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4 4.

Cblpbe
BepHoO nn yTBEepXOeKDeao pbBec e ¢ ndmack

YyBe/IMYEeHNIK BbLPYUYKM OT peannmsayuunum ycnyr
BAMWAHME Ha pPpocT addeKkTMBHOCTWN Tpypga pa

45 .

48 .

BEPHO
HEBEPHDO

Mop kKkaTeropuem oTenss noagpasyMeBa
reorpaguueckoe NoNoXeHUEe oTens
YPOBpPEaH3IbLB U TS COOTBETCTBYWeNR Typwuec

COBOKYNHOCTbL yCnyr, oOKa3bBaeMbX B
Typ6asdb, KeMNUHT W, NPUKTbL UMEeIWT:
pun padpbBaoh

Tpu paBgBapga

nepBOMN KaTeropuun, BTOpPOW KaTeropwu

Mp own3 B oTApUyTAEAN bBH CHGATTEY pa/lb HO M B blp a X
CKONbKO TYypoB o6bcnyxmusaer O4WNH
TYPUCTCKOWNW mMHAaycTpum (TYypuUCTCKOIM
CKONbKO TypucrtoB obcnyxumsaeT opgwu
TYypucrtTckonw mHayctpunm (TypucTCcKDO

N

NMpoOU3IBOTWMT eTibHMDa Pa6boOTHWNUKOB TYyp

mMokKa3aTenu:

49 peldnpunatTmna pas3mMelweHM

npoM3BOAMTENbBHOCTbL TpPpyAaa B HaTypa
npouM3BOAMTENbBHOCTbL TpPpyaAaa B KauyecT
NpPpoOM3IBOAUWTENbBHOCTbL TpPpyAda B CTOWUMO
s

Kakunm?

KOMPOPTHOCTHDb

BpemMsa (QPYHKUMOHMPOBAHMUSA
LOCTYNHOCTHG®Gb
COBMECTMUMOCTHDb

UT o0 He BXOagUT-TBEXE@aoeaBOMabapwany
TaMOXHMN
KOHTpa@&mMBK@Te/lbHbe CyXO0 bl
aBToOoO3anpaBKkMu
NMYHKTbB nNnpokKaTtTa TYPUCTCKOTNIO CHaps8ax

NH hp agampwyer®p a .
COBOKYNHOCTGHGb NPOMN3IBOACTH&IHHBIX
noTpebGHOCTENMN
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OBOKYNHOCTHWb MaTepuanbHbIX cCpe,
POMN3BOALCTBEHHBLET MB I® ULMATIBH®HOC TN
praHmsaaumMoHHada CTpPpyKTypa TypucrtTec

(o=@

52. KoMNnneKCcCHBMM ypoBazaTe8KeHOMMUYECK

Typucrtckoin cdepb sBnseTcCs: }

- NMNOTHOCTH X03SANCTBEHHOI - ReAmMentH a
COBOKYNHOTIo oO06WecTBEHHOrNo nNnpopAayk
TEeppuToOpUM
pa3mMelweHne U pa3IBUTMUE NPOU3IBOAUTE
per noHe

53. OCHOBHbLIE 23daRABNEZTACITEMHON BB OO .3
- onpegeneHne 3afjlady MU OCHOBHbBX HanNnp
- nocTaHoOBKa uyuenm wn paspaboTKka MOfge
- mccnepgoBaHMe akKTyalnbHbX npob6bnem n

54. MpuHUMN CUCTEMHOT O Ha&aHI&J/HIW3I a0 3ITKYQ
npeapanonar aer:
- YyeTKYyI bopMynunupoBKky KOHKpPpeTHOMW
Typusma, BbgBNeHWUe uyenem wn 3apgad
- 4YyeTKYIH bopmMynmnpoBKY KOHKPEeTHOM
Typusmma, BbisBAEeHUE Lenenlw U HaXOo X[
pelweHnHd
55. OaoHa n 3 Haunbonee BaXHBIG N UL AKNI
per moHanbHeIOOTYpPpU3Ma

H
peweHne npob6Gnemb B3aummMopgenmwcTBUA Pp
- peweHne npob6GnNnemb B3ammopgemcTBUSA I
per moHax

56. MHTerpunpopaernanacmEeBeMA0O3 AMNCTBE.I
K aXJga bl n3 KOTOZPpbIX C onpepgeneHHOI A
obwerocygapcTBeHHbBX 3aKOHOB ®MYHKUWOHMUP
SKOHOMMYEeCK-afoeguHmnya,
- MMpoBad 39KOHOMMWUKa
- 9KOHOMMYEeCKMUN KoMNDNeKC rocypgapcrTB
- NHTEepP3IKOHOMMUK a
57. ABnsaetrca N AenoBOW TYypusm COCTa

- ABNnNAaeTcCA
- He ABNAdeTC4d

58. Ue m 60nNbWwe cTpaHa nNpUHUNMaerT
KanmtanooTagadya OT UHBecCcTuUuuuKIK.
- MeHblWwe
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- 60Nnb LWwe

59. OQKONOTrmMyYyecKuMUn TYypus mewmoad@eT COaer
O3 HaHWMWe nNpupoabl

OXpaHeHNUE 3aKocCUCTEM

a3BUTMNE 3KOHOMWUKUN permnmoHa

BaXeHne UHTEepecoOoOB MECTHbBX Xurtene.

1
<T©T O O

6 0. YKaXnte BUAbL 3KONTOINIMYeEeCcKOTrNo TYypwu
AYUYHbBIN TYypusmw

KNHYeEeHYEeCKUNn Typusm

aHa MecCcT oOoTAbXa

ewecTBUMUA B NpPpuUpoagHbBIEe pes3epsBartdtl
bl Mmapapmnpbl

1
- 00 3=x

<< XT©O
T 40T =

C-TIT Ka

aHM3auMmsa nNnepeBO3O0OK
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